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“Now when the primrose makes a 

splendid show, and lilies face the 

March-winds in full blow, and hum-

bler growths as moved with one de-

sire, put on, to welcome spring, their 

best a�re.” - William Wordsworth 

Lost and found 
 

Please join us March 10 & 11 as 

we try to find homes for        

ar�cles (without names) found 

in our laundry department. 

These ar�cles will be displayed 

in our ac�vity room and sent (if 

not claimed) to the Salva�on 

Army. 
 

Thanks Ac�va�on 
 

March 5-10 is Ac�vity            

Professionals Week and we’d 

like to send a BIG thanks to the 

professionals who deliver       

the excellent programs at     

Carveth Care Centre. We hope 

you have a great week! 
 

Congratula�ons 
We’re proud to           

announce Diana Burtch 

is our Employee of the 

Month. See Page 3. 

 

Kiss the Blarney Stone this St. Patrick’s 

Day (March 17) —For more than 200 

years, world statesmen, literary giants, 

and legends of the silver screen, have 

joined millions of pilgrims to climb the 

steps to kiss the Blarney Stone in Ireland 

and gain the gi8 of eloquence.  
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Daylight Savings Time 
 

It’s that �me of year again when the days 

get longer and the Robins return to their 

nests. Remember to turn your clock ahead 

one-hour at 2 am on March 11. Sunrise and 

sunset will be about 1 hour later on March 

11, 2018 than the day before. There will be 

more light in the evening. Also called Spring 

Forward, Summer Time, and Daylight       

Savings Time.  
 
 

Welcome Accredita�on Canada 
Our nursing home goes 

through a rigorous process 

every four years called     

accredita�on. We are 

proud to say we have a 

current status of               

EXEMPLARY which is the 

highest ra�ng a home can 

achieve. This process helps us deliver the best 

health care in the world. Please welcome 

(March 12) surveyors who will review our work 

and determine if we meet and exceed the    

provincial standards of care. 
 

‘May the blessings outnumber the sham-

rocks that grow, and may trouble avoid you, 

wherever you go.’ An Irish Toast 

 
 

 

 

Tell us what you think  
Do you have a story idea or feedback?  

Contact Catherine Reynolds at 613-384-4585 ext. 251 

or catherinereynolds@gibsonfamilyhealthcare.com  

St. Patrick is the beloved patron saint of    

Ireland. The Irish are famous for spinning 

exaggerated tales, so despite the infamous 

stories tradi�onally aDributed to St Patrick, 

quite liDle is actually known about his life.  

We do know that St. Patrick was born in   

Britain and at the age of 16 was captured by 

Irish raiders who aDacked his family's estate. 

He was then transported to Ireland where 

he was held cap�ve for six years, living a    

solitary, lonely life as a shepherd. 

It was then that he became a devout       

Chris�an, embracing his religion for solace. 

From his wri�ng, we know that a voice, 

which he believed to be that of God, spoke 

to him in a dream, urging him to leave        

Ireland. He did. Walking nearly 200 miles, 

Patrick escaped to Britain and undertook    

seriously religious training. 

A8er 15 years of study, Patrick was            

ordained as a priest and sent to Ireland. His 

mission was to minister to Chris�ans and to 

convert the Irish, then pre-dominantly       

pagans, to Chris�anity.  

Because Patrick was familiar with the Irish 

language and culture from his years of      

cap�vity, he chose to incorporate Irish ritual 

and symbols into his teachings rather than 

to eradicate Irish beliefs. Thus, was born the 

Cel�c cross. Patrick superimposed the sun, a 

powerful Irish symbol, onto the tradi�onal 

Chris�an cross so that the result would seem 

more natural to the Irish. St. Patrick's Day is 

celebrated annually on March 17th, the tra-

di�onal religious feast day of St. Patrick and 

the day he is believed to have died in 460 

A.D.   

Who is St. Patrick? 



3  

F 
or almost 28 years,     

Diana Burtch has taken 

care of people at       

Carveth Care Centre.  

Helping residents with their 

baths, meals and personal care, 

Diana works hard as a Personal 

Support Worker at the              

accredited re�rement and long-

term care home in Gananoque. 

She smiles when asked about 

her role on the nursing team. 

“I enjoy it,” the 55-year-old an-

swers kindly. “I like taking care 

of the residents and visi�ng with 

people. I’m more comfortable 

with seniors. I like listening to 

their life story and hearing how 

things are going.” 

Pausing slightly, she explains, 

“This job is a good fit for me. 

When I first started here, I didn’t 

really know what I wanted to do. 

I kind of fell into the job.” 

Finding professional sa�sfac�on 

in her meaningful work, Diana 

stayed and quickly earned the 

respect of residents and staff 

who named her Employee of the 

Month for March.  

“Diana has been a member of 

the Carveth nursing team for the 

past 28 years. She has the per-

fect blend of humor and        

compassion which makes for a 

great Personal Support Worker,” 

says Shelley Bender, Director of 

Care. “The residents truly enjoy 

having Diana look a8er them. 

She brightens their day with 

her infec�ous laugh and gentle 

approach. The home is grateful 

to have her �me and talent. We 

are delighted to recognize her 

excep�onal health care.” 

“I’m shocked and thrilled,” says 

Diana about the award. “I     

didn’t expect it.” 

A resident of Seeley’s Bay,     

Diana enjoys spending �me 

with family and friends. She 

plays the guitar and likes to 

read, watch movies and walk the 

family dog, a 10-year-old Chi-

nese pug named Rascal. 

Asked to describe 

herself, Diana   

uses words such 

as quiet and con-

siderate. She 

hopes to return 

to Nashville 

where she trav-

elled a few years 

ago with friends. 

“I don’t like to 

blow my own 

horn,” the so8-

spoken bruneDe 

says charmingly. 

Carveth Care Cen-

tre is grateful for 

the care and com-

passion of Diana Burtch. To 

learn more about living or work-

ing in our home, please visit 

www.gibsonfamilyhealthcare.com  

  Employee of the Month              

Diana Burtch 

March 4thMarch 4thMarch 4thMarch 4th,  
the only day that is also a sentence. 
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Finding love against all odds 

I 
t is rare to find a love that       

resists the ravages of �me 

and the accidents of         

history. 

Nestled deep in the heart of    

Carveth Care Centre is a           

rela�onship that has done just 

that. 

Smiling gently at his wife of 65 

years, 86-year-old Henry 

Sprenger loves his wife,            

Wilhelmina, more than             

anything. Now, as his bride    

transi�ons into long-term care, 

he clings �ghtly to the memories 

of their life together. 

“I got married three �mes to the 

same woman,” says Henry with 

a chuckle in early February 2018, 

four days a8er Wilhelmina was 

admiDed to the nursing home in 

Gananoque. “Now you know 

why we’ve been married so 

long, 20 years for each             

ceremony.” 

The couple smiles at the 

memory of their three services 

in 1952: one by proxy between 

Canada and the Netherlands; 

one at a city hall in Canada; one 

in a church. 

“Once would have been 

enough,” says Henry with his 

trademark humour. 

Childhood friends in Amster-

dam, Henry and Wilhelmina’s 

feelings grew stronger as they 

grew older. 

“We met when we were nine 

years old,” confirms Wilhelmina 

who spent seven months in     

foster care during WWII due to a 

food shortage. “We were     

neighbours.” 

The couple reflects back to that 

�me when survival was a     

struggle. School was closed for a 

year as war raged around them. 

Henry jeopardized his safety by 

sneaking food to neighbours 

hiding Jewish people from the 

German Army. 

“It was a real no-no, feeding 

Jewish people,” explains Henry 

about the milk he carried to 

people hiding in a nearby aQc. 

“It was cold up there, too. We 

didn’t have electricity or gas for 

nine months. The only thing we 

had was water.” 

Carrying a picture of Wilhelmina 

while he served in the Merchant 

Marines, Henry asked for her 

hand in marriage when he       

returned from duty. 

“We wrote to each other for a 

year-and-a-half,” he says about 

their �me apart. 

Not yet 21 and newly engaged, 

Henry accompanied his parents 

across the ocean to start a new 

life in Canada. Wilhelmina        

followed three months later. 

“We were meant for each       

other,” he says wisRully. “She 

was my first and last love.” 

Grateful to be in Canada, Henry 

worked hard to support his wife 

and two young children. The 

couple enjoyed the same        

interests and hobbies such as 

camping, sailing and travelling. 

“We always had a vaca�on     

every summer,” explains      

Marion, their youngest child. “It 

was always on a shoestring 

budget, but some�mes that’s 

more fun.” 

Between vaca�ons, Henry 

earned a living coordina�ng 

building supplies in the           

construc�on industry. “I’ve been 

on all of the tall buildings in    

Toronto before they were       

finished,” he says proudly. The 

couple moved around before 

seDling in Gananoque. 

Asked if it has been a good     

marriage, Henry responds quick-

ly, “One of the best.” He smiles 

kindly at the woman he has 

served breakfast in bed, every 

day for the past 55 years. At 86 

years old, Wilhelmina is s�ll the  

Con�nued on Page 5 
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Our home has a Falling 

Star program which         

indicates who has had two 

or more falls within a four-

week period. 

A star is placed on a      

resident’s door and their 

chart to let others know 

they are a high risk for 

falls. 

The falls team meets 

monthly to review these 

falls and to plan strategic 

ideas to prevent any      

further falls. Our goal is to 

prevent falls u�lizing a 

team approach. 

If you have ques�ons 

about this program, please 

see a team member.  

The Restora-

�ve Falls 

Board is lo-

cated out-

side the Mul�-Purpose 

Room.  

Feedback is appreciated.  

Your Restora(ve Care 

Falls Preven(on Team  

We’re watching for Falling Stars 

Con�nued from Page 4 

object of his affec�on. 

“I feel embarrassed, but it’s a 

nice thing he does for me,” says 

Wilhelmina about the morning 

tradi�on Henry started in the 

60s when she was raising their 

two young children. 

“It’s funny the thoughts that 

stay in your mind, like the nice 

things we did for each other,” 

she explains. 

Asked how he feels about      

Wilhelmina’s transi�on to       

long-term care, Henry notes    

before looking down at the 

floor, “That’s a loaded           

ques�on.” 

“We prefer to stay together 

longer,” she says in the silence. 

“It was geQng preDy bad,” adds 

Henry. “We started to fight and 

argue. We never did that         

before.” 

Wilhelmina notes solemnly, “I 

have demen�a.” 

S�ll in the early stages of the    

disease, Wilhelmina is alert and 

aware of her surroundings. Her 

memory slips occasionally, but is 

mostly intact. 

She doesn’t remember waking 

up at 4 am that day and geQng 

dressed. She does remember 

how hard Henry worked to     

provide for his family.  

“He wasn’t a pa�ent man. He 

was a go-geDer. I was the        

opposite,” says Wilhelmina. “We 

had a good life, but we had to 

work. Henry is a hard worker. If 

there was no work, he wasn’t 

happy.” 

A daily visitor at the nursing 

home, Henry is grateful for the 

medical aDen�on Wilhelmina 

receives at Carveth Care Centre.  

“This is a lovely facility,” says the 

couple’s daughter. “From the 

moment we walked in the door, 

it’s very homey and welcoming.” 

Nodding his head in agreement, 

Henry adds quietly, “I don’t have 

any regrets.” 

Hairdresser Talk 

Spring is around the corner 

and so is Carveth Hair       

Salon. Stop by now to book 

an appointment to get your 

hair ready for the beau�ful 

spring weather. 

Catherine Gill 

Hairdresser 

Finding love against all odds 
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Happy birthday staff 
Joanne A, March 3 

Sharon B, March 3 

Ruth S, March 5 

Debbie L, March 5 

Shannon B, March 6 

Jennifer V, March 9 

Susana B, March 14 

Shannon T, March 15 

Barb S, March 16 

Melissa J, March 18 

Andrina C, March 20 

Phyllis L, March 24 

Nancy R, March 24 

Melanie P, March 28 

Angela B, March 29 
 

Happy birthday volunteers 
Madeline G, March 9 

Dawn K, March 22 

Vicky W, March 30 

Spring safety �ps 
 

Spring is in the air which 

means we’ll be spending 

more �me outdoors. 

Here are some outdoor 

safety �ps to help you 

stay safe: 

1. Wear safety goggles, sturdy shoes, 

and long pants when using lawn 

mowers and other machinery. 

2. Protect your hearing when opera�ng 

machinery.  

3. Make sure equipment is working 

properly. 

4. Wear gloves to protect from skin     

irrita�ons, cuts, and contaminants. 

5. Use insect repellant containing DEET. 

6. Follow instruc�ons and warning      

labels on chemical and lawn and    

garden equipment. 

7. Reduce the risk of sunburn and skin 

cancer by wearing long sleeves, a 

wide-brimmed hat, and sunshades. 

Use sunscreen with an SPF of 15 or 

higher. 

8. Keep an eye on the thermometer 

and take precau�ons in the heat. 

9. When working in hot weather, drink 

plenty of liquids, but not those that 

contain alcohol or large amounts of 

sugar, as they can cause you to lose 

body fluid. 

Health & Wellness 
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When someone you love has 

died, you are faced with the     

difficult, but important, need to 

mourn. Mourning is the open    

expression of your thoughts and 

feelings regarding the death of 

the person who has died. It is an 

essen�al part of healing. 

You are beginning a journey that 

is o8en frightening, painful,     

overwhelming and some�mes 

lonely. To help you toward      

healing, here are some prac�cal      

sugges�ons in your personal grief 

experience: 

Realize your grief is unique—No 

one will grieve in exactly the 

same way. Consider taking a    

one-day-at-a-�me approach that     

allows you to grieve at your own 

pace. 

Talk about your grief—Express 

your grief openly. You have a 

right to express your grief; no one 

has the right to take it away.   

Expect to feel a mul�tude of 

emo�ons—Experiencing a loss 

affects your head, heart and    

spirit. Find someone who under-

stands your feelings and will     

allow you to talk about them. 

Allow for Numbness—Feeling 

dread or numb when someone 

loved dies is o8en part of your 

early grief experience. This feeling 

helps create insula�on from the 

reality of the death un�l you are 

more able to tolerate what you 

don’t want to believe. 

Be tolerant of your physical and 

emo�onal limits—Your feelings 

of loss and sadness will probably 

leave you fa�gued. Caring for 

yourself doesn’t mean feeling    

sorry for yourself; it means you 

are using survival skills. 

Develop a support system—

Reaching out to others and       

accep�ng support is o8en        

difficult, par�cularly when you 

hurt so much. Find those people 

who encourage you to be yourself 

and acknowledge your feelings—

both happy and sad. 

Embrace your spirituality—If 

faith is a part of your life, express 

it in ways that seem appropriate 

to you. Express your faith, but    

express your grief as well. 

Allow a search for meaning—

Find a suppor�ve friend who will 

listen responsively as you search 

for meaning. 

Treasure your memories—

Memories are on the best          

legacies that exist a8er someone 

loved dies. Treasure them. 

Move toward your grief and 

heal—The capacity to love        

requires the necessity to grieve 

when someone loved dies. The 

death of someone loved changes 

your life forever. It’s not that you 

won’t be happy again. It’s simply 

that you will never be exactly the 

same as you were before the 

death. 

For more bereavement resources, 

please see Shannon Buell in      

Ac(va(on. 

Help yourself heal when someone dies 
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March 5-9…Ac�vity Professionals 

Week 

March 7…March Madness Party 

w/ Michael Tremblay 

March 8…Residents Council Mee�ng 

March 10…Lost & Found 

March 13…March Break Party w/ Ron Donnelly 

March 13…Family Council Mee�ng 

March 15…Happy Hour at Paddy’s Pub w/Wayne 

ScoD 

March 17…Irish Shamrock Café  

March 20… Sit N Dance and Twilight Group       

w/ Sheila 

March 21…Birthday Diners 

March 27…Birthday Party w/Dan Longchamps 

March 29…Pub Night w/ Ice No Slice 

March 31…Easter Egg Hunt at 2 pm 

Dates to Remember Good deeds 
Carveth Care Centre was         

delighted to win the Alzhei-

mer's Coffee Break Challenge. 

Thank you Tom & Helen for 

accep�ng the award on our 

behalf. We'd also like to send 

a BIG thanks to Brian for     

presen�ng the Alzheimer's         

Society with a cheque for 

$700 from our Alzheimer's 

Walk. Great work team!  
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An assisted living facility in    

Gananoque is earning rave    

reviews from the people who 

live and visit there. 

Residents and family           

surveyed at Carveth Care 

Centre say they are happy 

with the level of care           

provided by the re�rement 

lodge & long-term care home. 

The home’s owner and staff are 

delighted with the results. 

According to the survey, every 

resident in the re�rement 

lodge feels: 

• their personal needs are 

met on a daily basis 

• the home addresses      

ques�ons 

• family members are made 

to feel welcome 

• medical care is conducted 

in privacy 

• the call bell is answered 

promptly 

• services are available to 

meet their religious, social 

and intellectual needs 

• they can express their 

opinions without fear of 

consequences 

• they would recommend 

the home to others 

Carveth Care Centre is a fully 

accredited re�rement lodge 

and long-term care home       

located in the heart of Ga-

nanoque. It is owned and oper-

ated by the Gibson family.  

The home is rated Exemplary 

(the highest ra�ng possible) by 

Accredita�on Canada which 

means it meets and exceeds 

the provincial standards of 

health care. 

“A favourite part of my job is to 

spend �me with each resident 

to hear what we’re doing well 

and what we could do beDer,” 

says BreD Gibson, Owner and 

Operator.  

“Our staff works hard to make 

life easier for residents. I’m 

pleased to say these survey     

results prove  we are achieving 

that goal. We take feedback 

from residents and families     

seriously and we will con�nue 

to strive to meet expecta�ons. 

We are commiDed to providing 

compassionate, high-quality 

health care.” 

In the long-term care home,    

residents are just as sa�sfied 

with the level of care. 

Residents say the service is 

‘first-class’ and they are happy 

to live at Carveth.  

They also agree: 

• staff is very good 

• programs and ac�vi�es 

are awesome  

• they would recommend 

the home to others 

According to the family      

sa�sfac�on survey, the most 

families are sa�sfied with the 

care and services at Carveth 

and they would recommend 

the home to others. 

Families say the home does the 

following very well:  

• addresses ques�ons 

• offers a variety of food 

• provides a clean and     

comfortable environment 

“Overall, as a family, we are 

very pleased with mom’s care,” 

says one family who was       

surveyed. 

“I’m very happy with the care 

provided,” confirms another. “I 

always recommend this care 

centre as I am impressed with 

the care provided here. My     

parents feel safe and secure.” 

“The majority of staff are 

friendly, respecRul, caring and 

friendly,” notes another family. 

“All staff at Carveth have          

become dad’s family,” adds     

another. “He loves all of them. 

All aspects of care is top-notch. 

The kindness and personal 

touches are amazing.” 

To learn more about living or 

working at Carveth Care Centre, 

please visit 

www.gibsonfamilyhealthcare.com  

Home receives high sa�sfac�on ra�ng 
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Family Council to meet March 13 at 2 pm 
 

Please join Family Council for its next mee�ng, held the second Tuesday of every month 

in the Fireplace Room at Carveth Care Centre, on March 13. Also, please use this link to 

see the Family Council manual Easing the Transi�on for answers to a variety of ques-

�ons regarding easing the transi�on into long term care:  

h=p://www.gibsonfamilyhealthcare.com/images/Easing_the_Transi�on_-FINAL_COPY.pdf 
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Thank-you 

Joelene Johnson 

for helping us 

build and main-

tain a beau�ful 

aquarium in the 

Joyce Faye          

Ac�vity Room on 

Nursing Sta�on 

Three. What a 

great addi�on to 

our home.  

Picture                 

by Tammy Kean 
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P 
eople may hear Shannon 

Buell’s words, but they 

feel her attitude. 

Known for her constant 

smile, the Activity Director at      

Carveth Care Centre enjoys work-

ing with the residents who fill her 

day with love and laughter. 

“One of my best memories of 

working at Carveth Care Centre is 

the help I used to receive from a 

resident who lived here,” says 

Shannon, the loving mother of two 

young girls.  

“The resident called me the Blond 

Bombshell and loved to help 

around the home. He couldn’t      

remember the work, but he 

seemed to remember how it made 

him feel. I love coming to work and 

seeing residents smile. Their        

happiness brings me joy. It’s a 

pleasure to create programs that 

make new family memories.” 

Leading a team of professionals in 

the Activation Department,      

Shannon works hard to offer fun 

and innovative programs &           

activities to residents at the accred-

ited home. She finds personal      

satisfaction in bringing joy to oth-

ers. 

“I always tell families we want their 

loved one to be an ac�ve member 

of the community,” explains the 

friendly manager. “When people 

enter long-term care, they need to 

know they’re s�ll important.        

Residents will be healthier and hap-

pier if they have roles and feel 

needed.”  

Speaking in early 2018, Shannon is 

clearly passionate about her work. 

Already this year, her department 

has launched a new program called 

Aquarium Therapy which features 

the calming effect of fish and       

water. Another new program at the 

home is Hats for Hospital which 

brings hats, crocheted by residents 

and staff, to cancer pa�ents and 

babies in the NICU. 

Because of Shannon and her team, 

the home is gaining na�onal aDen-

�on for its        innova�ve ac�vi�es. 

“Shannon had the task of taking 

over the Ac�va�on Department 

from my mother which was a tall 

order for anyone,” says BreD      

Gibson, Administrator. “Not only 

did Shannon assume the role and 

responsibili�es, she carried-on the 

passion and compassion required 

to run a very cri�cal department 

which directly impacts the daily 

rou�ne of our residents. Shannon 

does not have a �me clock and will 

do whatever it takes to run a per-

fect ac�vity. She always puts the      

residents’ needs and wants first 

which is a sign of a great manager.” 

Grateful for the feedback, Shannon 

praises her hardworking and talent-

ed staff. 

“I work with a great group of peo-

ple,” notes the 39-year-old.  

“Each one is specialized in some-

thing which makes our team strong 

and complete. It’s just another part 

of my job that I love.” 

Meet the Ac�vity Director, Shannon Buell 
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Looking for meaningful employment in a great environment?  

Join our team and help us provide excep�onal care for our residents!   

We care about your quality of life. As such, we offer stable employment and a           

compe��ve salary. This is a family business that will help you succeed.  

We are currently looking for part-�me:  

• Registered Prac�cal Nurses 

• Personal Support Workers 
 

Find full job descrip�ons at 

www.gibsonfamilyhealthcare.com  
The successful candidates will be required to provide a 

sa�sfactory Canadian Police Informa�on Check (CPIC) at 

their own expense. 

Employment opportuni�es  
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Welcome 
 

Lois Webb, Room 232 

Wilhelmina Sprenger, Room 42 

Arthur Norris, Room 245 

Kathleen Gill, Room 105 * Lodge 

Birthdays 
 

Marion Keyes (March 6), Lodge 

Mary Deryaw (March 15), Lodge 

Myrtle Jackson (March 15), Lodge 

Edith Woods (March 23), Lodge 

Brenda BreD (March 3) 

Vivian Kelsey (March 3) 

Charles Gray (March 12) 

Leanne Burtch (March 17) 

Shirley Shaw (March 19) 

Frank Norris (March 22) 

Erna Dixon (March 29) 

In Memory 
Mildred Druce 

Edith Wheeler 

The Carveth Garden of Love 
    The rose speaks of love silently in a language known only to the heart    


