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018 was a very exci ng year for
Gibson Family Health Care.
Highlights include:
Looking Back/Overview

Helen Whaley was named
Mission Statement
Resident of the Year. (Details on Page 5.)
Our Services

Carveth Care Centre was reviewed
Performance/Year in Review
(and approved) by Accredita on Canada on March 12.
Signiﬁcant Events
Surveyors were impressed with our immuniza on rate: 94 per
Analysis/Signiﬁcant Trends
cent of residents and 88 per cent of staﬀ & volunteers are
Tes monials
immunized against inﬂuenza.
Accomplishments

Residents and staﬀ enjoyed a visit by sled dogs on Jan. 10 as
Financial Summary
pictured on Page 1 with our Ac vity Director, Shannon Buell.

Residents and staﬀ worked together to crochet hats for
Looking Forward
cancer pa ents at local hospitals including babies in the
Immediate Plans
neonatal intensive care units.
Long‐term Plans

Gibson Family Health Care was honoured to be a tle sponsor
Call to Ac on
the Kingston Walk for ALS on May 26; winner of the
Carveth Care Centre
Alzheimer’s Coﬀee Break Challenge; a supporter of the Tim
had a GREAT response
Horton’s Camp Day in Gananoque; and, a volunteer on
to our Cutest Pet Photo
McHappy Day on May 2.
Contest which generated

With the help of Joelene Johnson, PSW, we introduced ﬁsh
125 entries and helped raise
therapy to residents through an aquarium in the Joyce Faye
$1,605 for the Gananoque
Ac vity room.
Humane Society.

We built a new garden pavilion outside the Sunshine Ac vity
Room which was enjoyed by residents & families all summer.

We hosted two successful Family Fun Days: An Under the Sea
adventure in August and a Christmas party in December.

Held in conjunc on with the Ontario Re rement Communi es
Associa on, we held a Fall Open House in our re rement
lodge on Sept. 23.

We asked our residents where they’d like to travel and we
took them to Wolfe Island to see the wind farm; Brockville to
see the Canada’s ﬁrst railway tunnel; down the St. Lawrence
River with Gananoque Boat Line; and, ﬁshing at Haskin’s
Point.

To our delight, resident Kay Garland, 98, earned a spot on the
Ontario Associa on for Residents’ Councils.
Thank you for calling us home. It is a privilege to serve you.
Bre Gibson,
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T

he Gibson family has owned and
operated a nursing home since
1965. Most of our staﬀ has
worked for us for many years.

The experience, knowledge and passion
that employees have for residents is
invaluable in con nuing to improve the
quality of life for our residents.
Carveth Care Centre and Helen Hender‐
son Care Centre are con nually improv‐
ing the quality of service provided to
our residents.
We are recognized in our communi es
as a home of choice for families who
require our services.

T

he Gibson Family Health Care Team works
to provide excellent care and support for
all residents and their family members at
Carveth Care Centre and Helen Henderson Care
Centre by using a team approach to enhance their
quality of life.

G

ibson Family Health Care believes residents at Carveth Care Centre and Helen Henderson Care
Centre are en tled to the best quality of nursing care possible in a manner that will maintain the
wellbeing, dignity and self‐respect of each resident. We believe that each resident has the right to
be cared for in a caring, friendly environment that is sensi ve to their physical, emo onal and spiritual
needs. We believe in a mul ‐disciplinary team approach in providing op mal nursing care which also in‐
cludes the Residents family member or care provider/designate in his or her care planning. We believe that
in order to ensure the highest quality of care we must have established outcomes which can be clearly
measured, monitored and evaluated at the department, program and commi ee level.
We believe that ul mately the success of our services will rely upon the total involvement of our staﬀ, resi‐
dents and the community.
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Congratula ons Staﬀ
Carveth Care Centre would like to recognize the
following people for their work anniversaries in 2018:
Phyllis L.—10 years; Juanita S.—10 years; Nicole C.—10
years; Tanya G.—10 years; Barbara S.—15 years; Brenda K.—
30 years; Tim K.—15 years; Edie S.—15 years; Julie D.—15
years; Laurie B.—10 years; Angela C.—10 years and Shelley
H.—10 years.

An
independent
auditor’s report by
Secker Ross & Perry,
chartered accountants, tax
and business advisors, is included
in this report. Please turn to the
back. Thanks!

Highlights of Carveth Re rement Lodge in 2018: 100 per cent occupancy; updates
to large private rooms to modernize bathroom doors; successful open house in
October; care plans were added to Point Click Care; and, residents Mel Norris and
Annie Poirier placed a wreath at cenotaph on Remembrance Day.
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A

local nursing home has
chosen its Resident of the
Year.
Helen Whaley, 85, was presented
the award at Carveth Care Centre
on June 28, 2018.
Born in Brockville, the mother of
three says she doesn’t know how
she won.
“I don’t know how that happened,”
she says with a modest laugh about
winning the coveted tle.
A resident of the accredited long‐
term care home since Dec. 1, 2017,
Helen lives there with her husband,
Tom, who moved to Carveth seven When she is not in her room sur‐
months before her.
rounded by pictures of her family
“My husband was born and raised and friends, Helen can o en be
in Gananoque,” Helen says from found si ng with Tom.
her private room. “He has Alzhei‐ “I came here mainly to have a
mer’s now, but in many ways, he’s rest,” she explains kindly. “I hate
the same guy I met long ago.”
cooking anymore and I knew I
According to her, Tom worked in wouldn’t have to cook here. Tom
industry for several years and was has to be here because of his dis‐
a traﬃc manager in a plas c’s plant ease. I try to spend me with him
in Gananoque.
every day.
She says Tom’s lucky break arrived “I don’t mind it at all,” says the
in the form of a customs oﬃcer job friendly woman when asked about
on the Thousand Islands Bridge. living at Carveth. “A couple people
Tom worked at the bridge for 16 told me I wouldn’t like living in a
years before re ring.
nursing home. I had no idea what
Before she re red, Helen worked in to expect. But it’s not too bad. I like
the ﬁnancial services department the people and the food is pre y
at Queen’s University.
good. I’m happy to sit & read and
“I just loved my job,” she says with watch the world go by.”
a smile.
Speaking on behalf of the home,
The couple has three children, two Administrator Bre Gibson notes,
grandchildren and two great grand‐ “Presen ng Helen with the Resi‐
children.
dent of the Year Award was an un‐
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believable moment. To see how
humbling and deﬂec ve she was, is
a great indicator on why she was
chosen. She spoke of her fondness
of her employment at Queens
University for 16 years and
demanded that I get back to work!
There is more than 140 deserving
candidates in our home, but I do
know we did not go wrong in
choosing Helen as she is well
respected by everyone.”
“Helen is always helping around
the home,” adds Shannon Buell,
Ac va on Director. “She’s very
understanding and compassionate
with the other residents.”
Asked to describe herself, Helen
says she is quiet and shy.
“I read a lot,” she says, mo oning
to a book res ng on a table next to
a
comfortable
chair.
“The
Gananoque Library brings me
murder mysteries every
couple of weeks. They
keep me supplied.”

Performance/Year
in Review
Looking
Back/Overview
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Meet our new doctor

C

hris ne Miller works my favour‐
hard to stay well in ite.”
order to help care for A
proud
others.
owner of a
A doctor in Gananoque and Goldendoo‐
Kingston for the past 23 years, dle named
and a proud mother of three Fern,
Dr.
adult children, she divides her Miller
is
me between helping residents energe c
of two long‐term care homes and ac ve.
and focusing on her own health When she’s
and happiness.
not working,
“I love it,” the friendly woman she enjoys
says with a smile from Carveth gardening,
Care Centre where she has rug hooking
Elderly
Fellowship
from
worked
part‐ me
since and
staying closely connect‐
Queen’s University.
November 2018.
ed with her family and friends.
“I like working with the
“It’s working out well for me,” Known for her friendly person‐
elderly,” she explains pa ently.
she says about her reduced ality, Dr. Miller graduated with
“Knowing the person, their
workload. “It allows me the a Bachelor of Science in Nursing
stories and their humour makes
extra me I need to care for Degree from McMaster in 1985
medicine come to life for me.
elderly people while allowing and a Medical Degree from
They grew‐up in a me when
me the me to enjoy those McMaster in 1990. She then
the world was very diﬀerent. It
things outside of medicine that a ended Memorial University
takes a lot of for tude to
I am passionate about. I enjoy in Newfoundland for her Family
remain op mis c and posi ve
prac cing yoga; I think it helps Medicine residency, gradua ng
with advancing years and the
me stay grounded. I also hike in 1992. Newfoundland remains
many losses that come with
the beau ful trails here in Ga‐ close to her heart and she
that. I think I gain a lot from
nanoque every chance I get. returns there o en. In 2015, Dr.
them.”
The lookout at Landon Bay is Miller completed a Care of the Con nued on Page 7
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Introducing Doctor Chris ne Miller
Con nued from Page 6
Born in Cambridge, Dr. Miller is
well‐known in Gananoque from
her years of prac ce as a family
physician. She ﬁnds pleasure in
seeing some of her former
pa ents (from her prac ce) at
the long‐term care home. She
describes her medical approach
as person‐based.
“I like to know the person
behind the pa ent. I constantly
ask myself, what do they need
from me?” she says though ul‐

K

ly. "I’m a nurturing kind of
person. Some mes kindness and
a listening ear are really all my
pa ents need."
Speaking on behalf of Carveth
Care Centre and its sister home,
Helen Henderson Care Centre,
Bre Gibson of Gibson Family
Health Care notes, “We are
excited to have Dr. Miller return
to our homes to provide physi‐
cian care for our residents. She
provides a wealth of experience
and a caring way of interac ng

“Katlyn has moved full circle in her
role of Residen al Aide,” explains
Phyllis Lorbetskie, Manager of Car‐
veth Re rement Lodge. “She is a
kind and though ul worker with a
constant twinkle in her eye and a
smile for the residents. Katlyn is
extremely dedicated and regularly
picks up extra shi s. She is an asset
“Some of the people here don’t
to our team.”
have family to visit,” she says when
asked about her favourite part of Pleased with the feedback, Katlyn
the job. “I like to think I make their notes, “I like it here. I like the resi‐
day a li le be er by making them dents and the staﬀ are awesome.”
feel welcome and loved.”
When she’s not assis ng residents
atlyn Renaud wears her
passion on her sleeve and
holds her heart in the palm
of her hand.
A Residen al Aide at Carveth Care
Centre since 2015, the 30‐year‐old
mother of three is passionate about
the wellbeing of others.

with the residents. Having a
doctor who knows our homes
and our vision is a huge asset for
our residents.”
“I’m happy to be working in
both of the nursing homes,”
responds Dr. Miller. “I enjoy
mee ng new people. I worked
hard for that fellowship and it
has paid oﬀ because I think I am
be er able to help seniors. I’m
more conﬁdent in what I’m
doing. That extra year of training
was really helpful.”
“I’m a mom,” she says
lightheartedly. “I try to
make them super happy.
That’s my job.”
Asked to describe herself, she
replies with a grin, “I think I’m
hilarious. For the most part, I’m a
hard worker. And I like to think I’m
a good mom.”
Able to clean a ﬁsh, Katlyn breaks
her goals down into short‐term:
camping this summer with her fam‐
ily, and long‐term: raise her
children to become good people.

Known for her hard work and quick of the accredited re rement home, “I’m just happy to keep them alive
smile, Katlyn is the home’s Staﬀ Katlyn can be found at home raising on a daily basis,” she says with a
Spotlight for February.
her three children; preferably on a laugh.
camping trip.
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A

98‐year‐old woman in
Gananoque has earned
a spot on a provincial
board that promotes the rights
of residents in long‐term care.
“I guess it’s pre y good to do
this at 98,” says Kay Garland
with a smile about her
appointment to the Ontario
Associa on
for
Residents’
Councils (OARC) which is
responsible for 627 nursing
homes in Ontario.

accredited long‐term care (LTC)
home in early October 2018, Kay
is clearly enjoying life. Her
pain ngs cover the walls and
her handmade blankets sit
brightly on her bed. She works
for hours on her arts and cra s.

“I think it’s an honour, really,”
she says about her work. “Our
focus is to make the resident
our centre of care. It’s about
what’s good for the resident. It
is the resident’s voice. It’s an
organiza on for residents, run
by residents.”

One of 10 seniors who have
vo ng rights on the board, Kay is
the only resident of Carveth
Care Centre to become a direc‐
tor. She chuckles at the thought
of her four‐year‐commitment.

A resident of Carveth Care
Centre for the past four years,
Kay is in remarkably good health
despite four metal stents in her
heart. Her memory, vision and
hearing are nearly perfect.
“I was 4.5 hours on the
opera ng table. I talked to the
surgeon the en re me,” she
says about her heart surgery,
years ago. “Longevity is on my
father’s side. He lived to 99.”
Speaking from her room at the

“I never dreamed I would have
so many mee ngs,” she notes
with her trademark humour
about her new role. “I’m
surviving it. Actually, I’m kind of
enjoying it.”

Looking forward to her new role
on the provincial stage, Kay is
eager to share her opinions and
“I thought to myself a er I ideas.
agreed to the four‐year‐term,
how foolish can you be? You’ll “I know more about Carveth
be 102 years old in four years’ now, than I ever did before,”
she says with smile about her
me,” she says charmingly.
role to advocate for the best
Born and raised in a ﬁshing quality of life for residents. “I
village in Pacen a Bay on the feel good about this place.
south coast of Newfoundland, They’re all very special around
Kay has had a full life as a wife, here. Ac va on staﬀ even cares
mother, worker, volunteer and enough to know your likes and
traveler. She also serves as dislikes.
The
staﬀ
does
President of the Carveth Care though ul things that make
Centre Resident Council.
such a diﬀerence. All of the girls
One of her ﬁrst du es was to around here have treated
make new residents feel special. me so well.”
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“I have a welcome tea for all of
the new residents,” says Kay.
“The teas have gone over well. It
helps them adjust and se le‐in.”
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G

erald and Jean Walker
were meant to be
together.

Si ng close as the rain falls
gently outside the window
behind them on a late spring
a ernoon in 2018, the two ﬁnish
each other’s sentences and
laugh at each other’s jokes.
It is familiar rou ne for the two
92‐year‐olds a er almost 72
years of marriage.
“We were born on the same day
in
Montreal,”
says
Jean
aﬀec onately about their shared
birthday of June 15. “We met in
elementary school around 10
years old.”
Pe te with luminescent eyes,
Jean talks about the past with a
small grin that grows wider
when her husband playfully
threatens to swat her with his
cane if she tells the truth. Jean
agrees to his terms and resumes
her story, her way.

“She was a beauty, a queen,” he broken hockey s ck and
proceeded to bang it against the
says in return.
A few years later, the two were boards to distract him. I drove
oﬃcially introduced at a hockey him stark raving nuts.”

game a er Jean raised a ruckus
“He was handsome. It was pup‐
behind Gerald’s net where he
py love, all of that sort of stuﬀ,”
was standing goal. She was at
she says about her ﬁrst impres‐
the game to watch her brother
sion of her future husband.
play.
Trying to look uninterested,
“He was the goalie on the oppo‐
Gerald leans in closer to hear her
site team I was cheering for,”
comments.
she says about Gerald. “I found a

Jean’s oﬃcial introduc on to
Gerald came a er the game
when he followed her home and
rubbed snow in her face for all
of the trouble she caused him at
the game.
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“You’re lucky it wasn’t pie or
cake,” says Gerald.
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Con nued from Page 10
Several years later, Jean went to
a func on at a local service club
to serve soldiers bound for war.
Approaching with cau on, Ger‐
ald found Jean and asked her to
dance. The two were insepara‐
ble the rest of the evening.
“We didn’t make any promises
to each other when he le , oth‐
er than to agree to write,” says
Jean.
Suﬀering from serious injuries
sustained in ba le, Gerald was
one of the lucky few to return
home alive in1943. He and Jean
were married a few years later.
Their union produced two sons,
three grandchildren and four
great grandchildren.

more than lucky. I have two
smart boys and a loving wife.
What else can I wish for? It’s
just too bad we had to separate.
It’s the ﬁrst me in 72 years
we’ve been apart for any length
of me.”

“We talked about it and we had
planned for this point in our
lives,”
Jean
con nues.
“However, we didn’t count on
the fact that Gerald was going to
A resident of Carveth Care Cen‐ suﬀer through dizziness, imbal‐
tre for the past ﬁve months, ance and get hurt. We didn’t
Gerald has clearly missed his think he’d end up this way.”
wife as he tries to recover func‐ “If someone ever asked me ﬁve
on in his legs. A wheelchair sits years ago if I’d end up here as a
beside his hospital bed as a stark bed pa ent, I’d say they were
reminder of the work ahead of crazy,” says Gerald who starts to
him. Adorning the walls are pic‐ sing ‘everything is gone now ex‐
tures of him standing tall and cept my soul and this body’.
strong in uniform while receiv‐
ing commemora ve medals “No one said anything about
from the French Government singing,” Jean chas ses her hus‐
and United Kingdom for his ser‐ band to his delight.
vice in WWII.
The two smile like they are
Diagnosed with macular degen‐ sharing a private joke.

“Would you do it over again,”
Gerald whispers so ly to his era on, Jean moved to the
same long‐term care home just
wife.
over a month ago. She lives in a
“Every minute,” she replies lov‐
separate room a short distance
ingly.
away and has asked to be reu‐
Clearly pleased with her re‐ nited with her husband.
sponse, Gerald looks at his wife
“We’re all working on ge ng
with adora on as she moves
Gerald to walk,” she explains.
closer to him on his hospital
Asked her opinion of long‐term
bed.
care, Jean says with honesty, “If
The elderly man chokes back a
this happens to be the way life
sob as he admits, “I have been
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ends, one couldn’t ask for any
be er.”

“He has a bit of an imagina on
as you can tell,” says Jean who is
nonplussed by her husband’s
an cs.
Asked about the secret of their
long and happy marriage which
turns 72 this fall, Jean replies, “I
think the answer to that is to
take one day at a me and make
the best of every situa on that
comes up. Do what you can.
That’s about all.”

Gerald and Jean Walker

Performance/Year in Review
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S

herry White knows you
don’t get anything clean
without ge ng something
else dirty.
Typically
surrounded
by
washcloths and mop buckets,
Sherry is passionate about keep‐
ing her workplace free of dirt,
marks and stains.

calls me Martha
Stewart.”

When she’s not
cleaning,
the
friendly woman
can be found
working
behind
the counter of the
local Tim Horton’s
Speaking from Carveth Care Restaurant.
Centre where she has worked for Looking
around
the past four years as a house‐ the
accredited
keeper, the 50‐year‐old mother long‐term
care
of two notes happily, “I love my home,
Sherry
job. I like to visit with the describes
the
residents. They’re so funny. It’s drinks enjoyed by
always an interes ng day.”
the people walking by. It’s hard along with; happy‐go‐lucky, I
Calling herself a Neat Freak, not to smile as she associates her guess.”
Sherry is the home’s Employee of co‐workers with the beverages
Unspoken is Sherry’s strong work
the Month for April.
they order from her.
ethic.
“Sherry is an important member “You meet all kinds of people
of the housekeeping depart‐ there,” she says with a chuckle “I never call‐in (and cancel)
ment,” says Julie Dennison, about the popular Canadian work,” she explains. “It’s not my
cup of tea. I don’t like leaving
Manager of Housekeeping and coﬀee shop.
Laundry. “She’s a great worker When she’s not working, Sherry people hanging. If I don’t show‐
who is always cheerful. She’s can be found cooking family up, there’s a problem.”
excellent with the residents and is dinners, shopping, ﬁshing with Speaking from his oﬃce, Adminis‐
eager to help others. We are her husband and spending me trator Bre Gibson notes, “I have
grateful to have her.”
a lot of respect for Sherry.
with her children and pets.
Sherry smiles at the feedback and “My son just got married last Whether she’s serving coﬀee at
admits she’s pleasantly surprised year,” she says warmly. “I have a Tim Horton’s at 6 am or helping a
resident at Carveth at 2pm, her
by the award.
beau ful new daughter‐in‐law.” demeanor and work ethic does
“I’ve always enjoyed cleaning,” Asked to describe herself, Sherry not change. Sherry is a fabulous
says the Gananoque woman with says quickly, “I’m very ambi ous. person
and
excellent
a big smile. “One of my friends I’m also energe c and easy to get housekeeper.”
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I

t has been said Alzheimer’s
locks the doors and the exits.
There is no reprieve, no
escape.
Rose Rautenberg knows this feeling
well.
A former world traveler, model and
painter, Rose was passionate about
her art before the chronic
neurodegenera ve disease called
Alzheimer’s impaired her memory
and ability.
Now, almost 89 and unable to paint
due to poor health, the scenes
Rose captured on canvass when
she was younger may help unlock
the mystery of the disease that is
stealing her independence.
A resident of Carveth Care Centre
for the past seven years, Rose’s
family recently donated several
pain ngs to fund Alzheimer’s
research.
The artwork is on display at the
home this winter in a silent auc on
in the East Wing. Winning bids will
be announced at the home’s Walk
for Memories at 10:30 am on
Wednesday, Feb. 6.
Proceeds from the auc on will be
directed to the Alzheimer’s Society
of Lanark, Leeds and Grenville.
“Carveth Care Centre has been a
strong supporter of demen a
research, educa on, service and
advocacy for years,” says Shannon
Buell, Ac vity Director. “We want

to ﬁnd a ﬁnd a cure for this ter‐
rible disease and help people
such as Rose.”
Proud of her aunt who used to
play the accordion, Carol
Lindenbla smiles as she talks
about Rose and her contribu‐
ons to the art community.
“She loved her pain ngs,” says
Carol so ly. “She did a lot of
art shows in Windsor and had a
lot of regular customers.”
Commi ed to suppor ng the
Alzheimer Society of Canada, Rose
and her family are important
members of the Carveth communi‐
ty which values the health of Cana‐
dians.
Considered a global health crisis,
more than 747,000 Canadians are
living with Alzheimer's or another
demen a. Worldwide, at least 44
million people are living with
demen a—more than the total
popula on of Canada.
According to experts, caring for a
person with Alzheimer's can be
frustra ng and diﬃcult. But it can
also be rewarding. Solving prob‐
lems and becoming conﬁdent in
knowing how to give care can
provide you with a great sense of
sa sfac on.
Tips:

Keeping a rou ne can help
people
with
demen a
con nue to do things on their
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own.
People with demen a can
some mes have diﬃculty
doing everyday tasks, and
that’s why it’s important to
keep safety top of mind.
We all want to look good and
feel good. People with Alzhei‐
mer's disease may need more
help as me goes on.
People with demen a may
experience diﬀerent risks and
comfort levels with driving
and transporta on.
Living one day at a me,
doing the things you enjoy
and the things that bring you
meaning, and fulﬁllment, are
just some of the ways to live
with Alzheimer’s disease.
Sleep
disturbances
are
common with Alzheimer’s
disease and they impact both
the person with the disease
and the caregiver.

Performance/Year in Review
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R

ay Dorey believes coﬀee
tastes be er with friends.
Smiling at the handful of
men gathered around him on a
Friday morning in April, Ray
appears happy and relaxed.
Laughing at his own jokes, the
62‐year‐old ﬁlls coﬀee mugs with
his specialty brew and talks with an
easy banter about his upbringing as
an English Quebecer.
Gathered around him are male
residents of Carveth Care Centre,
older men who smile when Ray
unwraps a creamy pineapple
dessert to go with the dark roast
coﬀee he grinds fresh.
It is a familiar rou ne at the men’s
coﬀee club hosted every other
Friday by Ray who describes the
me as a chance to listen to music,
discuss families and reminisce
about life.
As a Child Protec on Worker, Ray
ﬁnds meaning in helping others.
“I’m not making any money but I’m
helping people,” he says when
asked about the coﬀee club he has
been running in the nursing home
for the past ﬁve months.
“This is just an extension of helping
people, working with people and
trying to make their lives be er,”
he explains.
Bustling around the room, Ray
oﬀers second servings, napkins and
though ul remarks. Watching from

dining
room
chairs
and
wheelchairs, the men thank the
volunteer for every act of kindness.
“This is just for the men,” says Ray
about the one‐hour gathering. “We
talk about music, we talk about
what they did before in their life.
Mostly, I let them know they can
talk about anything.”
Soon, the room starts to hum with
the sound of men in conversa on.
Their topics range from careers to
ﬁrst vehicles. Several men talk
about their service in the war.
Watching with apprecia on, Ray
admits with a laugh he even
encourages the men to reminisce
about what they have done, or
where they have travelled, so they
can make it a be er memory by
changing how it ended ‐ even if it’s
not true.
“My dad was forever remembering
things that didn’t happen,” he says
with a smile.
Speaking from around a table in the
centre of the room, Resident
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Charlie Gray notes with apprecia‐
on, “The coﬀee is good here.”
A regular member of the coﬀee
club, Charlie notes, “The hour goes
by fast. I look forward to it.”
Ray nods his head and acknowledg‐
es that he looks forward to this
opportunity to bake, drink coﬀee
and make small talk, even when a
one‐hour coﬀee break turns into a
four‐hour lunch when he brings
extra food.
“I enjoy cooking and making
things,” says Ray. “If I make it, I get
to eat it but I also get to share it. I
enjoy sharing as much as I enjoy
baking.”
Slipping into the room to deliver
another resident, Ac vity Aide
Tammy Kean tells Ray, “If I wasn’t
married, I’d marry you just for your
cooking.”
Ray smiles at the compliment and
greets the seventh man pleasantly.
Before the volunteer closes the
door to enjoy the company of
gentlemen, resident Brian
Pa erson can be heard
saying, “You’re good
to have around, Ray.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

n assisted living facility
in Gananoque is earning
rave reviews from the
people who live and visit there.

consequences.


health care.”

they would recommend In the long‐term care
home, residents are just
the home to others.
Carveth Care Centre is a fully as sa sﬁed with the level of
Residents and family surveyed at accredited re rement lodge and care.
Carveth Care Centre say they are long‐term care home located in Residents say the service is ‘ﬁrst‐
happy with the level of care the heart of Gananoque. It is class’ and they are happy to live
provided by the re rement owned and operated by the at Carveth.
lodge and long‐term care home. Gibson family.
They agree staﬀ is very good,
The home’s owner and staﬀ are The home is rated Exemplary programs & ac vi es are awe‐
delighted with the results.
(the highest ra ng possible) by some
and
they
would
According to the survey, every Accredita on Canada which recommend the home to others
resident in the re rement lodge means it meets and exceeds the Families say the home does the
feels:
provincial standards of health following very well:

their personal needs are care.

addresses ques ons
“A favourite part of my job is to
met on a daily basis.

oﬀers a variety of food

the
home
addresses spend me with each resident
to hear what we’re doing well 
provides a clean and
ques ons
and what we could do be er,”
comfortable environment

family members are made says
Bre
Gibson,
“Overall, as a family, we are very
to feel welcome.
Administrator.
pleased with mom’s care,”

medical care is conducted “Our staﬀ works hard to make says one family survey.
in privacy.
life easier for residents. I’m
“I’m very happy with the care

the call bell is answered pleased to say these survey provided,” says another.
results prove we are achieving
promptly.
“I always recommend this care
that goal. We take feedback
centre as I am impressed with

services are available to
from residents and families very
the care provided here. My
meet their religious, social
seriously and we will con nue to
parents feel safe and secure.”
and intellectual needs.
strive to meet expecta ons. We

they can express their are commi ed to providing
opinions without fear of compassionate,
high‐quality
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Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

25‐year‐old
Personal
Support Worker from
Gananoque has won a
pres gious award by the town’s
nursing home.
Manny Belsham is the Employee
of the Month for October at
Carveth Care Centre, an
accredited re rement lodge and
long‐term care home owned and
operated by the Gibson family.
“I’m a bit shocked. I didn’t
expect it,” says the friendly man
about the award.
A staﬀ member at the home for
the past seven years, Manny was
selected by residents and staﬀ.
“Manny is always smiling,” says
Tanya Evaristo, co‐worker. “He
will lend a helping hand, no
ma er what.”
These comments were echoed
by others who said Manny has a
polite demeanour and is a
pleasure to work with.
Asked about his work assis ng
104 residents with daily living,
Manny admits, “I like it here. I
enjoy the residents more than
anything. I love interac ng with
them. I get a kick out of them.”
Originally from Guatemala,
Manny moved to Canada with
his family in 2003. He is proud of
his new country.

“Canada has beau ful, beau ful
scenery,” he explains. “Where I
come from, we don’t have such
beau ful views. It’s also kind of
nice to have four seasons
instead of two.”
When he’s not at work, Manny
enjoys ﬁshing on the St. Law‐
rence River, outdoor ac vi es
such as hiking and helping his
friends. He describes himself as
easygoing and quiet.
“Manny is fully deserving of this
recogni on,” says Shelley Bend‐
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er, Director of Care. “His
respec ul and unassuming
nature is a genuine a ribute
that makes our residents love
having him look a er them.”
Speaking from Carveth in the fall
of 2018, Manny shares his
dreams for the future.
“One day, I want to own a
beau ful house and property
near the water,” he says kindly.
“That would be nice. I would
also like to go into nursing. That
would be perfect.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

nursing
home
in
Gananoque wants you
to give the gi of love
this Christmas.
Carveth Care Centre, an
accredited re rement lodge and
long‐term care home, is invi ng
people to celebrate the true
meaning of Christmas by giving a
present to a senior.
“Carveth Auxiliary has a
Christmas present to every
resident in the home for years,”
says Amy Heddon, Volunteer
Coordinator. “There has been a
lot of interest (by the public) to
help the residents in our home
and we thought this would be a
good opportunity for people to
bring joy and happiness to a
senior.”
Staﬀ at the home smile when
talking about the gi s requested
by seniors who will open the
presents Christmas Day. Seniors
have requested items such as
shaving kits, warm blankets and
chocolates.
Every senior in the home was
asked what they would like for

Christmas. Staﬀ then placed the
name of the item on the back of
a paper ornament which can be
retrieved (between now and
Dec. 7) on a Christmas tree in
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the home.
“This is a great way for the
en re family to celebrate the
true meaning of Christmas,” says
Amy with a smile.

Gibson Family Health Care — Celebra ng more than 50 years of family care

A

group of seniors in
Gananoque is bridging
the genera on gap by
helping children stay warm in
the winter and feeding hungry
families.
The seniors are members of the
Carveth Care Centre Residents’
Council, a long‐term care home
in the heart of the Thousand
Islands.
Every year, the group gives
money to the Alzheimer’s
Society of Leeds and Grenville,
Heart and Stroke Founda on of
Canada,
the
Gananoque
Humane Society, Sheba’s Haven,
Gananoque Wheels of Care,
Terry Fox Run, Legion Poppy
Fund, Food Bank and Salva on
Army.
Near the end of 2018, the
seniors
also
purchased
snowsuits for children a ending
a nearby school.
“Carveth Residents’ Council does
remarkable work at our home
and in our community,” says
Bre Gibson, Administrator. “In
addi on to suppor ng a lot of

Remembrance Day services and
community fundraisers and
walks,” says Shannon Buell,
Ac va on Director.
“They’re
excellent
ambassadors
for
Carveth Care Centre because
they care deeply about the
The council raises money health and wellbeing of the
through fundraisers such as an people around them.”
annual strawberry social, bake Speaking on behalf of the
sales, denim days, popcorn council, President Kay Garland
sales, ﬁsh fry and Christmas notes, “We may be old, but
we’re s ll part of the
bazaar.
community.
We’re
ge ng
“Residents’
Council
also beneﬁts from the community
represents the home by a end‐ and I think it’s important that we
ing ribbon cu ng ceremonies, give back.”
great causes, the council
provides valuable feedback on
how we can do be er and be
be er. We are extremely
grateful for their eﬀorts to
improve the quality of life for
others.”
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M

ark McDonell loves his Centre in Gananoque and a Family
job.
Christmas Party at Helen Hender‐
Smiling over a warm son Care Centre in Amherstview.
drink in a Kingston coﬀee shop in “It’s kind of interes ng,” says Mark
November 2018, the talented about performing at the homes
father of two talks with awe about with just an acous c guitar and
his work as a professional speaker. “The band has had a lot of
musician.
big shows, performing in front of
“I don’t take it for granted,” he thousands of people. My perfor‐
admits gratefully. “I’m from a small mances at the re rement and long‐
town and I didn’t have a lot of term care homes are smaller and
money growing up. Now, I get to more in mate which is very
travel to diﬀerent countries and rewarding. Music is a healer.”
perform. I’m 48 years old and I Growing up in a musical family,
keep wondering when are people Mark began playing with his father
going to ﬁnd out it’s all smoke and for seniors in Perth when he was
mirrors.”
just 10 years old. He is now doing
A professional singer and guitar the same with his son.
player since high school, Mark is “The old folks love the kids. It’s like
the face of AMBUSH, a popular I’m not even in the room,” he says
Kingston band.
with a laugh about the reac on his
Known for their new country son receives when he plays the
sound, the band has played to sold drums.
‐out crowds from coast‐to‐coast.
“I ﬁnd it low‐key, but I leave the
“We’re very busy as a band,” he homes feeling more fulﬁlled as a
admits, referencing the band’s rise musician,” he says with honesty.
to fame in Canada since he arrived “It’s just giving back really.”
in Kingston approximately 20 years Opening with the song, You Are My
ago. “We’re going to Canadian Sunshine, Mark talks about his en‐
Forces Sta on Alert next week to joyment performing for residents &
perform for the troops. We’ve staﬀ while accompanied by Nancy’s
done some crazy stuﬀ.”
78‐year‐old husband, Garry.
Nowadays, Mark divides his me “He’s my roady,” says Mark with a
between performing for big crowds chuckle about his father‐in‐law.
and singing for smaller groups such “He would prefer to be out doing
as residents of re rement and long something, rather than being home
‐term care homes.
alone. He loves to see the reac on
Upcoming performances include of the people. He loves these
New Year’s Eve at Carveth Care shows. I have never gone into a
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home where the reac on hasn’t
been fantas c.”
Speaking on behalf of two re re‐
ment and long‐term care homes in
South East Ontario, Bre Gibson of
Gibson Family Health Care notes,
“Mark and AMBUSH are a highly
recognized band in this area. They
a ract people from all over to their
concerts. For them to approach us
to want to give back to the senior
community shows what type of
people they are. It’s a unique part‐
nership that has grown and our
residents eagerly an cipate every
concert when they have a chance
to be AMBUSHed.”
Mark grins when he hears the
feedback.
“I try to make them smile and
laugh,” he says kindly about his
popular show for seniors. “I truly,
truly enjoy it.”

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

O

ne of the recommenda ons of
Accredita on Canada was to adopt a
Person‐Centred Care approach to the
health care we deliver.

A er much discussion & study, we began implemen ng a
Person‐Centred Care approach in late 2018. Staﬀ training
was rolled‐out and material and resources were made available
to our stakeholders.
We con nue to feature the kindness and good deeds of
residents, staﬀ, volunteers and families during Compassionate
Care Month.

O

ur
immediate
plan for 2019 is
to con nue fund‐
raising for new high/low beds.
We also plan to return to the
Ontario Long‐Term Care Associa‐
on’s
Together
We
Care
Conference in Toronto in 2019.
Our parent company, Gibson
Family Health Care, is focusing on
talent acquisi on and reten on
which means we are working to
hire, and keep, the best health
care professionals in the world.
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We also con nue to promote health and wellness through
Health and Safety Week; Falls Preven on Month; Alzheimer’s
Awareness Month; Seniors’ Month and Nutri on Month. We
also feature special days such as Elder Abuse Awareness Day;
Day of Mourning for workers killed or injured on the job; Earth
Day and An ‐Bullying Awareness Day.
In addi on, we expanded our Demen a Program to include
new resource carts for residents and staﬀ which can be
accessed at any me throughout the home. We are closely
watching industry trends to be a leader in LTC.

O

ur Long‐term plan is to have
both homes retroﬁ ed by 2025 to
meet new design standards. Once this
is accomplished, we will work to have our license
extended to 30 years for both homes. This will be a
daun ng challenge and probably the most signiﬁcant busi‐
ness investment by Gibson Family Health Care. Once
accomplished, we will be be er posi oned to meet the needs of
our communi es long‐term.

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

T

wo assisted living homes
are celebra ng leading
edge advancements in
health care.
Gibson Family Health Care, the
umbrella company of Helen
Henderson Care Centre and
Carveth Care Centre, has launched
a formal approach to its health
care called Person‐Centred Care.
A respected model at Kingston
General Hospital, Person‐Centred
Care is a philosophical approach to
service development and service
delivery that sees services provided
in a way that is respec ul of, and
responsive to, the preferences,
needs and values of people and they live.”
those who care for them.
Located in South East Ontario, the
The approach is widely accepted in two homes are scheduled to launch
the industry as the best prac ce in this formalized approach in the fall
assisted living and long‐term care. of 2018.
“We’ve always taken our residents’ “Gibson Family Health Care is
opinions and preferences into making quality improvements that
considera on, but this model are gaining provincial a en on,”
formalizes our residents’ input into says Angela Gibson, Assistant
every aspect of our business,” says Administrator at Helen Henderson
Bre Gibson, Owner and Operator Care Centre in Amherstview. “This
of Carveth Care Centre, an latest advancement is an exci ng
accredited re rement lodge and way to describe the care and
nursing home in Gananoque. “We approach we’ve been delivering
care deeply about our residents’ since we opened. At Carveth and
health and happiness and we’re Helen Henderson Care Centres, the
pleased to adopt a person‐centred care is personalized, coordinated
approach to our work. We are and enabling.”
listening to everything our According to senior managers, the
residents say, from the meals they accredited re rement lodges and
are served to how they live. This is long‐term
care
homes
are
their home and they decide how conduc ng
further
quality
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improvements by moving to
complete electronic char ng. This
means health care professionals
will have tablets at each nursing
desk and portable tablets to allow
movement throughout the homes.
“Electronic char ng will lead to
improved quality of documenta on
and improved quality‐of‐care to
residents,” says Melissa Locke,
Assistant Director of Care at Helen
Henderson Care Centre.
“These advancements are just a
few examples of the excellent
health care we deliver on a daily
basis,” says Bre . “At Gibson
Family Health Care, people are
treated with dignity, compassion
and respect. Our advancements
will con nue to focus on the best
quality‐of‐life for the people in our
care. ”

