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Looking Back/Overview
Gibson Family Health Care — Celebra ng more than 50 years of family care

T

he Gibson family has owned and
operated a nursing home since
1965. Most of our staﬀ has
worked for us for many years.

The experience, knowledge and passion
that employees have for residents is
invaluable in con nuing to improve the
quality of life for our residents.
Carveth Care Centre and Helen Hender‐
son Care Centre are con nually improv‐
ing the quality of service provided to
our residents.
We are recognized in our communi es
as a home of choice for families who
require our services.

T

he Gibson Family Health Care Team works
to provide excellent care and support for
all residents and their family members at
Carveth Care Centre and Helen Henderson Care
Centre by using a team approach to enhance their
quality of life.

G

ibson Family Health Care believes residents at Carveth Care Centre and Helen Henderson Care
Centre are en tled to the best quality of nursing care possible in a manner that will maintain the
wellbeing, dignity and self‐respect of each resident. We believe that each resident has the right to
be cared for in a caring, friendly environment that is sensi ve to their physical, emo onal and spiritual
needs. We believe in a mul ‐disciplinary team approach in providing op mal nursing care which also in‐
cludes the Residents family member or care provider/designate in his or her care planning. We believe that
in order to ensure the highest quality of care we must have established outcomes which can be clearly
measured, monitored and evaluated at the department, program and commi ee level.
We believe that ul mately the success of our services will rely upon the total involvement of our staﬀ, resi‐
dents and the community.
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Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

Congratula ons Staﬀ
Carveth Care Centre would like to recognize the
following people for their work anniversaries in 2020:
Paula Turco e (Residen al Aide), 40; Heather Webster
(PSW), 35; Faye Becke e (PSW), 30; Diana Burtch (PSW),
30; Angela Ballantyne (PSW), 20; Amy Heddon (PSW), 20;
Cherry Reyes (PSW), 15; Michelle Jackson (RPN), 15; Ka e
Tennant (RPN), 15, 15; Krista Whaley (PSW), 15; Lisa Smith
(RPN), 10; Cheryl Reyes (PSW), 10; Valerie Tom‐Luk
(Residen al Aide), 10; Krista Schelder (Residen al Aide), 10;
Susana Bachelder, 10; Marg Bailey (Laundry Supervisor) 30.

Carveth Care Centre is delighted to
introduce our NEW Whisper Glide
therapeu c swing chair. The swing is
wheelchair accessible, safe and comforta‐
ble ‐ how great is that! We'd like to thank
everyone who donated to this swing chair
and concrete pad. Our residents' smiles
made the project completely worthwhile.
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An independent
auditor’s report
by Secker Ross & Perry,
chartered accountants, tax
and business advisors, is
available upon request.
Please contact our home for
this informa on.

Watch for decorated wood pieces by our residents
outside of the Firehall Theatre. Residents have
decorated them with pictures of things that bring
them joy during the holiday season. This community
art project is by the Thousand Islands Playhouse and
will be displayed the en re month of
December, 2020.

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

J

essica
McCully
feels
privileged to work with
seniors.
Speaking
from
Carveth
Re rement Lodge where she has
worked for almost ﬁve years,
the 26‐year‐old brune e admits,
“I love it here. When I got hired
in the lodge, I decided they got
me for life.”
Married with children, the
Gananoque woman notes so ly,
“My grandparents were a big
part of my life. I’m very fond of
the elderly.”
The home holds a special place
in Jessica’s heart for another
reason. Her grandfather lives in
the nursing home while her
grandmother lives with Jessica’s
mother who provides assisted
daily living.
“I can only hope I am half the
woman she is,” Jessica says
kindly about her mother who
has worked hard to provide for
her family as a single parent.
Asked to describe herself,
Jessica replies, “I’m pre y quiet
at ﬁrst. When you get to know
me, I like a good laugh.
“The residents call me smiley,”
she adds with a grin. “I think
smiling is the easiest way to be
kind and brighten someone’s

day.”
Known for her kindness, Jessica
is the home’s Employee of the
Month for January 2020.
“Jessica
is
a
dedicated
Residen al Aide who greets the
residents with a smile and great
compassion,”
says
Lodge
Manager Phyllis Lorbetskie.
“Having been raised close to her
grandfather who is now in long‐
term care, she carries the value
of family and aging close to her
heart.”
Asked about her goals, Jessica
admits she’s happy in her
current role.
“I just want to raise good kids
and healthy people,” she says
wisely. “I don’t ever want to be
the bad part of someone’s day. I
enjoy life. I’m keeping on
keeping on.”

“There are so many things that
need to be done such as
eradicate diseases, homeless‐
ness and hunger. I would put as
much funding as I could into
Alzheimer’s
and
demen a
research.”
If you weren’t at your current
job, what would you be doing?
Ques ons for Jessica
“I’d like to do something cra y
If you could have a superpower, that would allow me to be home
with my kids.”
what would it be?
“I’d like to read minds, but that Carveth Care Centre is grateful
might get me into trouble. Flying for the good work of Jessica
would be nice, but I don’t like McCully. To learn more about
heights. I’d like to be able to eat living or working in our
as much cake as I want and accredited home, please visit
never have any consequences.” www.gibsonfamilyhealthcare.com
If you could rule the world, what
would you do on day one?
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Performance/Year
in Review
Looking
Back/Overview
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

ngie Young celebrated
birthday
her
40th
recently by reﬂec ng on
her accomplishments.
The proud mother of two girls,
Angie says about her career, “I
went to school for hairdressing,
worked in retail and ended‐up
in food services.”
A Dietary Aide for more than six
years at Carveth Care Centre,
Angie was selected by her
coworkers as the Staﬀ Spotlight
for February.
“I love it, I really do,” says the
Perth Road Village woman
about her job preparing and
serving food to 104 residents in
long‐term care.
“I love the residents,” she
explains. “It’s fascina ng to
hear what they’ve been
through. They all have a story
to tell.”
When Angie is not at work, she
can be found at home with her
family.
“I hang‐out with my kids. I do
mom stuﬀ like soccer, ska ng,
tobogganing, and schoolwork,”
she says with a smile.
In addi on to her job at the
accredited nursing home and
work as a mother, Angie is

nearly ﬁnished the Food
Services Nutri on Manage‐
ment course which she has
been studying for the past
three years.
Asked to describe herself, An‐
gie uses words such as bub‐
bly, friendly and cha y. She
loves to bake and her philos‐
ophy in life is to treat people
the way you want to be treat‐
ed.
Lauren Roth, a Registered Prac‐
cal Nurse at Carveth Re re‐
ment Lodge, notes, “Angie is a
joy to work with. There are
days in health care that can try
your pa ence, but when An‐
gie walks in to serve a meal to
the residents, she always has a
smile and laugh that are conta‐
gious. Working in the kitchen,
your me is limited with the
residents. However,
Angie
knows them by name and their
preferences. She goes above
and beyond to meet their
needs.”
Lauren con nues, “Angie al‐
ways has a story about her two
beau ful daughters, and you
can tell she is as passionate
about her home family as she is
about her work family. I am
proud to have her as part of the

Page 6
Carveth Care Centre ‐ 2020 Annual Report
www.gibsonfamilyhealthcare.com

Carveth team.”
Ques ons for Angie
If you could rule the world,
what would you do on day one?
“I’d get rid of Donald Trump as
President of the United States.”
If you could have a superpower,
what would it be?
“I’d make people be kind to
each other.”
If you weren’t at your current
job, what would you be doing?
“I’d s ll be doing something
with seniors because I enjoy it
so much. Or, relaxing on a
beach somewhere with my
lo ery winnings.”
Carveth Care Centre is grateful
for the friendly nature of Angie
Young. Learn more about us at
www.gibsonfamilyhealthcare.com

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

D

evin Burns believes a life
without recrea on is like
a car without gas.
Staying ac ve keeps your body
and mind working.
Speaking from Carveth Care Cen‐
tre where he has worked as an
Ac vity Aide for the past two
years, the 25‐year‐old smiles
when asked about his work.
“I Love it. It’s great,” says Devin
in late February 2020. “It’s
everything I thought it would be
and more.”
A trained kinesiologist, Devin is
the home’s Employee of the
Month for March.
“I was extremely surprised to
win this award,” he says kindly.
“I deﬁnitely wasn’t expec ng it.
Everyone is great around here. A
lot of people deserve it.”
“Devin is a nice addi on to our
team. He has great rapport with
the residents,” says Shannon
Buell, Ac vity Director. “His
knowledge and experience with
sports has been helpful because
it means we can oﬀer more
sports‐based ac vi es. In fact,
Devin arranged the home’s ﬁrst
Super Bowl party earlier this
month which was a big hit.”
Devin smiles brightly when asked
about his work entertaining and
helping residents in the popular
re rement lodge and long‐term

care home.
“When I graduated from kinesi‐
ology at Queen’s
University, I
wanted to be a physiotherapist,”
he admits. “Then I became more
passionate about aging and
health.”
At work, Devin is o en found
leading programs and ac vi es
for the mostly senior popula on.
“This home is great,” he says
kindly. “From staﬀ to volunteers
to management, It’s a really
great team. It’s special here
because of the homey feeling;
that and all of the residents.”
He explains, “When I ﬁrst arrived
here, I liked to go into people’s
rooms and look at their pictures
so I could learn about them. It
was a great way to discover their
accomplishments and history.”
Known for his passion for sports,
Devin likes programs related to
sports such as a March Madness
basketball program he created
that speculates the outcomes of
games. He also enjoys Men’s
Club and darts.
“It’s nice to do something with
the men here because there are
women everywhere,” he says
with a laugh.
Asked to describe himself, Devin
replies, “I guess I’m pre y quiet
un l you get to know me. I think
I’m compassionate which makes
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me good at this job. I tend to put
myself into someone else’s shoes
and look at life through their
perspec ve.”
Ques ons for Devin
If you could have a superpower,
what would it be?
“Probably teleporta on so I can
go wherever I want, whenever I
want.”
If you could rule the world, what
would you do on day one?
“This is a tough one. I don’t
really know. I’d probably be
thinking about what I’d be doing
on day two. There’s too many
things that need ﬁxing.”
If you weren’t at your current
job, what would you be doing?
“Something sports related. It
would have been great to be a
professional athlete, but those
days are past.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

L

ife is be er when you
have a friend to
navigate the pi alls
and windfalls.
That is the sen ment of
Wilma Hartley who has had
the same best friend since
childhood.
Speaking from Carveth Care
Centre in early February
2020, Wilma gently holds the
hand of Doreen Haﬃe, her
life me friend.
The two women have a
strong bond, unbroken by
me and circumstances.
It seems serendipitous how
they have grown‐up together
and are growing old togeth‐
er.
“We were so close when we
were li le and we’re close
now,” says Wilma who lives
in the re rement lodge that
is connected to the long‐
term care home where
Doreen resides. “It’s been
nice to have a friendship like
that. We’ve gone full circle.”
Wilma is 93 and s ll remem‐
bers the fun she had with
Doreen when they were

growing up almost next
door to each other in
Ebenezer. Doreen is 92
and will o en respond to
Wilma’s stories and ques‐
ons, despite a mind
aﬄicted by demen a.
“Your hands are cold,”
Doreen says so ly to Wilma,
pa ng the hand res ng on
hers.
“But I have a warm heart,”
Wilma responds kindly.
Clearly happy to be together,
Wilma and Doreen have
spent the last few weeks
reminiscing about their teen‐
age years through the read‐
ing of Doreen’s diaries, dated
1943 and 1944. The girls
were 16 and 17 years old at
the me they were wri en.
“They had such a close
friendship. They’ve been
friends since they were old
enough to walk,” explains
Ac vity Aide Tammy Kean
who spent several hours
reading the diaries to the
women whose houses were
connected by a beaten path
due to the frequency of their
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visits.
“I was thrilled to do that. It
was something really spe‐
cial,” says Tammy about the
opportunity to read the dia‐
ries aloud. “Quite o en you
forget that seniors were
young once, too.”
Tammy admits with a laugh,
“I had to shut the doors so
no one would overhear. They
par ed in an old Buick from
Esco to Lansdowne to Ivy
Lea. The odd me they even
made it to Kingston.”
Once, due a late ferry, Wilma
was going up her house stairs
to go to bed while her father
was coming down to
complete the early morning
barn chores. She remembers
how she begged her father
not to tell her mother.
Con nued on Page 9

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care
Con nued from Page 8

“Once the memories start
going, it starts triggering
things,” says Wilma about
the good clean fun described
in the diaries such as the
me Doreen was grounded
in July un l the end of Au‐
gust. Doreen wrote that she
was so mad, she was going to
eat a worm and die, and that
they would be sorry they
grounded her.
Wilma also recalls how she
was at Doreen’s house and
they were told not to touch a
crock on a basement table.
“Of course, we went down
and that was the ﬁrst thing
we looked for,” says Wilma
with a mischievous grin. “We
took a couple of swigs and it
tasted pre y good. When we
ﬁnally went back upstairs, we
were crawling on all fours.
Doreen crawled into the
kitchen and fell asleep be‐
hind the stove. It turned out
to be dandelion wine in the
crock. When I got home, my
mother was not impressed.”
Wilma laughs at the stories

from her childhood and ad‐
mits, “I loved hearing them.”
A er the diaries end, Wilma
went on to earn her teaching
cer ﬁcate and taught in the
one‐room schoolhouse locat‐
ed between her house and
Doreen’s house. Doreen was
the caretaker of the school.
When Doreen delivered mail
around Ivy Lea, Wilma would
join her when she wasn’t
teaching.
“We had such a good me,
we really did,” says Wilma.
“She knew me then and s ll
knows me now which is
nice.”
The friendship has even
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helped Doreen transi on to
long‐term care.
“She didn’t know anybody,”
says Wilma about Doreen’s
arrival to the nursing home.
“I was able to help her ad‐
just.”
Ironically, the women lost
their husbands within the
last two years.
“We’ve been through so
much,” says Wilma. “It’s nice
to be back together. Hopeful‐
ly we’ll die together.”
Carveth Care Centre admires
the strong bond between
Wilma and Doreen. To learn
more about our home, go to
www.gibsonfamilyhealthcare.com
Con nued on Page 10
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A

Personal
Support
Worker from Kingston
has been recognized by
a nursing home in Gananoque
for workplace excellence.
56‐year‐old
Laurie
Heaslip
smiles when informed she is the
Employee of the Month for April
at Carveth Care Centre.
“Laurie is comfor ng, approach‐
able and is resident‐focused,”
says Lynn Vereecken, Assistant
Director of Care at the popular
long‐term care home. “You are
guaranteed a posi ve response
when you approach her. She is a
valued member of our team.”
Pleased with the feedback,
Laurie notes, “I love my work.

I’ve been doing it for 30‐some
years now.”
A member of the nursing team
for approximately 13 years
(nonconsecu ve), Laurie was
nominated and chosen by her
coworkers.
Asked to describe herself, she
notes, “I think I’m very caring
and have lots of pa ence. I have
a great personality. I like to joke
around. With our job, you must
be serious, but not too serious.
The residents love it.”
When at work, Laurie cares for
the residents as though they are
her mother and father.
When she’s not at work, she can
be found camping or at a
tropical
des na on
such
as
Mexico or
Jamaica
where she
travels
twice
a
year.
“That’s my
seven days
of
glory
me,” she
says with a
laugh.
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The proud mother of an adult
son, Laurie’s dream is to work as
long as she can and re re to a
warmer climate.
Ques ons for Laurie
If you could have a superpower,
what would it be?
“I’d like to cure diseases.”
If you weren’t at your current
job, what would you be doing?
“I’d s ll be at my current job.
I’ve only ever wanted to look
a er others.”
If you could rule the world, what
would you do on day one?
“I’d make this virus stop.”
Carveth Care Centre is grateful
for the good work of Laurie
Heaslip. To learn more about
living or working in our home:
www.gibsonfamilyhealthcare.com

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

T

his
May,
we
are
celebra ng the good
work of our front line
workers who are in the trench‐
es, ﬁgh ng the spread of COVID
‐19.
Here are the sen ments and
observa ons of managers and
administra ve staﬀ:
“Our front line staﬀ is compas‐
sionate, professional and angels
of mercy.” ‐ Phyllis Lorbetskie,
Lodge Manager.
“I cannot thank you enough for
your dedica on and commit‐
ment. You con nue to shine
through this diﬃcult me. Our
residents,
families
and
community are grateful for all
you are doing to protect our
residents. Team Carveth is very
deserving of the Employee of
the Month recogni on.” ‐ Bre
Gibson, Administrator.
“Everyone is working top
notch. We all have the same

goal & that is to keep everyone
safe and provide a smile and
laughter along the way to
brighten everyone’s day, espe‐
cially our residents who are
coping amazingly well.” ‐ There‐
sa Running, Food Service Nutri‐
on Manager.
“The workforce at Carveth Care
Centre is remarkable. People
are working together be er.
Emo onally,
everyone
is
suppor ng each other. It
seems like there are more
friendships. It’s heartwarming
to see how we’ve pulled togeth‐
er and supported each other.”
Shannon Buell
Todd Shea, Owner/Operator
of McDonalds in
Gananoque/Kingston, for
dona ng (1) Extra Value
Meal to every employee of
Carveth Care Centre.
What a tremendous
act of kindness!
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Performance/Year in Review
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A

hardworking cleaner at
Carveth Care Centre has
won her ﬁrst workplace
award.
“I’m
excited,”
says
Teri
McDonald when informed she is
the home’s Employee of the
Month. “It’s the ﬁrst me I have
ever been appreciated like this.”
A Housekeeping and Laundry
A endant at the popular long‐
term care home, Teri is known
for her reliability and kindness.
“I love it,” replies the 43‐year‐
old Kingston woman when asked
about her job.
“I’ve worked in retail my en re
life and I decided last year I
needed a change. It’s the best
decision I’ve ever made.”
A er caring for her father who
was conﬁned to a wheelchair,
she was inspired to work in long‐
term care.
At Carveth, Teri is responsible
for keeping the home clean and
safe. She says the best part of
her job is interac ng with the
residents.
“It’s something I wanted to do,”
she conﬁrms. “Every day there is
something diﬀerent.”
Teri hopes to transi on from

part‐ me to full‐ me. She also
thinks she would like to re‐train
to become a personal support
worker (PSW).
“I should be a PSW, really,” she
says though ully.
Speaking on behalf of the home,
Oﬃce Coordinator Marcie Gag‐
non notes, “Teri has an excellent
work ethic and a great a tude.
When I made a Hazard Room for
Health and Safety Week last
May, Teri came in and started
cleaning it up, not realizing it
was for training. She’s very good
at recognizing hazards.”
Teri is pleased with the feed‐
back.
“I really feel appreciated here,”
she says kindly. “I have worked
hard my en re life and I have
never felt as appreciated as I
have felt here. I’m quite happy.”
When she is not working, Teri
can be found in the garden or
hiking.
“I like to be outdoors,” she says
with a smile.
Asked to describe herself, she
uses words such as happy, out‐
going and always willing to help.
Ques ons for Teri
If you could rule the world, what
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would you do on day one?
“I’d ﬁnd a cure for COVID‐19.”
If you weren’t at your current
job, what would you be doing?
“I’d be in my garden.”
If you could have any
superpower, what would it be?
“I’d like to help everyone and
cure them. I don’t like to see
people sick and without family.
I’d make things be er in this
crazy world.”
Carveth Care Centre is grateful
for the good work of Teri
McDonald. To learn more about
living or working in our home,
please
visit
www.gibsonfamilyhealthcare.com

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

K

elsey Shortall sparkles “She is very compassionate,
caring and fun. She is a great
like sunshine.
team player who loves to make
Speaking from Carveth
the residents smile."
Care Centre where she has
worked for almost two years, the Pleased with the feedback,
Ac vity Aide is smiling, happy Kelsey notes, “Whatever the res‐
idents want or need, I’m here to
and warm.
help. I like to see the residents
Only 25 years old, Kelsey is
smile when they’re having fun. It
grateful for the chance to work
is deeply sa sfying to know I
with seniors who reside at the
made a diﬀerence in their day.”
popular re rement lodge and
long‐term
care
home
in When she’s not at work, Kelsey
Gananoque. In return, staﬀ and likes to spend me with family
residents
appreciate
her and friends. She also likes to
cheerful a tude and innova ve camp and enjoys spending me
outdoors when the weather is
ac vi es and programs.
nice.
“I love it here,” says Kelsey with
a smile. “There is never a day Asked to describe herself, she
that is the same. Even if it’s the uses words such as compassion‐
same program, the way people ate, loving and stubborn.
react is always diﬀerent and ex‐ Kelsey sees a special quality in
ci ng.”
the home.
As a member of the home’s
recrea on department, Kelsey
helps support and entertain
residents. As an expression of
their apprecia on, staﬀ selected
her as their Employee of the
Month for August.

“The way some staﬀ work
together is pre y special,” she
explains. “We’re a great team
that has generated a lot of
friendships.”
Ques ons for Kelsey

“Kelsey has been a great If you could rule the world, what
addi on to our team,” says would you do on day one?
Ac vity Director Shannon Buell.
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“This year, I would destroy
COVID‐19. On a regular day, I
want world peace.”
If you could have a superpower,
what would it be?
“Time
travel.
There
are
memories I’d like to relive and
people I’d like to see again.”
If you weren’t at your current
job, what would you be doing?
“I have no idea…probably
wishing I was here. I really don’t
know because I love this job so
much.”
To learn more about living or
working in our home, go to
www.gibsonfamilyhealthcare.com
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G

loria Brewster’s dream
is to travel across
Canada and see the
country she calls home.

Born in the Philippines, Gloria
moved to Canada 16 years ago.
She has always wanted to see
this big, beau ful country.
“I know it’s impossible now, but
someday, hopefully when the
pandemic is over, I’d like to
travel across Canada,” says the
friendly woman who moved to
Lansdowne approximately seven
years ago. “I’ve only been to
O awa so far and I’d like to see
more of Canada. That’s my
dream.”
Gloria smiles as she talks about
her life and work.
For the past seven years, she has
served as a Personal Support
Worker at Carveth Care Centre
which named her Employee of
the Month for October.

makes it very accessible. I like
working with the staﬀ.”
Speaking on behalf of the home,
Director of Care Shelley Bender
notes, “Gloria has been an
important part of our team for
the last seven years. She quietly
and unassumingly goes about
her job caring for our resi‐
dents. Gloria always has a smile
on her face and the residents
I’d like to get rid of this
look forward to seeing her.”
When she’s not at work, Gloria pandemic and get everything
enjoys ﬁshing and caring for her back to normal.”
If you weren’t at your current
Asked to describe herself, she job, what would you be doing?
uses words such as quiet, easy “I wanted to be a nurse, but my
family couldn’t aﬀord that in the
going and hardworking.
“I love watching sports,” the 53‐ Philippines. I took business
year‐old woman says playfully. management there and then
trained to be a PSW when I
Ques ons for Gloria
arrived in Canada. If I wasn’t at
If you could have a superpower, my current job, I’d be a nurse.”
what would it be?
Carveth Care Centre is grateful
“I’d like to end racism. I wish for the good work of Gloria
everyone had a kind heart. In Brewster. To learn more about
everyone’s eyes, everyone is living or working in our home,
equal.”
please
go
to
If you could rule the world, what www.gibsonfamilyhealthcare.com
would you do on day one?
nine Shel es.

“I enjoy it,” she says about her
job caring for 104 seniors in long
‐term care. “I like working with
the residents. It’s a nice
environment here and the home
is close to my house which “Aside from winning the lo ery,
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F

or centuries, the healing
nature of art has been
celebrated around the
world.
This January in Gananoque,
residents of a re rement lodge
and long‐term care home will
experience ﬁrsthand how art
nourishes the mind, body and
soul.
“It’s really freeing and beau ‐
ful,” says Instructor Rhonda
Evans about Fluid Art. “There’s
absolutely nothing you can do
wrong. Anyone can make art.”
Speaking from Glocca Morra
Studio in Kingston in early
December 2019, the friendly
woman smiles as she talks about
the ﬂuid art class she’s hos ng
with her business partner at Car‐
veth Care Centre in early 2020.
“Liquid Glass has a mind of its
own, it’s a beau ful pouring
medium that does what it wants
to do with a li le help from class
members,” says Rhonda. “It can
be quite freeing as there is no
skill needed to begin this
journey.”
Called Liquid Glass because of
the name of the acrylic pouring
medium made by TriArt in
Kingston, Liquid Glass is not
actually glass, but has a

glass‐like
appearance
because it is
clear and shiny.
“This is some‐
thing that you
have no control
over,”
says
Rhonda. “You
just let go and
relax, it’s very
therapeu c. You have very li le
control over this paint.”
Expected to be a popular class at
the accredited home on Jan. 21,
everyone who par cipates will
ﬁnish with a one‐of‐a‐kind pic‐
ture.
“I think it’s very interes ng,”
says 99‐year‐old Kay Garland, an
ar st who resides at Carveth
Care Centre. “With Liquid Glass,
you don’t have to use any brush‐
es. You can mix colours and pour
or dribble‐on. You can move the
board and the paint forms into
all kinds of shapes. You don’t
know what’s going to show‐up.”
“It’s pre y awesome stuﬀ,”
conﬁrms Rhonda whose children
are the six genera on of her
husband’s family to operate a
farm that has expanded to
include a food truck, events
catering, ar st studio & crea ve
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workshops and Christmas trees.
“Adele Webster and I teach
together,” she explains. “We
have been friends for more than
25 years. We have both worked
in our careers and then through
happenstance joined forces
about seven years ago and start‐
ed teaching workshops here at
the farm. It has grown from
there.”
According to Rhonda, the work
has become a full‐ me labour of
love.
“We tell everyone about Liquid
Glass because it’s made right
here in Kingston,” she says
kindly. “We love sharing our
knowledge with people.”
Carveth Care Centre is looking
forward to the healing art
produced at a Fluid Art Class on
Jan. 21, 2020.

Gibson Family Health Care — Celebra ng more than 50 years of family care

A

worker at Carveth
Re rement Lodge has
won her ﬁrst work‐
place award.

connect with them through
mutual family and friends.”

Asked to describe herself, she
uses words such as though ul
Tracy Harmer of Brewers Mills and considerate.
smiles brightly when informed “I’m a people person,” she
of her recogni on for almost explains. “I love mee ng people
two years of work as a and I love to laugh.”
Residen al
Aide
at
the
Speaking on behalf of the home,
accredited re rement home.
Lodge
Manager
Phyllis
“I love it,” she replies when Lorbetskie notes, “Tracy is a
asked about her job. “I wish I compassionate person who is
had done it (started the role) always willing to go the extra
years ago. I really enjoy it and I mile for residents and staﬀ. She
have no inten on of leaving any‐ o en uses her ar s c skills to
me soon.”
decorate the lodge for holidays
The proud mother of three adult and the changing seasons.”
children and one‐grandson, Tra‐ “I like the people I work with,”
cy works mostly nights at the Tracy says though ully. “I like to
home. She is known for leaving visit with the residents and get
the residents kind notes and to know them be er.”
li le extras.
Ques ons for Tracy
“I enjoy their stories,” she says
If you could rule the world, what
about her mo ves for providing
would you do on day one?
reliable and compassionate
assisted daily living to the “I would get rid of COVID‐19.”
seniors who reside at the home. If you could have any
“It means a lot to me when I can superpower, what would it be?
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“I’d like to be invisible.”
If you weren’t at your current
job, what would you be doing?
“I like working with people. If I
wasn’t here, I’d probably be
looking for something along this
line. I really enjoy working with
the elderly.”
Carveth Re rement Lodge is
grateful for the good work of
Tracy Harmer. To learn more
about living or working here,
please visit or website at
www.gibsonfamilyhealthcare.com

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

B

etty Reed is happiest
when she is helping
others.
Born and raised in Elgin, the 71‐
year‐old has lived her entire life
in the United Counties of Leeds
and Grenville. She raised her
family on a beef farm near Delta
and worked at Maple View
Lodge in Athens for 23 years. A
sore back prompted her to retire
at 65 from the job she loved.
A loving mother and grandmoth‐
er, Betty arrived at Carveth Care
Centre in March 2019. In a short
amount of time, she made a big
impact in the home.
Almost one‐year after arriving,
she was named the home’s
Resident of the Year.
Smiling brightly, Betty admits
her day was greatly improved
when she was informed of the
award.
“I think everyone should be
Resident of the Year,” she says
kindly. “I just love the residents
and I feel like I want to help
them. I do not judge them by
their sickness. They are who
they are.”
Described as a friendly soul,
staff say her quiet compassion
and empathy for others is
always evident.
“She is always there with a
helping hand for others and
helps staff whenever they need

her,” says Activity Director,
Shannon Buell.
Grateful for the good care she is
receiving at the popular long‐
term care home, Betty says the
staff are excellent and admits
she is still adjusting to her
surroundings. She misses her
home and dancing with her
husband.
“My husband and I used to
dance every Saturday,” she says
nostalgically. “I love the music
and entertainment here. It is a
privilege to have them. There
are so many activities to do such
as games, quizzes and puzzles.”
Speaking on behalf of the home,
Administrator Brett Gibson
notes, “This me of year is
always one I enjoy as we honour
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the Resident of the Year who is
selected by our staﬀ and
residents. Our recipient this year
is Be y Reed who is a very
deserving award winner. She is a
constant presence in our recrea‐
on programs and very well
respected in our home. She is
truly
deserving
of
this
pres gious award.”
Carveth Care Centre is delighted
to host a special dinner for Betty
on June 11. When COVID‐19
restrictions are lifted, we will
plan something special for her
and her family. To learn more
about living or working here,
please call 613‐382‐4752 or visit
www.gibsonfamilyhealthcare.com

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

O

ne of the recommenda ons of
Accredita on Canada was to adopt a
Person‐Centred Care approach to the
health care we deliver.

A er much discussion & study, we began implemen ng a
Person‐Centred Care approach in late 2018. Staﬀ training
was rolled‐out and material and resources were made available
to our stakeholders.
We con nue to feature the kindness and good deeds of
residents, staﬀ, volunteers and families during Compassionate
Care Month.

O

ur
immediate
plan for 2021 is
to con nue fund‐
raising for new high/low beds.
Our parent company, Gibson
Family Health Care, is focusing on
talent acquisi on and reten on
which means we are working to
hire, and keep, the best health
care professionals in the world.
To combat isola on and boredom
created by the pandemic, we
will con nue with our Roaming
Party Carts for residents and staﬀ.
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We also con nue to promote health and wellness through
Health and Safety Week; Falls Preven on Month; Alzheimer’s
Awareness Month; Seniors’ Month and Nutri on Month. We
also feature special days such as Elder Abuse Awareness Day;
Day of Mourning for workers killed or injured on the job; Earth
Day and An ‐Bullying Awareness Day.
In addi on, we expanded our Demen a Program to include
new resource carts for residents and staﬀ which can be
accessed at any me throughout the home. We are closely
watching industry trends to be a leader in LTC.

O

ur Long‐term plan is to have
both homes retroﬁ ed by 2025 to
meet new design standards. Once this
is accomplished, we will work to have our license
extended to 30 years for both homes. This will be a
daun ng challenge and probably the most signiﬁcant busi‐
ness investment by Gibson Family Health Care. Once
accomplished, we will be be er posi oned to meet the needs of
our communi es long‐term.

Page 20
Carveth Care Centre ‐ 2020 Annual Report
www.gibsonfamilyhealthcare.com

