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Helen Henderson Care
Centre was proud to unveil a new logo to mark Canada’s 150th birthday in 2017:

•

•

•

•

•

•

people in our care.
We received great news this year from families regarding
the quality of care here. If our family survey was a report card,
we would have scored an A+. All of the families who responded are sasﬁed with the level of care provided at our home.
What a great accomplishment!
A new iniave was started to recognize staﬀ who help residents - above and beyond - a job descripon. We call it our
Spotlight Award and our ﬁrst recipients were Stephanie Gregory & Lisa Inglis, two remarkable PSWs.
Helen Henderson Care Centre has been quietly raising money through our charitable foundaon to refurbish a courtyard
and upgrade the call bell system. Thanks to a generous donaon from the William J. Henderson Foundaon, we were able
to complete both projects.
Our home was proud to support the following fundraisers
this year: humane society ($271.27 raised); Alzheimer’s Society (more than $1,500 raised); and, our Spring Fling at the end
of May raised a whopping $1,434 for charity. We are delighted
with these results and would like to send a hearBelt thanks to
our yard sale donors, volunteers, community (we love Amherstview!) and local ﬁreﬁghters who ran the car wash.
We were sad to lose a physician who joined our team in
2017. Dr. Markus Faulhaber’s death was unexpected and tragic. We remember him fondly. His replacement, Dr. Justyna
Nowak, is a welcome addion to the Helen Henderson family.
Helen Henderson Care Centre was delighted to win the 2nd
Annual Yvonne McGinn Memorial Baseball Game on Sept. 8.

Thank you for calling us home. It is a privilege to serve you.
Angela Gibson,
Assistant Administrator
Page 2
Helen Henderson Care Centre - 2017 Annual Report
www.gibsonfamilyhealthcare.com

Looking Back/Overview
Gibson Family Health Care — Celebrang more than 50 years of family care

T

he Gibson Family has owned and
operated a nursing home since
1965. Most of our staﬀ has
worked for us for many years.

The experience, knowledge and passion
that employees have for residents is
invaluable in connuing to improve the
quality of life for our residents.
Helen Henderson Care Centre and Carveth Care Centre are connually improving the quality of service provided
to our residents.
We are recognized in our communies
as a home of choice for families who
require our services.

T

he Gibson Family Health Care Team works
to provide excellent care and support for
all residents and their family members at
Helen Henderson Care Centre and Carveth Care
Centre by using a team approach to enhance their
quality of life.

G

ibson Family Health Care believes residents at Helen Henderson Care Centre and Carveth Care
Centre are entled to the best quality of nursing care possible in a manner that will maintain the
wellbeing, dignity and self-respect of each resident. We believe that each resident has the right to
be cared for in a caring, friendly environment that is sensive to their physical, emoonal and spiritual
needs. We believe in a mul-disciplinary team approach in providing opmal nursing care which also includes the Residents family member or care provider/designate in his or her care planning. We believe that
in order to ensure the highest quality of care we must have established outcomes which can be clearly
measured, monitored and evaluated at the department, program and commiLee level.
We believe that ulmately the success of our services will rely upon the total involvement of our staﬀ, residents and the community.
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Congratula%ons Staﬀ
Helen Henderson Care Centre is proud of its outstanding staﬀ and would like to congratulate the following people for their work anniversaries in 2017:
Lisa Dungy, 10 ● Sonia Beaulieu, 30 ● Brenda Wilson, 30 ● Pam
Schwehr, 20 ● Earla Laird, 20 ● Lisa Inglis, 10 ● Kim Beavis, 20 ●
Gloria Todd, 20 ● Nicole Sullivan, 10 ● Brenda Knapp, 25 ● Hope
Knowles, 20 ● Sarah McGinn, 20 ● Lori Toth, 15 ● Jill Hobbs, 15
● Connie Meszaros, 10 ● David McQuaide, 10 ● Anne Mounteny, 20 ● Shirley McCuaig, 30 ● Elke Veley, 25 ● Marlene
Chalmers, 20 ● Sandra Wilson, 10 ● AnneLe Warren, 10
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An
independent auditor’s report by
Secker Ross & Perry,
chartered accountants,
tax and business advisors,
is available upon request.
Please contact our home
for this informaon.

Performance/Year in Review
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T

he world has changed a lot
since Don Wise was young.
Growing up on the streets
of England during WWII, the devastaon and starvaon he endured as
a child is a far-cry from the comfort
he enjoys as an adult in Canada.
“I lived through the bombings and
killings,” he says quietly from his
room at Helen Henderson Rerement Lodge. “I’d wake-up and half
the street would be gone. They
(German airplanes) would come
over and bomb the daylights out of
us.”
Don reminisces soSly; interjecng
occasionally to ask if he is talking
too much. His room is warm and
comfortable with pictures of his
family and friends scaLered about
neatly. The walls are covered in
beauful landscape portraits, hand
painted by a talented friend.
Clearly happy to have company on
a cold aSernoon in January 2017,
Don laughs when he talks about the
ancs of his four siblings and the
way he arrived in Canada, aSer the
war.
The eldest of ﬁve children, Don’s
memory is remarkably intact at 83
years old.
He smiles thinking about the me
he observed his younger brother
hanging around a group of German
prisoners involved in a work detail
in his hometown of Romford. Rushing home to relay the details to his
mother, he was taken by surprise

when she said she was just happy
her youngest son was being fed by
the prisoners of war.
“That’s a true story,” Don says conﬁdently. “There was very liLle food
around. You just lived that way. It
was the way of life. Back then, you
lived day-by-day.”
Don was 11 years old when the war
ended in 1945. A few years later, he
enlisted in the Brish military
where he served in Egypt for approximately 18 months aSer basic
training in the United Kingdom.
His contribuons to the post-war
eﬀort was marked by two pins recently received from the Brish military. Don holds the pins with pride.
GliLering from their boxes, one
says Canal Zone and the other says
Her Majesty’s Armed Forces. He
doesn’t talk about his me in the
service.
Looking out the window in his
room, he jumps to his me working
for Ford motor company and public
ulies.
He chuckles when he gets to the
part of his life where he and three
friends decided on a whim to travel
to Canada
“We said, let’s go to Canada and
see what it’s like,” he notes wryly.
Don was 20 when he landed with
his friends near Montreal.
“We only had one driver’s license
between the four of us,” says Don
about that spontaneous decision.
“We took oﬀ in an old beat-up car
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that we bought. Every me we
came to a town or city, we’d try to
get work. I stopped when I arrived
in Kingston and I’ve been here ever
since.”
Asked if he likes living in his adopted country, Don answers with a
smile, “Yes, aSer three marriages, I
don’t have much choice.”
Father of two children and a stepchild, the soS-spoken Englishman is
grateful for a life well-lived and the
care and comfort he receives at the
accredited rerement home in Amherstview, Ontario.
“I ﬁnd the help is unbelievably
good,” he says earnestly about the
quality of care at Helen Henderson
Rerement Lodge.
“It’s wonderful here.”

Performance/Year
in Review
Looking
Back/Overview
Gibson Family Health Care — Celebrang more than 50 years of family care

I

va House works to shop.
Luckily, she likes her job.

A collector of elephant trinkets and purses, the mother of
two and grandmother of two
smiles brightly when asked about
her hobbies.
“I’m a shopaholic,” she confesses
a week before Christmas in 2016.
“I love-love-love buying things.”
Talking with an easy charm, Iva
laughs when asked about herself.
“Like my license plate says,
‘hav2havit,’” she says honestly.
SiWng comfortably at Helen Henderson Care Centre in Amherstview where she has worked
for almost 29 years, Iva is earning
praise by managers for her work
as a Dietary Aide.

“I love my job,” Iva says with conﬁdence.
“There’s
something
diﬀerent every day. It’s a pleasure
to come into work.”

the home.
“That’s why we’re here, for
them,” she says kindly.

“Iva is 100 per cent for the resiAsked what she likes most about dents,” says Julie Metcalfe, Food
She was recognized as the home’s her job, Iva replies quickly, “The Nutrion Services Manager at HelEmployee of the Month for Janu- residents.”
en Henderson Care Centre.
ary by Angela Gibson, Assistant Married for 42 years, Iva lives in “She creates a special bond with
Administrator.
Amherstview near the accredited them. She always has their best
“Iva is someone you can count-on rerement and long-term care
to step-up when needed,” says home where she serves meals and
the senior manager warmly.
prepares dessert.
In addion to working full-me, When she’s not working, she enIva volunteers as a personal help- joys spending me with family
er to residents.
and volunteering with residents at
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interest at heart.”
I’m proud to work here,” Iva exclaims. “Everything I do, I try to do
my best. I think I do my job very
well.”

Performance/Year in Review
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K

arin Fisher is living proof, health
if you want something care, Kawill
done, ask a busy person. rin
Speaking on a cold morning in Janu- divide her
ary 2017, Karin smiles brightly me bewhen asked about her new role as tween
Nurse Praconer at Helen Hender- Helen
Henderson Care Centre.
son Care
Only 36 years old, the mother of
Centre
four earned her license in late 2016
and ExaSer years of intense study and
tendicare
hard work.
in KingShe started her new role at the ston.
home in early 2017.
“Working
“I went to nursing school to learn here will allow me to take my nurshow to deliver babies,” the pete ing skills to the next level,” she exblond says with a smile from the plains from the home’s memory
accredited rerement and long- care unit on Recepon 3.
term care home in Amherstview.
Speaking from her oﬃce a few feet
“I ﬁnished nursing school and then down the hall, Director of Care Sue
had my children. ASer that, I fell in Reynolds says the home is excited
love with primary care and never to have Karin join the nursing team.
looked back.”
“We are excited to have a Nurse
Married for the past 22 years to her Praconer back with our care
highschool sweetheart, Karin is a team,” says the senior manager
busy working mom who credits her earnestly. “Karin will bring an amazfamily with much of her success.
ing skill-set to our home. She has a
“I couldn’t have done the last few wonderful sense of compassion for
years without him,” she says about long-term care which is a perfect ﬁt
her husband, a Registered Nurse for Helen Henderson Care Centre.”
and aLenve parent to their chil- Grateful for the kind words, Karin
dren ages 11 to four.
describes her workstyle as a holisc
Excited about her new role in approach.
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“I like to look at the paent and see
the big picture,” she explains paently. “There’s so much more to
people than their diagnosis.”
CommiLed to enjoying life to the
fullest, Karin spends her oﬀ hours
keeping physically acve and emoonally content.
“I love running, reading and spending me with my children,” she says
charmingly.
“We’re very outdoorsy people.”
Looking around her new workplace,
the friendly Nurse Praconer
notes, “It’s lovely here. It’s a home
environment that doesn’t feel sterile. It feels cozy and the staﬀ seems
very caring. I’m looking forward to
geWng to know
everyone beLer.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

A

nursing home in the Kingston area that provides
health care to more than
100 people is earning praise from
the community.
A recent survey revealed 100 per
cent of family members (who responded to the survey) are sasﬁed with the care provide to their
loved ones at Helen Henderson
Care Centre.
This exceponally high rang has
sent a ripple of sasfacon through
the home.
“We’re very pleased to hear the
care and service provided to residents by staﬀ meets the approval
of families,” conﬁrms Sue Reynolds, Director of Care.
“This survey proves we are
meeng the expectaons of families which is a remarkable accomplishment. Our staﬀ is working
hard to provide the best meals,
programs and health care to residents. We’re delighted to hear our
eﬀorts are being noced and appreciated.”
The survey was completed by family members and gave the home
valuable feedback on everything
from cleanliness to quality of care.
Respondents indicated in the survey:
•
97 per cent feel things get

revolved when concerns are
raised.
•
97 per cent are pleased with
the meals.
•
77 per cent are happy with
the acvies and feel they
meet their loved ones needs.
•
83 per cent are sasﬁed with
the cleanliness of the home.
•
100 per cent of family respondents are content with
administraon and the management team.
•
94 per cent are pleased with
how well the staﬀ listen to
them.
•
94 per cent would recommend the nursing facility to
other homes.
The survey is part of an ongoing
quality improvement process at
the accredited home that is earning naonal aLenon for its innovave programs and quality health
care.
“The Quality Improvement (QI)
process plays an integral role for
the residents, staﬀ and management of Helen Henderson Care
Centre,” explains Melissa Locke,
Assistant Director of Care.
“Being prepared and keeping current is crucial in our long-term care
home. The QI process enables us to
focus on connuously improving
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the quality-of-life, care
and safety of the residents in our home. Having
family and residents complete
our sasfacon surveys, illustrates our strengths and challenges. It also tells us where improvements have been made and where
to improve next.”
According to families:
•
nursing staﬀ is kind and caring
•
gardens are well maintained
•
communicaon is a priority
•
meals are fresh and appealing
•
programs are excellent
•
managers respond quickly
and eﬃciently
•
cleanliness is a priority
“This feedback from families is
wonderful,” says Angela Gibson, Assistant Administrator.
“It tells us we are doing something
right. It also tells us what we
could do beLer. We’re listening
and we’ll connue to work to
improve the quality of care in
our home. Our goal is to be the
best rerement and nursing
home in the country. This survey proves we’re moving in
that direcon.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care
enée Alaver may be
completely colour blind,
but that doesn’t stop
her from ﬁlling the world with the
colour of her happiness.

R

booking in her spare me.

“I’m severely colour blind which
is rare for girls,” says the 32-yearold Kingston woman from Helen
Henderson Care Centre, an accredited nursing home where she
has worked for the past eight
months as an Acvity Aide.

Asked if she enjoys her work, she
replies quickly, “I don’t want to
go anywhere else. I’m quite happy here.”

“I get paid to do what I love,” she
says happily about her work running programs for seniors in the
long-term care home.

Married to her high school sweetheart and the mother of two children, Renée has made a big im“My friends always ask me what pact in her new job. She is the
colour I see,” she says with home’s Employee of the Month can make a diﬀerence.”
feigned outrage. “It’s not a fair for March - Acvity Professionals
Watching the residents carefully
game though. I can’t tell.”
Month.
as they wander unrestricted
SiWng in an acvity room in the “I knew from day-one that Renée through the room and down the
home’s memory care unit, Renée was going to be a huge asset to halls, she touches on her past
seems young and happy as she the team,” says Angela Gibson, training with a touch of pride, “I
talks about her life and work. Her Assistant Administrator. “I am did a lot of Montessori based edyouthful enthusiasm ﬁlls the air more-than-impressed with how ucaon and I designed programs
with a golden glow; a blatant con- well she interacts with the resi- for people with demena,” she
trast to the black clothing she dents and engages them during conﬁrms.
wears to avoid mismatched col- programs.”
“I love to try new things. I love to
ours. Around her is a rainbow of
colours from arts and craSs she’s “I love seeing that I can make a engage the residents and watch
made with residents aﬄicted with change or put a smile on a resi- their eyes light up again. When
dent’s face,” says the Acvity you can connect with that really
demena.
Aide, a few minutes aSer she was challenging resident, those are
She grins when she admits she informed of the award. “I like the best days.”
loves to do arts, craSs and scrap- coming to work and seeing that I
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M

argaret Kidson grew-up about swimwith the Atlanc Ocean ming in the
as her playground.
salt
water
Smiling from the memory of her and gatherchildhood, she talks with the soS- ing clams to
spoken humour and kindness of an sell. Thankfully,
the
east coast Canadian.
family
“Growing-up, I lived in a liLle ﬁshthrived
on
ing village on the east coast of Halifresh
sea
fax,” says Margaret from Helen
food.
Henderson
Rerement
Lodge
where she is enjoying the golden “My father
his
years of her life. “It was very pictur- earned
esque, but cold in the winterme.” living with a
liLle ﬁshing boat,” she marvels.
A resident of the lodge for approximately one-year, Margaret is a Growing up on the east coast, Margaret was desned to marry the
popular resident in the home.
son of a lighthouse keeper on Sable
Blessed with thick wavy hair and a
Island. She was only 15-years-old
generous smile, her eyes shine
when she met Robert at a dance.
when she talks about her childhood
summers working and playing on “We went together for ﬁve years,”
the shore of the ocean. Hanging on says Margaret about her husband
the wall near her wheelchair is a who worked for Western Union
picture of moored ﬁshing boats. It Telegraph.
is a ﬁWng backdrop to her story.
“It was quite a job, then,” she
The third eldest of nine children, aLests about her husband’s work
Margaret was only 11 when her to repair underwater cables dammother died. It was a heavy blow to aged by the ﬁshing nets of trawlers.
the family.
“I used to help my father with his
lobster traps,” she explains gently.
“It was a lot of work, but that was
how we were living. It was quite a
life; quite a healthy life.”

Married in their early twenes, the
couple was blessed with four children, seven grandchildren and four
great grandchildren. They spent
many years living on Fairﬁeld Blvd.
in Amherstview.

Margaret smiles when she talks “My husband and I did everything
in there,” she says with a laugh
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about their house located ﬁve
minutes from where she has rered.
A dedicated volunteer with her
church, charies and children’s
schools, Margaret also held a partme job in a clothing store. For her,
life was a perfect balance of work/
pleasure.
A writer of poetry, Margaret is a
charming addion to the Helen
Henderson family. Her childhood
stories are full of adventure that
entertain the residents and staﬀ.
Looking up from her wheelchair,
she says with a combinaon of sincerity and humour that makes you
wonder if you’re part of an east
coast joke, “I’m an honest person. I
don’t stretch the truth too much.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

A

llan Ross knows the fruit “I love it. I think it was an excelof silence is tranquility.
lent idea,” he says charmingly.

SiWng in a secure care unit
of a nursing home on an early
spring aSernoon, he talks soSly
about the disease that is stealing
the memories of the woman he
loves.

“I like taking Norma in there to
listen to music and watch the
ﬁreplace. It’s relaxing. We enjoy
it. She relaxes when she’s in
there. The aroma and subdued
lighng are soothing.”

“Alzheimer’s is a hideous disease,”
Allan says quietly while siWng beside his wife, Norma, who has lived
at Helen Henderson Care Centre for
a year.

A brainchild of the Acvaon
Department at the accredited
rerement and long-term care
home, the room is receiving
posive reviews from residents,
Allan, 85, moved to the rerement families and staﬀ.
lodge four months aSer Norma’s “The room wasn’t really being uarrival at the long-term care home. lized that much before we made
A regular visitor to the secure unit, these changes,” says Renèe Alaver,
Allan holds Norma’s hand ghtly a leader in demena educaon at
and shows liLle regret about his the accredited home located in the
decision to move closer to the heart of Amherstview.
woman he has loved for 65 years.
“Sensory is a big thing when it
“Everything being as it is, I’m quite comes to Alzheimer’s and demensasﬁed with her being here,” Allan a. We wanted to create a feeling
says with conﬁdence. “It’s the only of complete relaxaon similar to
place for her, as far as I’m con- what you would ﬁnd in a spa.”
cerned. I’m here to be close to my
Surrounded by comfortable chairs,
wife.”
the room is saturated with soothing
Well acquainted with the home’s sights, sounds and lighng. The ceilservices, Allan lights-up when asked ing is painted sky blue and a cabiabout the new sensory room locat- net of sensory tools sits in a corner
ed in the secure unit.
to help decrease anxiety. A water
fountain is scheduled to arrive in a
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few days.
“The sensory room is a remarkable
environment that aids in seLling
residents who are feeling overwhelmed and anxious,” explains
Sue Reynolds, Director of Care.
“Our Acvaon Team has created a
wonderful atmosphere for the residents of our home.”
The feedback is appreciated by the
room’s designers.
“We have had a lot of success in
the room,” says Renèe, happily.
“Whether it is to smulate memories & funcon or to decrease anxiety, a lot of people are using it to
ﬁnd tranquility.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

K

evin Adams loves French simple truth is, most people eat
when they’re not working. For a
cooking.
Born in Quebec, Kevin’s cook with a young family, that can
love of French food was on full dis- be diﬃcult.”
play at a Parisian gala at Helen Hen- Growing up in Montreal, Kevin sll
derson Care Centre last April.
appreciates French cooking.
As a chef here for almost two “The idea of French cooking is using
years, Kevin enjoyed planning and the best ingredients,” he says wisepreparing the menu for the annual ly. “You can only put-out what you
volunteer appreciaon event. put-in.”
Treated to the world’s best cheese Grateful for the creave freedom
and freshest ingredients, guests he enjoys in the kitchen at Helen
agreed the food was spectacular.
Henderson Care Centre, Kevin was
“I love it,” the 55-year-old father of nominated for Employee of the
three says with a smile about his Month by his Manager, Julie
work at the rerement and long- Metcalfe.
term care home located in the “Kevin is a great asset to the dieheart of Amherstview.
tary department,” conﬁrms the
“I’ve always been a manager,” he Food Services Nutrion Manager
explains about his work prior to who likes the chef’s use of fresh
arriving at the home. “I wanted a fruit, vegetables and seafood.
break from it. I wanted to get back “Kevin shows dedicaon and genuto cooking.”
ine care for the residents and their
Wearing a chef’s standard uniform meals,” says the manager. “He has
of white coat over black dress a wealth of knowledge and experipants, Kevin talks about his work ence. He works hard and he’s a
with the passion of an arst.
wonderful person to be around. He
As with most passions, and the is quick to help, oﬀer advice with
eﬀort to perfect them, dedicaon menu decisions and ensure resiand commitment can come with a dents are happy. Our home is a
beLer place because of him.”
steep price.
“I loved (cooking) when I was A talented musician in his spare
young, but it takes you away from me and connoisseur of sushi, the
your family when you’re older. The chef appreciates the award which
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was unanimously endorsed by the
management team.
“I’ve always succeeded beLer in an
environment where, when you do
something, people appreciate it,”
he says kindly.
“Life is good,” he says politely,
thinking about to the 60/70-hour
weeks he used to work before joining the kitchen here. “I like coming
to work and I like going home.”
Since arriving at the home, the chef
has made subtle changes to the
menu to incorporate fresh ingredients into every soup, salad and entree. It was a change that was wellreceived by residents.
“I do really care about what I
make,” he says with convicon.

Performance/Year in Review
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I

rene FirloLe has been
looking for her smile since
she moved to a nursing
home in 2016.

Almost one year later, she
found it.
Waing paently in an acvity
room on June 20, Irene acame to
life during a performance by the
Thousand Islands Playhouse.
“It was interesng,” said the 91year-old about the play, Daisy
Amazed Me. “When I lived in
Kingston, we used to go to the
playhouse in Gananoque. I loved
it.”
SiWng in her room a few days
later, Irene admits the performance has been the highlight of
her stay at Helen Henderson
Care Centre.
“I’d rather be home,” she says
with a small smile when asked
what she likes about the accredited home located in the heart
of Amherstview. “I can’t say I
like it (here), personally. I’d rather be home.”
Known for its excellent programs

and beauful gardens, in addion to 24-hour medical care, the
home calls the response from
Irene a breakthrough.
“Irene does not aLend a lot of
programs, but she came down
and loved the play,” conﬁrms
Donna Joudoin, Acvity Director.
“She even told us she used to
aLend the shows at the playhouse. She was thrilled to watch
another performance. It was an
amazing transformaon.”
“It was really interesng,” Irene
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says when asked to describe the
play. “Three girls and three boys
played all of the instruments.”
Speaking from her house in Kingston, Susan Hytonen is Irene’s
closest relave. It is clear she
cares deeply about her mother’s
health and happiness.
“It’s been a long me since I
have since her that animated,”
says Susan gratefully. “It’s nice
to see when something hits the
right buLon.”

Performance/Year in Review
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R

esidents at Helen Henderson
Care Centre were pampered
this year in a big way.
Treated to a Spa Day in celebraon of
Seniors’ Month, the pampering was a
big hit with residents who received
facials, manicures, hand massages and
wide selecon of games and food.
“The theme this month is Living Your
Best Life,” conﬁrms Donna Joudoin,
Acvity Director.
“We decided to pamper our residents
with a Spa Day to help them live their
best life.”
An accredited rerement and longterm care home in Amherstview, Hel-

en Henderson Care Centre turned an
acvity room into a relaxaon spa.
The program was lauded across Ontario as an innovave approach to the
health and wellness of seniors.
“Residents enjoyed facials, manicures,
pedicures, hand massages and an outdoor BBQ lunch,” says the Acvity Director proudly.
“Specialty coﬀees were served in the
morning and tropical drinks were
oﬀered in the aSernoon.”
According to Donna, prizes were
awarded throughout the day.
“We make the health and happiness
of our residents our top priority,” says

Sue Reynolds, Director of Care.
“This innovave program is
just another example of how
we take good care of our seniors. They had a great day.”
Smiling from the posive feedback,
Donna hopes to repeat the popular
acvity next year.
“Spa day is a good example that you
should live your best life, no maLer
how old you are,” she says kindly.
“People need to connue to take good
care of themselves. This program is a
fun way to take care of seniors who
require long-term care.”

Home creates new relaxa%on-sensory room

T

he new adventure
we have started
with our Montessori program is we have started a relaxaon-Sensory
room. This room is found on
Joyce Faye Terrace where
the library lounge used to
be. We are very proud of
the progress of this room
and have so many ideas to
add in the future. The Relaxaon-Sensory room was

made to help smulate and
relax residents, depending
on their needs at the me.
These are the items in the
room so far; smulaon acvies,
nature
videos,
soothing music, lava lamps
for smulaon, relaxaon
therapy smelling oils, soothing nature music and
sounds, sensory pond. We
have re-decorated
the
room to give it more of a re-
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laxing holiday feel; beach
and nature pictures on the
wall, new couch covers and
nature smulated pillows.
We are also working on doing a sensory ceiling to help
create the atmosphere in
the room.
We welcome all residents
and family to come and see
and ulize the room at any
me.

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

S

omemes it’s the liLle things
that make a BIG diﬀerence.

Growing on the wall in a
nursing home in Amherstview is a
tree with more than 150 acts of
kindness blossoming from its
branches.
Almost everyone who passes the
wall, stops and stares.
“There’s a lot of teamwork stuﬀ
here which is nice,” says Renée
Alaver, an award winning Acvity
Aide at the home. “You don’t al- volunteers and visitors. It includes
ways hear these comments. It’s comments such as: I’m thankful for
nice to see them in wring.”
the humour in the staﬀ; I’m proud
The brainchild of Donna Joudoin, to be Canadian; I appreciate visits
Acvity Director at Helen Hender- by friends; and, I am grateful for
son Care Centre in Amherstview, kind words by staﬀ.
the tree is a tribute to Canada’s Many of the comments are
150th birthday.
hearBelt and simple; represenng
“I came-up with this idea because I the power of kindness & compaswanted it to be a morale booster sion.
for the home,” explains Donna. “We’re very happy with the success
“Acts of kindness oSen take place of this project,” says Donna with
behind the scenes. I felt this project her trademark smile. “The feedback
would help people appreciate the has been extremely posive which
daily acts of kindness here. People is nice because somemes people
are always saying they want to ex- have a hard me seeing the posipress their appreciaon for the ve in life.”
kindness they receive. We have
Hoping to reach 150 acts of kindshown this through a tree whicih is
ness by Canada Day on July 1, the
designed to commemorate Canahome exceeded that goal almost
da’s 150th birthday.”
one week early. It plans to leave
Locate outside the nursing home’s the messages up unl its Family Fun
chapel and acvity room, the tree Day on July 19.
has messages from residents, staﬀ,
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To be held from 4 to 6 pm, the Helen Henderson Care Centre Family
Fun Day is an annual summer party
open to the community. It includes
games, music and refreshments.
“The 150 Acts of Kindness Tree has
been an extremely posive project
and has served as a great reminder
for our staﬀ, residents and volunteers that acts of kindness do not
go unnoced here,” says Lisa Gibson, Administrator.
“I can’t think of a beLer way to
commemorate Canada’s 150th
birthday than to acknowledge the
kind nature of our people which
we, as Canadians, are synonymous
for throughout the world. We hope
the community enjoys this tribute
to Canada. It’s going to be a pleasure to share this tree at our Family
Fun Day on July 19. At Helen
Henderson Care Centre, we’re
changing the world
with a kind heart.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

M

egan Peterson is a
young woman with an
old soul.
Only 26 years old, Megan has been
helping seniors for the past two
years at Helen Henderson Care
Centre.
Looking around the accredited long
-term care home on a warm aSernoon in August, the Registered
Nurse talks about her work helping
the elderly.
“The residents have taught me a
lot more than I have taught them,”
she says kindly. “I like the work. I
really do.”
Known for her helpful nature and
friendly demeanour, Megan smiles
brightly when told she is the
home’s Employee of the Month for
September. She was nominated by
her co-workers in the nursing department.
“Megan has an amazing calmness
in the way she works,” says Sue
Reynolds, Director of Care. “She is
willing to pick-up and carry-on with
posivity, insight, compassion and
care. We’re grateful to have her as
part of our nursing team.”
Hearing this feedback, Megan is
pleased with the recognion and
thankful for the opportunies at
the home.
“I’m learning a lot of management

skills here,” she explains happily.
“In this role, you have to discipline,
instruct and support.”
Compleng her ﬁnal praccum in
university on maternity, labour and
delivery, Megan’s work sasfacon
in long-term care came as a surprise to her.
“I never thought I would work in
long-term care,” she admits.
“However, this job as been a perfect ﬁt for me.”
Asked to describe what she likes
about the work, she pauses before
replying.
“There’s more me to get to know
the resident and their family dynamic,” she says thoughBully. “You
feel like you’re more of a part of
their life. I feel like I’m not necessarily the care provider; I’m more
like part of their family. That’s
what’s really special about my
work. I feel like it’s an honour to be
part of their lives, especially when
they have 70 or 80 years of experience to share.”
Asked to describe herself, Megan
says modestly, “I think I have a
calm approach. I also think I wear
my heart on my sleeve and I hope
it shows in the care I provide.”
Breaking the conversaon to help a
resident struggling with a personal
task, Megan returns quickly with a
sparkle in her eye.

Page 16
Helen Henderson Care Centre - 2017 Annual Report
www.gibsonfamilyhealthcare.com

“These
residents
steal a liLle piece of
your heart and pull at
your heart strings,” she says
soSly. “I love to see their joy in
their day-to-day acvies. They
have so much personality. When
you get to know them, they make
the job incredibly worthwhile. It’s a
pleasure just to be in their presence.”
As expected, Megan’s kind nature
and consideraon for others extends well beyond her job.
The eldest child in a family of
three, she is the proud owner of a
dog and a skilled hockey player in
the women’s recreaonal league.
She is close to her family and is
proud to be the second person in
her immediate/extended family to
graduate university.
“My parents are very proud of
me,” she explains.
Asked what makes this home special, Megan is quick to reply. “I
think we have that family aspect
and I think the departments work
well together. It’s a team, but it’s
also a family. This environment and
approach makes it easier for a resident to seLle-in which is important. This home is great place to
live and work.”

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

S

hortly aSer Pearl Thurlby
was born, the Ford Motor
Company
started
the
world’s ﬁrst moving assembly line,
signiﬁcantly speeding-up producon of the Model T.
The year was 1913 when the
world was sll full of innocence
and wonder. All that would
change one-year later with the
start of WWI.
Described as an extremely bloody
war that engulfed Europe from
1914 to 1919, WWI set the stage
for the Great Depression in the
1930’s and WWII which raged
from 1939-1945.
One of nine children in her family,
Pearl lived through it all.
More than 100 years later, she
smiles brightly at the thought of
celebrang her 104th birthday on
Oct. 5, 2017.
SiWng comfortably in her rocking
chair next to the television she
loves at Helen Henderson Rerement Lodge in Amherstview, Pearl
notes happily, “Let’s forget 104.
I’m going to hold-out for 105.”
Connected to oxygen, Pearl
breaths deeply when she talks.
Her room is spacious with pictures
of her late husband and four children (two surviving) on the walls.
Her eyes shine when she talks
about her family and life.
“I played sports,” she says with

pride. “SoSball,
bowling
and
basketball.”
Poinng to the
wall
proudly,
Pearl menons
the
athlec
ability of her
two sons who
are
pictured
playing professional hockey
and performing
gymnascs.
“I come from a
family of nine
children.
I’m
the last one,”
she says sadly. “I was married in
1934 and I’ve been a widow since
1970. My husband spent 25 years
in the ARMY. I lived in the same
house in Kingston for 77 years.”
Pausing a moment to look out her
window, she repeats a saying she
likes, “God’s got me living this
long. I don’t know what he wants
me to do with it, but he’ll ﬁnd a
way.”
The more Pearl talks, the clearer
her purpose becomes.
In addion to raising a family, she
cared for Queen’s University students for 19 years.
“It was hard work,” Pearl says
about the support and guidance
she provided female students.
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Impressively, the Queen’s University marching band performed for
her when she turned 100. That
birthday giS makes her chuckle.
Asked what she likes, the elderly
woman is quick to reply. “I have
always liked people. I like giving
and I like sharing. I believe in giving, not taking and I always say, if
you look for happy things, you’ll
get happy.”
Her words ﬂoat around the room
like rays of sunshine.
Warmed by her earlier comments,
she takes a moment to contemplate advice to today’s youth.
“Just do the best you can,” she
says kindly.

Performance/Year in Review
Gibson Family Health Care — Celebrang more than 50 years of family care

S

tephanie Cowan’s love for
seniors runs deep.
A Registered Praccal Nurse
at Helen Henderson Care Centre for
almost four years, Stephanie is passionate about treang the people in
her care with compassion and kindness.
Speaking from the accredited rerement and long-term care home in
Amherstview on a warm September
aSernoon, the 27-year-old talks
with a blunt honesty that is refreshing.
Dressed in a rose coloured shirt and
black framed glasses, she blushes
when she hears she is the home’s
Employee of the Month for October.
“I don’t do this job for the praise, I
do it for the residents,” she says
when asked her feelings about the
workplace award.
“I love the work. It’s funny because I
always said I didn’t want to work in
long-term care. But it was my ﬁrst
job and it felt like home. It just ﬁt.”
Growing-up, Stephanie was exposed
to the charm of seniors through her
grandmother who lived nearby.
“I’ve been around seniors all my
life,” says the friendly bruneLe with
a smile.
Asked to describe what she likes
about her job, she pauses before
answering.
“I get to be their family,” she says
thoughBully. “There are some residents who don’t have relaves or

friends who can visit. I get to be
that constant in their lives even
when they don’t recognize things
anymore.
“I spend eight hours a day with
these residents, many of whom
suﬀer from demena,” she connues soSly. “I see many things other
people don’t see. It’s nice to share
these details with families that
mourn for a loved-one who has lost
parts of themselves to an aggressive
disease.”
Looking around the secure unit
where she has worked evenings for
the past year, Stephanie admits, “I
have lived the family side of it. My
great grandmother suﬀered from
demena and I saw her decline.
Some of the things these families
are going through, I’ve been
through.”
Originally from Enterprise and currently living in Kingston, the young
nurse is mindful of the needs of
people involved in long-term care.
“In this line of work, we’re not just
taking care of residents - families
need emoonal support, too,” she
says wisely.
Asked to describe herself, Stephanie
says with a smile, “I think I’m quiet,
but at the same me, I’m passionate about what I do.”
That passion is evident to everyone
around her.
“Stephanie is friendly, welcoming
and very approachable,” says Joan
Sherman, daughter of a resident at
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the home and nominator of the
workplace award.
“She always takes me to talk to
me, to seek out answers to my
quesons and to allay or follow-up
on my concerns. I never feel like I
am bothering her or taking-up her
me unnecessarily. Regardless of
my mom's mood, she is consistently
warm and paent. If I am leaving
and my mom is parcularly anxious,
Stephanie readily steps in to distract
or comfort her resulng in both
mom and I being less distressed.
“In my view, Stephanie is a caring
professional and it is a pleasure to
nominate her for this recognion,”
says Joan. “It is very well-deserved.”
Stephanie seems pleased with the
feedback.
“The residents come ﬁrst,” she
says with her trademark passion.
“They’re special.”

Looking Forward
Gibson Family Health Care — Celebrang more than 50 years of family care

P

ersonal care robots are just one aLenon
grabbing example of the types of upand-coming technology that are going to
revoluonize senior care as we know it. There are
plenty of opons already at our ﬁngerps that promise
to improve the health and quality of life for seniors — from
smart home computer systems that keep track of medicaons
and vital signs to wireless networks that provide mobile support
for seniors in care communies.

O

ur immediate plan for
2018 is to connue to raise money
to replace beds and maLresses
in the home.
Conducted through the Gibson Family Health Care Charitable Foundaon, our goal is to raise $30,000 to
complete this work.
We also hope to proceed with the
retroﬁt of our home which we have
been planning for several years.
We are working closely with the
Ministry of Health and Long-Term
Care to make this plan a reality.

Assisted living and connuing care rerement communies have
begun oﬀering a wide range of amenies, from lifestyle-based
and cultural communies to an increased array of recreaonal
opons like cultural events, ﬁtness classes and educaonal opportunies.
These days, eco-friendly increasingly means economical, too,
and green senior housing oﬀers older adults the ability to be environmentally minded as they enter their golden years. While
there may be an inial investment in building up a green infrastructure —homes and facilies that are LEED-cerﬁed, for instance — eco-friendly building, lighng and appliances can save
money in the long run and are much beLer for the environment.

O

ur Long-term plan is to have both
homes retroﬁLed by 2025 to meet new
design standards. Once this is accomplished, we will work to have our license extended to 30 years for both homes. This will be a
daunng challenge and probably the most signiﬁcant business
investment by Gibson Family Health Care. Once accomplished,
we will be beLer posioned to meet the needs of our communies long-term.
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I

t may not be the longest marriage in history, but it could be
the happiest.

Margaret and Bill Campsall of Helen
Henderson Rerement Lodge celebrated a remarkable milestone on Sept.
15.
On that day - 72 years ago - they were
married.
To celebrate their anniversary, Bill, 93
and Margaret, 89, went to a country
dance where they wowed the crowd
with their two-step.
Looking happy and healthy two days
aSer their anniversary, the lovebirds
smile brightly and reveal their secret
to a long and happy union: Don't go to
bed angry.
"We've never had a ﬁght," says Bill
proudly.
"We've had a few friendly arguments,
though," says Margaret with a smile.
Residents of Helen Henderson Rerement Lodge in Amherstview for more
ston, Bill was 6'1 and weighed 124 pounds. Margaret
than two years, the couple has three children (one
weighed 117 pounds.
surviving), seven grandchildren and four great grandASer their wedding at 11 am on Sept. 15, 1945, they
children
went to Belleville for their honeymoon. They have
At the me of their wedding in the parsonage of
spent the past 72 years taking care of each other.
Cataraqui United Church on Sydenham Street in KingPage 20
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