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Helen Henderson Care
Centre had a GREAT
response to our ﬁrst
annual Curling Bonspiel for
staﬀ on Feb. 28, 2019.

















019 was a very exci ng year for
Gibson Family Health Care.
Highlights include:

Upgrades to our re rement lodge
such as the addi on of a second Deluxe
Suite and upgrades in our nursing home
such as a new call‐bell system;
A con nued new approach to health care called Person‐
Centred Care;
An EXCELLENT ra ng from our Family and Resident
Sa sfac on Survey;
A new program called Indigenous teachings with Cree Elder
Barbara Hooper, a resident of Helen Henderson Care Centre;
Two new community outreach programs: A Grief Support
Group and Grandfriends which partners local children with
residents in our home;
Enhanced programs in our Man Cave;
We won the Alzheimer’s Coﬀee Break Cup Award by raising
$4,100 for charity (more money than 10 other homes);
Our Family Fun Day on July 16 was a BIG hit with residents,
families and staﬀ;
The Royal Ontario Canadian Legion gave our charitable
founda on $4,000 to buy new beds and ma resses in our
home;
We started a new program every Wednesday called
Wellness Wednesdays;
We bought snowsuits for underprivileged children and
supported the food bank, Alzheimer’s Society, Human Society
of Leeds and Grenville, Parkinson’s Society, ALS Society of
Canada and Heart & Stroke Founda on of Canada;
We celebrated the remarkable achievements of a WWII vet‐
eran Bill Campsall. See Page 5 for details;
Our Christmas ﬂoat won ﬁrst place in the Amherstview and
Kingston Santa Claus Parades.

Thank‐you for calling us home. It is a privilege to serve you.
Lisa Gibson,
Administrator
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T

he Gibson Family has owned and
operated a nursing home since
1965. Most of our staﬀ has
worked for us for many years.

The experience, knowledge and passion
that employees have for residents is
invaluable in con nuing to improve the
quality of life for our residents.
Helen Henderson Care Centre and
Carveth Care Centre are con nually
improving the quality of service
provided to our residents.
We are recognized in our communi es
as a home of choice for families who
require our services.

T

he Gibson Family Health Care Team works
to provide excellent care and support for
all residents and their family members at
Helen Henderson Care Centre and Carveth Care
Centre by using a team approach to enhance their
quality of life.

G

ibson Family Health Care believes residents at Helen Henderson Care Centre and Carveth Care
Centre are en tled to the best quality of nursing care possible in a manner that will maintain the
wellbeing, dignity and self‐respect of each resident. We believe that each resident has the right to
be cared for in a caring, friendly environment that is sensi ve to their physical, emo onal and spiritual
needs. We believe in a mul ‐disciplinary team approach in providing op mal nursing care which also
includes the resident’s family member or care provider/designate in his or her care planning. We believe
that in order to ensure the highest quality of care we must have established outcomes which can be clearly
measured, monitored and evaluated at the department, program and commi ee level.
We believe that ul mately the success of our services will rely upon the total involvement of our staﬀ,
residents and the community.
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Congratula ons Staﬀ
Helen Henderson Care Centre is proud of its
outstanding staﬀ and would like to congratulate the
following people for their work anniversaries in 2019:
Laurie S, 35 years; Connie J, 30 years; Cindy E, 25 years;
Arlene M, 25 years; Colleen B, 20 years; Debbie I, 20 years;
Juliann E, 20 years; Bobbi H, 15 years; Jessica M, 15 years;
Kathy W, 15 years; Margaret R, 10 years; Lucia Cas llo, 10
years; and, Laurel G, 10 years.

An
independent
auditor’s report by
Secker Ross & Perry,
chartered accountants,
tax and business advisors,
is available upon request.
Please contact our home
for this informa on.

Home opens doors for spring and fall open houses
A re rement home in Amherstview is
showcasing its award‐winning programs
and services at an open house this spring.
Helen Henderson Re rement Lodge, an
accredited re rement home owned and
operated by Gibson Family Health Care, is
opening its doors to the public on
Saturday, June 1 from 1 to 4 pm.
Featuring a delicious BBQ, Helen Hender‐
son Re rement Lodge Spring Open House
includes live entertainment by Mark from
AMBUSH. Admission is free and open to
everyone.
“We hope the community takes ad‐
vantage of this opportunity to tour our
re rement lodge and meet our friendly
staﬀ,” says Angela Gibson, Assistant Ad‐
ministrator.
“The Spring Open House is a great way to
taste the delicious food prepared in our
kitchen and enjoy the spectacular
entertainment we have on a regular basis.
As a family run business, we truly
understand the importance of family and
mee ng the needs of each individual.”
Managers and team members will be
on‐hand to guide visitors through the
layout to fully appreciate the living space

such as the dining room, common areas,
ac vity rooms, living quarters and more.
Guests can meet Mildred King who lives at
Helen Henderson Re rement Lodge. Smil‐
ing on a warm a ernoon in May, Mildred
admits she loves her full and ac ve life.
“I’ve been here just over one‐month and I
feel right at home,” says the friendly 97‐
year‐old. “Everyone has been so a en ve,
kind and caring. The food has been deli‐
cious. I clean‐up my plate every meal. I
also love the programs here. They have
lots of ac vi es.”
Born in Presco , Mildred grew up in
Iroquois where her father worked as a
Lock Master on St. Lawrence Lock 25.
A er earning her nursing license with her
twin sister, the two worked for many
years in health care.
“I remember giving a stretcher a push
down the hallway at the Peterborough
Civic Hospital which was a bit run‐down at
the me,” she says about a workplace
incident. “When the stretcher hit the wall,
the wall fell down. I had all that plaster to
sweep‐up before I went oﬀ duty.
“I had a lot of fun,” Mildred says about her
career that ended in re rement in 1980.
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Mildred appreciates the care and support
she receives at the home, including the
convenience of having everything on one‐
level. Her mother lived in the same lodge
in 1987.
“This open house is a perfect me to drop
‐in and discover an environment that
meets your current requirements as well
as your future needs,” says the Assistant
Administrator “We want the community
to see what makes Helen Henderson
Re rement Lodge special.
Helen Henderson and let
our family care for your
family.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

WWII veteran shares story of bravery and heroics

B

ill
Campsall
never
thought he’d survive the
war.
Si ng in his room in a
re rement
home
in
Amherstview, the gentle 95‐year
‐old’s eyes glisten with tears as
he talks for the ﬁrst me about
his service 78 years earlier as a
paratrooper in WWII.
“I hadn’t got my no ce yet,” he
says so ly about his voluntary
enlistment in October 1941.
Born and raised on a farm in
Sydenham, Bill went to Fort
Henry in Kingston at the tender
age of 17 to join the Canadian
Armed Forces. A er a rou ne
medical review, he was oﬀered
a
medical
cer ﬁcate
to
discharge him from infantry
service, or hernia surgery. He
chose surgery, and by next
March, he was in basic training
in Cornwall.
“When that ﬁnished, I went to
CFB Borden for advance training
where I was one of a handful of
soldiers hand‐picked for special
services,” says Bill proudly. “We
were sent to Manitoba for
tower jumping and classwork to
prepare us for parachute
jumping in Germany.”

Bill smiles remembering his ﬁrst
night‐jump when 60 soldiers
refused to jump out of the
airplane. That le Bill and 14
others to complete the program
which included three weeks of
explosives training.
“We had to carry a one‐ounce
bo le of nitroglycerine in
training,” he explains. “Six
soldiers wouldn’t do it which le
eight of us, besides myself. They
taught us to land on our heels
because
we
carried
the
nitroglycerin on our chests and a
mer in our back pockets. We
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jumped out of a Halifax bomber
or glider, depending on the
mission.”
Bill and his special services unit
landed in Scotland in January
1942.
“They took us oﬀ the train in
Yorkshire and sent us to an es‐
tate for lodging,” he notes with
remarkable accuracy.
According to Bill, a lieutenant at
the me of his service, the
military had Europe marked oﬀ
in zones and had eﬀec ve
communica on through an
underground network.
Con nued on Page 6

Performance/Year in Review
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WWII veteran shares story of bravery and heroics
transported
Con nued from Page 5
“We boarded a plane in Yorkshire from the East
and dropped into the con nent Coast to a hos‐
between midnight and 2 am,” he pital in King‐
explains. “Through contact with ston where he
dis‐
underground, we were brought was
charged
on
back by ﬁshing boats.”
31,
Bills eyes ﬁll with tears remember‐ March
ing a break from the ﬁgh ng the 1945. Bill was
third week of July to visit a wax only 21 years
museum of the Royal Family. Over old.
a
four hours, a tour guide named Liz‐ Awarded
zy gave them a detailed account of medical disa‐
the wax ﬁgures located in an un‐ bility pension,
derground cavern. When Bill Bill reunited
learned Lizzy’s last name was with his girlfriend Marg whom he
Windsor, he soon realized his tour quickly married that fall. The ﬁrst
guide was Princess Elizabeth of the of the couple’s three children ar‐
rived a year later.
Bri sh Royal Family.
“It was quite an experience,” he Over his life me, Bill held many
jobs such as a turnkey at the coun‐
admits though ully.
The next month, it was almost day‐ ty jail, manufacturer at Alcan, bus
light and Bill was returning from a driver in Kingston and operator at a
mission with three of his men water sewage treatment plant.
when they were hit with a detonat‐ “I’ve had a good life,” responds Bill
when asked if he has any regrets.
ed hand grenade.
“My three‐men were killed, and I “We’ve had a good life,” adds Marg
was pre y banged up,” he says qui‐ quickly.
Si ng close to each other at Helen
etly.
When Bill awoke in a ﬁeld hospital, Henderson Re rement Lodge
he discovered the near fatal dam‐ where they’ve lived for the past
age to his lung, heart, stomach and four years, it’s apparent the couple
bowel. He lost almost 50 pounds in is as devoted to each other now, as
one month as he fought for his life. they were when they were married
By January, he was stretchered 73 years earlier.
aboard a boat to Halifax with 600 “Everything went ﬁne un l 2002
other wounded soldiers. He was when they cut oﬀ my pension and
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all medical supplies,” says Bill. “I
wrote a le er to the Prime Minis‐
ter’s oﬃce who got into my service
ﬁle and found out that I do exist. In
two weeks, everything was back.”
Diagnosed with prostate cancer in
2005 and legally blind, Bill s ll ﬁnds
pleasure in life.
“I’m realis c,” he says with a smile.
“I believe when my number comes
up, I’m going. Every me I jumped;
I never knew what to expect. My
men never went alone. I was al‐
ways with them and they always
called me Bill, never sir. I think
everyone is born equal and they
should stay that way.”
“It’s amazing,” says Marg (seen
above), 90, quietly about her
husband’s brave, secre ve
missions when he was younger.
“I’m very proud of him.”

Performance/Year
in Review
Looking
Back/Overview
Gibson Family Health Care — Celebra ng more than 50 years of family care

G

ibson Family Health Care informa on about the importance
cares deeply about the of elder care and respect.
health and happiness of “World Elder Abuse Awareness Day
seniors.
is an important event because it
A family owned and operated busi‐ brings to light the importance of
ness in Amherstview (Helen Hen- trea ng seniors with the respect
derson
Care
Centre)
and and dignity they deserve,” conﬁrms
Gananoque (Carveth Care Centre) ‐ Melissa Locke, Assistant Director of
Gibson Family Health Care makes Care at Helen Henderson Care Cen‐
the health and happiness of seniors tre.
its top priority.
“No one deserves to be abused or
This June 15, the re rement/long‐ neglected,” says the manager kind‐
term care homes are marking ly. “Everyone has the right to a safe
World Elder Abuse Awareness Day & healthy environment and healthy
by encouraging residents, staﬀ, rela onships. This day enhances
families and supporters to wear the awareness of elder abuse pre‐
PURPLE. Managers are also sharing ven on and interven on. It also
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educates the public about what
elder abuse looks like, and enable
them to learn about the local re‐
sources and about various caregiv‐
ing strategies.”
Gibson Family Health Care is proud
to mark World Elder
Abuse Awareness Day.

Performance/Year in Review
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A

Personal
Support
Worker at Helen
Henderson
Care
Centre is star ng oﬀ
the New Year on the

feel special. She brings a
spring to her step and a
smile a mile‐wide. We are
very grateful for Ka e’s
wonderful care and the
right foot.
amazing grace she brings
Ka e Castellan, a staﬀ member to every shi .”
of the long‐term care home for Pleased with the feedback,
almost two years, is the home’s Ka e likes the teamwork in
ﬁrst Staﬀ Spotlight of 2019.
the home by staﬀ. She says
Only 26 years old, the Kingston the best part of her job is
woman smiles brightly when the make a resident’s day
be er.
informed of the recogni on.
“It’s nice when you go
above and beyond your
du es and see how it
makes a diﬀerence,” she
says kindly. “It just gives you a
high to bring someone joy and
happiness. A lot of people don’t
have family to visit them here.
Clearly passionate about her It’s nice to be that person for
work, Ka e is known for her them.”
warmth and kindness.
When she’s not at work, Ka e
“Ka e is a very posi ve Personal can be found camping with her
Support Worker (PSW) who boyfriend or caring for her
brightens‐up the home,” says dog. She is proud of her Italian
Sue Reynolds, Director of Care. heritage.
“She is caring, kind and compas‐ Asked to describe herself, she
sionate about caring for the says, “I try to stay as posi ve as
amazing residents of our home. possible. I’m also very easy
Ka e takes the me to go the going.”
extra mile to make our residents
Ques ons for Ka e:
“I love my job,” she says with a
grin. “I did my ﬁrst placement
here right out of school. I love
this job because I never had
grandparents, and this allows
me to enjoy the geriatric
popula on.”
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If you could have a superpower,
what would it be?
“Telepor ng so I can go wherever I want.”
If you could rule the world, what
would you do on Day One?
“I’d get rid of every kill shelter
for dogs and animals. It just
makes me sad to think of dogs
dying for no reason, just because
a shelter is full.”
What would you like to do if you
weren’t at your current job?
“I’d be travelling.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

popular nursing home
in the Kingston area is
celebra ng the good
work of a kitchen worker.
A Dietary Aide at Helen
Henderson Care Centre for the
past three years, Renee Kish
smiles brightly when told she is
the Employee of the Month for
March.
“What a pleasant surprise,” says
the 52‐year‐old woman.
“I love the staﬀ and the
residents here; the en re
building, really,” she says kindly.
“It’s very special here.”
Speaking from the Pa o Dining
Room on a February a ernoon,
Renee admits she is proud of
her work to prepare and serve
food to the 104 residents in
long‐term care.
“I love to do things for people,”
she exclaims. “I love to please
people. I can’t say the word no.”
A resident of Napanee, Renee
was chosen for the award by
staﬀ.
“Renee is dependable and
always available to lend a hand
in any situa on,” says Julie

Metcalfe, Food Services
Nutri on Manager. “She
has a big heart for our
residents and ensures
their needs are being
taken care of.”
Renee smiles at the
feedback and admits, “I
think I’m very caring.”
When she’s not at work,
Renee can be found at
home raising her two
teenage sons, sewing or
gardening.
She also values her
health and has lost 115
pounds in two years. To
maintain her weight, she works
out at least four mes a week.
“I have will‐power,” she says
about her incredible weight‐loss
journey.
Looking ahead, Renee hopes to
re re in 10 to 15 years.
“I want to travel a li le bit in
Canada,” she explains about her
plans. “I also hope to move
farther north and live oﬀ the
land.”
Ques ons for Renee
If you could have a superpower,
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what would it be?
“I’d like to make everyone
healthy and cure diseases such
as cancer.”
If you could rule the world, what
would you do on day one?
“We all work hard. I’d give
everyone a raise.”
If you weren’t at your current
job, what would you be doing?
“I’d probably be in someone’s
home, helping to look a er
them.”

Performance/Year in Review
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K

im Wakeling is ready to
plant roots.
A Registered Prac cal
Nurse at Helen Henderson
Re rement
Lodge
in
Amherstview, the brune e is
having a great year.
She bought a house, plans to get
married this November and
hopefully honeymoon in Japan.
She is also the home’s Employee
of the Month for June.
“I love it here,” the friendly
woman says about the accredit‐
ed
re rement
lodge
in
Amherstview. “I enjoy working
with my coworkers. We have a
great team. We have fun togeth‐
er. The residents are friendly
and fun to be around which is
why I became a nurse. I enjoy
taking care of people and work‐
ing in this type of environment.
“I have a lot of compassion for
people,”
she
con nues,
“especially when they’re at the
end of their life or dealing with
demen a or mul ple health
problems.”
Speaking from the home in
mid‐May, Kim was selected for
the award by residents and staﬀ.
“It’s a very close‐knit environ‐
ment which is nice because a lot
of homes are corpora ons and
you don’t see the same type of
family values,” she a ests.
“This is the ﬁrst place I’ve

worked where it’s both assisted
re rement living and nursing
care. It’s nice when re rement
lodge residents go the nursing
home because we can s ll see
the people we’ve known for
years.”
Speaking on behalf of Helen
Henderson Re rement Lodge,
Manager Audrey Young notes,
“Kim is rela vely new in her
nursing
role
and
is
constantly learning every day,
however, this does not stop her
from providing excep onal
nursing care and customer
service. She is kind, empathe c
and brings a warmth to the
health care team.”
Grateful for the recogni on, the
friendly woman admits she is
looking forward to working on
the house she bought with her
ﬁancée.
“It’s an older house and I’m
looking forward to the renova‐
ons,” she conﬁrms. “We want
to bring it to modern mes.”
Asked to describe herself, Kim
says she likes to lend a helping
hand and make people laugh.
“I try not to take myself too
seriously,” she says with smile.
Ques ons for Kim
If you could rule the world, what
would you do on day one?
“I’d make everyone debt-free. I’d
also make health care free

Page 10
Helen Henderson Care Centre ‐ 2019 Annual Report
www.gibsonfamilyhealthcare.com

everywhere. Not everyone has
the same luxuries as we do in
Canada.”
If you weren’t working at your
current job, what would you be
doing?
“I went to school to be a
physiotherapy assistant. I went
back to school for nursing. I
enjoy working with the elderly
and I like to be hands-on. I also
appreciate job security. Nursing
seemed to ﬁll all those boxes. I
was always scared to become a
nurse because I didn’t know if I
could handle the stress, but I’m
doing it.”
If you could have a superpower,
what would it be?
“I think being able to ﬂy would
be interes ng. I do have a fear of
heights so I wouldn’t
ﬂy very high.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

W

hen dealing with grief, it saw the need for a grief support
helps to look for group in the mostly senior
happiness amid the popula on.
heartbreak.
“I’m familiar with most of the
Assis ng residents of a local nursing residents and I know there are a
home navigate the grieving process few people here who have sudden‐
is volunteer Barb Kelly of Bereaved ly lost their spouse,” she explains.
Families of Ontario.
“You see a lot of loneliness and
“When people are grieving, it’s like people star ng to withdraw. I think
a light goes out. They need to learn helping people deal with grief is
to live with the loss,” the important work.”
Amherstview woman explains so ly Speaking on behalf of the accredit‐
from Helen Henderson Care Centre ed the home, Ac vity Director Don‐
where she plans to launch a grief na Joudoin notes, “I was delighted
support group in November.
when Barb approached me about
A volunteer at the accredited long‐ star ng this support group because
term care home for the past 14 we’ve always wanted to oﬀer
years, Barb knows the residents something like this at Helen Hen‐
and staﬀ from years of pet therapy derson Care Centre. We know it’s
and suppor ve visits. She plans to going to help our families,
hold the support group for one‐ residents, staﬀ and communi‐
hour, twice a month, in the Gibson ty. Barb has been a volunteer here
Family Room.
for many years and always shows
“It’s such a nice room,” says the 61‐ great compassion and care. It’s
year‐old trained facilitator. “We can been said that death is not the
shut the door for privacy. It’s a greatest loss in life. It’s what dies
cheery room with a big window. inside us while we live. Barb’s
Light is important. The room con‐ eﬀorts to help people deal with
veys the same feel and look of this grief is a wonderful way to ensure
home: comfortable and cheery.
internal lights shine as bright as
“I love this home,” she con nues possible for as long as possible.”
wis ully from Recep on Three According to Barb, people are
where her father‐in‐law has lived welcome to contribute to the
since last March. “I’ve been kicking discussion or sit quietly and listen.
around here for quite some me. “Grief aﬀects people in many ways,
It’s nice to see a mul ‐faceted facil‐ not just emo onally, but physical
ity like this which has re rement aches and pains,” she explains
living,
long‐term
care
and pa ently. “Some mes people have
specialized extended care.”
problems sleeping or ea ng. It’s
Married with an adult son, Barb nice to know you’re not alone. Hugs
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are important. They’re therapeu‐
c.”
Equipped with years of volunteer
visi ng experience and training as a
bereavement
facilitator,
Barb
brings a wealth of knowledge and
experience to the home. She plans
to use compassion, kindness and
pa ence as guides.
“I’m here because I have
experienced a lot of loss in my life,”
she a ests. “I think it’s important
to have this type of program; espe‐
cially in a long‐term family where
death is a natural part of life. It
happens. I just think a program
would be hugely helpful.”
The support group is open to
residents,
family
members,
volunteers and staﬀ.
“I think I have a good solid visi ng
knowledge of the needs of the
people who reside here,” she says.
“I think it’s nice for them to have a
safe place to express their feelings.
“I’m just trying to make a
diﬀerence,” she says
kindly.
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S

haun Stephenson ﬁnds
happiness in the kitchen.
A cook at Helen Hender‐
son Care Centre for more than
two years, the friendly 42‐year‐
old is known for the delicious
meals he prepares at the accred‐
ited nursing and re rement
home.
“I like it,” he replies when asked
about his job to feed approxi‐
mately 170 residents. “I like it
very much.”
Looking relaxed on a warm
morning in April 2019, Shaun
says the secret of his success is
to care about the food. He ap‐
pears pleasantly surprised to
hear he is the home’s Employee
of the Month for May.
“It’s not as stressful here
compared to working in a
restaurant,” he explains about
the source of his happiness. “It’s
organized and not as chao c as
some kitchens. It’s a nice place
to work. It’s a good crew here.”
When he’s not working at Helen
Henderson Care Centre, Shaun
can be found preparing meals in
a restaurant in Kingston. He
laughs when asked if he prefers
to cook or bake.
“I’m be er at hot food than

making desserts,” he admits.
“It’s hard to be good at both.”
Speaking on behalf of the home,
Food Services Nutri on Manager
Julie Metcalfe is grateful for the
crea vity and commitment of
her award‐winning cook.
“Shaun is a great asset to our
department,” says Julie proudly.
“He brings a wealth of
knowledge and exper se to the
kitchen, and genuinely cares for
all of the residents which is
evident in the care he takes to
prepare and display his meals.
Shaun pays great a en on to
safe food produc on and clean
working areas. He is a favourite
among some of our residents
and he takes the me to talk
with them and make them smile
whenever he is working. He is
dependable, respected and
willing to help whenever he
can. It is a pleasure to work with
Shaun.”
Asked to describe himself, Shaun
admits with a wry smile, “I think
I can be diﬃcult. Some mes I
expect a lot from my coworkers.
But I always try to be fair.”
When he’s not working, Shaun
enjoys spending me with his
dog.
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“I like walking the dog, that’s my
favourite thing to do,” he admits
though ully. “The day is done
when I can take the dog for a
walk.”
Ques ons for Shaun
If you could rule the world, what
would you do on day one?
“I’d make dinner for everyone; a
BIG family dinner.”
If you could have a superpower,
what would you choose?
“I’d ﬂy.”
If you weren’t at this job, what
would you be doing?
“I went to college for engineering and then went to culinary
school. I’m already
doing what I love.”

Performance/Year in Review
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W

hen Joel Winsor
started
helping
seniors
with
rehabilita on,
he
found his labour of love.
“I love it,” says the friendly man
from Helen Henderson Care Cen‐
tre where he has worked as a
physiotherapist for the past
year.
“When I went to physio school, I
didn’t know you could work in
long‐term care (LTC). I did a
placement and fell in love with
it. This is my ﬁrst pos ng. I’m sad
to be leaving.”
A popular member of the health
care team, Joel is on a
temporary contract that ends
this September.
“It’s been awesome ge ng to
know all of the residents,”
explains the 26‐year‐old with a
smile. “If I could stay, I would.
I’m on a maternity leave
coverage.”
Married with pets, Joel is valued
member of the accredited long‐
term care home in Amherstview.
He can o en be seen talking and
laughing with residents while
improving their motor skills and
func on.
“I like to take the ﬁrst few
minutes and make a resident

smile,” he says kindly. “My main
goal for residents in long‐term
care is func onal. You’re giving
that person their independence
back.”
When he’s not at the home, Joel
can
be
found
providing
physiotherapy at a local clinic
and prison.
“In long‐term care, I s ll use a
variety of rehabilita on skills. I
love the diversity,” he explains.
Looking ahead to the next ﬁve
years, Joel hopes to become a
clinical instructor. He also sees
an increasing need for rehabilita‐
on due to a higher prevalence
of obesity.
“My job will only con nue to be
needed,” he says. “Especially
with the aging demographic.”
Looking though ul, he notes, “I
don’t think I want to become a
clinic owner yet. I like the work/
life balance I have now. It gives
me me to play a lot of sports
and spend me with my friends,
family and two dogs.”
Asked to describe himself, Joel
uses words such as personable
and adaptable.
“I try to make a posi ve impact
on someone’s individual day,”
he replies with sincerity. “I like
the whole idea that you can
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change someone’s life with
physiotherapy.”
Speaking on behalf of Helen
Henderson
Care
Centre,
Assistant Director of Care
Melissa Locke is quick to
comment on the posi ve impact
by Joel at the home.
“Joel is friendly, though ul,
thorough, caring, approachable,
gentle and professional,” the
senior manager says with
convic on. “He has also made a
posi ve impact on staﬀ and
residents. He’s incredibly pa ent
with families. Even if we only
have Joel un l this fall, we are
grateful for every minute he
spends with residents.
He is a tremendous
asset to our health
care team.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

Kingston nurse has been
recognized by her peers
for delivering excellent
health care.
Speaking from Helen Henderson
Care Centre in Amherstview in
late June 2019 where she has
worked for the past 12 years,
Nicole Sullivan notes, “I like my
job. It’s busy, but I love the resi‐
dents and the girls I work with. I
love to hear the residents’ stories
and interact with them.”
A Registered Prac cal Nurse,
Nicole, 31, helps obtain op mal
health for the home’s 104
residents.
The residents’ safety and wellbe‐
ing are my priority, she admits
with a smile. “You kind of have to
have it that way when you work
here.”
The proud mother of two boys
ages 5 and 2 ½, Nicole is the
home’s Employee of the Month
for July.
Speaking on behalf of the home,
Assistant Director of Care Melissa
Locke notes, “Our staﬀ and
residents like Nicole. She’s a smile
on the ﬂoor.”
When she’s not at work, Nicole is
at home with her children or
playing baseball one‐night a week
in the summer.

She enjoys playing
in the company’s
annual
baseball
game
held
in
memory of former
lodge
manager,
Yvonne McGinn.
“I like the baseball
game,” she admits.
“It’s my favourite
day of the year. I
didn’t play the ﬁrst
year and the home
lost. I played the
next two years and
the home won. I’m
looking forward to
this year’s game on
Aug. 23.”
Asked to describe
herself,
Nicole
replies, “I can be
quiet un l you get to know me.
A er that, I talk about my kids
constantly.”
“I’m not that interes ng,” she
says kindly when asked about her
goals and dreams. “I just want my
kids to be healthy and happy. The
rest is unimportant. That’s my
main thing.”
Ques ons for Nicole
If you could rule the world, what
would you do on day one?
“I’d win the lo ery and take my
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kids on a trip.”
If you could have a superpower,
what would it be?
“My kids already treat me like I’m
invisible and inaudible,” she says
with a laugh. “I’d like to cure
sickness.”
If you weren’t at your current job,
what would you be doing?
“I’ve always been told I should
have been a cook. I’m actually a
good cook and I like to bake.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

T

his August is going to be a
great month for Jasmyne
Preston.
A Registered Prac cal Nurse (RPN)
at Helen Henderson Care Centre,
Jasmyne is celebra ng a workplace
award and marriage.
“It’s a great month,” says the 25‐
year‐old Amherstview woman with
a smile.
Speaking from the long‐term care
home where she is the Employee
of the Month, Jasmyne has deliv‐
ered frontline health care at the
accredited home for one‐year. She
has been an RPN for ﬁve years.
“I love my job,” says the friendly
brune e when asked about her
work. “It was something I sort of
fell into. I quickly fell in love with
working with seniors. I love ge ng
to know my residents be er and
hearing their stories.
“I like dealing with demen a and
pallia ve care,” she con nues. “I
think a lot of people live long, good
lives, and it’s an honour to make
someone’s end‐of ‐life special and
meaningful.”
Asked to describe herself, Jasmyne
notes, “I’m usually quite shy. But
once you get to know me, I can be
talka ve, especially about my work
which I’m passionate about.”
Pausing slightly, the young woman
adds, “I think I’m compassionate
and kind. And in the job, I’m pre y
helpful. I actually really appreciate

this recogni on because I want my
coworkers to have someone they
can trust to help when needed. I
couldn’t do my job without the
Personal Support Workers. They’re
your eyes and ears on the ﬂoor.
They no ce the smallest changes in
people.”
Speaking on behalf of the home,
Assistant Director of Care Melissa
Locke notes, “Jasmyne is focused,
eﬃcient, friendly and always has a
smile on her face. She is willing to
help anyone. She has developed
great rela onships with residents,
family and staﬀ alike, which is key
to her providing wholis c person‐
centred care.”
When she’s not at work,
Ja‐
smyne is usually renova ng her
house in Amherstview.
“We’ve been plugging away at
that,” she says with a laugh about
the house she is upda ng with her
ﬁancée, Zach.
“We both really love it here,” she
says about the friendly community
perched on the shore of Lake
Ontario. “It’s beau ful by the
water.”
Jasmyne’s future goals include
having a family and furthering her
educa on.
“I can see myself staying in long‐
term care,” she explains. “I really
love it. I would like to get more
educa on in wound care and
demen a. I think there’s a lot of
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stuﬀ we miss in that.”
Ques ons for Jasmyne
If you could rule the world, what
would you do on day one?
“If I had all the money in the world,
I would open a home for people
with demen a who are younger
and want something other than
long-term care.”
If you had a superpower, what
would it be?
“I want to cure disease and end
suﬀering.”
If you weren’t at your current job,
what would be you doing?
“I would like to work in mental
health. I, along with most of my
family, suﬀer from an anxiety
disorder. Sharing my history and
experiences can be very useful
when speaking with people who
have the same problem.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

Daycare children steal the hearts of residents and staﬀ

T

here was a whole lot of
cuteness in our home in
November 2019 when
the local daycare stopped in for
its regular Friday morning
GRANDFRIENDS' program.
30 of our residents had a great
me visi ng with 13 children.
One li le boy even served
residents snacks.
Watching from the sidelines was
Ac vity Director Donna Joudoin
who was delighted with the
results.
“It was my dream to have a day
care here. I love it,” she
explains.
Held in the home’s main ac vity
room, many of the residents
used the me to read, play and
visit with the children.
Smiling happily, Donna notes, “I
love the room looking so messed
‐up because it means they’re
having fun.”
“I think it’s great,” notes RPN
Faith McGee who a ended with
her two children (ages 19
months and ﬁve months) and
husband.
“The children & seniors beneﬁt
from the interac on.”
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Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

R

achel Baker appreciates
what many people take
for granted.
A caretaker of people, animals
and land, the 29‐year‐old is
passionate about preserving and
improving the world around her.
“When I’m not working as a
Personal Support Worker, I’m
working on the family farm in
Enterprise,” she says. “I enjoy
working with the beef cows and
goats. It’s kind of my relaxing
me. I like to walk‐out in the
ﬁeld with them.”
Speaking from Helen Henderson
Care Centre where she has
worked as a Personal Support
Worker for the past year, Rachel
says she enjoys her oﬀ‐farm job
as much as her ca le and crops.
“I like it here,” she says about
her job in the long‐term care
home. “I enjoy working with the
residents,
especially
on
Recep on
Three.
My
grandfather
had
demen a
before his death 14 years ago.
On Recep on Three, I get to see
all of the diﬀerent aspects of the
disease and get a be er
understanding of what people
go through.”
She notes with a smile, “If

you’re having an oﬀ
day and a resident
smiles at you, it makes
everything be er. I
also enjoy working
with the staﬀ here.
They have made me
feel welcome.”
Rachel’s smile widens
when she hears she is
the Employee of the
Month for September.
Speaking on behalf of
the accredited home,
Director of Care Sue
Reynolds
notes,
“Rachel is a quiet soul
who provides amazing
compassionate care to
the residents of Helen
Henderson Care Centre. We feel
fortunate to have her on our
nursing team. She is a wonderful
example of the kindness and
caring in our home.”
Asked to describe herself,
Rachel notes, “I’m quiet un l
you get to know me and then I
open up more.”
Ques ons for Rachel
If you weren’t in your current
job, what would you be doing?
“I’d like to follow my
grandfather’s
dream
and
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become a veterinarian.”
If you could rule the world, what
would you do on day one?
“I would like to end world
hunger. No one should ever have
to go hungry.”
If you could have any superpow‐
er, what would it be?
“I would like to travel back in
me. That way, I could see and
talk to my grandmother again.
She was an extremely important
person in my life.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

popular Ac vity Aide at
Helen Henderson Care
Centre has been named
the home’s Employee of the
Month for November.
Steph Gannon, 24, smiles when
informed of the award.
“I never expected it,” the
Harrowsmith
woman
says
kindly.
The proud owner of a Beagle
Blue Tick dog named Finn, Steph
started
working
at
the
accredited re rement lodge and
long‐term care home in April
2018.
“I love it here,” she says with a
smile. “I love what I do. I like
spending me with those who
might need an extra smile that
day. I love the fact that at any
point in the day, I can grab
residents for a dance party and
it’s normal. A erwards, the
residents talk about it for weeks
because they had so much fun.”
Speaking on behalf of the home,
Ac vity Director Donna Joudoin
notes, “Stephanie has been a
wonderful full‐ me addi on to
the Ac va on Department at
Helen
Henderson
Care
Centre. She brings her great
sense of humor into the lives of
our residents which generate a
lot
of
laughter
and

smiles. Stephanie is crea ve
and always ensures programs
are successful. She is also
resourceful and is always
searching for new program
ideas in our home and in our
community programs. Steph‐
anie is a team player and we
greatly appreciate the dedi‐
ca on and kindness she
brings to the people around
her. We are delighted to
celebrate her accomplish‐
ment as Employee of the
Month.”
Please with the feedback,
Steph admits she likes the
way staﬀ collaborate at work to
provide the best health care to
residents.
As a graduate of Kinesiology and
ﬁtness & health promo on, she
spends her spare me playing
baseball in the summer and
recrea onal hockey in the
winter.
“My dream is to work as a
kinesiologist in a nursing home
or in the community with sen‐
iors to maximize their quality of
life and ensure they maintain
their independence as long as
possible,” she says about her
goals.
Asked to describe herself, she
uses words such as good sense

Page 18
Helen Henderson Care Centre ‐ 2019 Annual Report
www.gibsonfamilyhealthcare.com

of humour and compassionate.
“I have always had a special
place in my heart for working
with seniors,” she explains.
Ques ons for Steph
If you were in your current job,
what would you be doing?
“I would be working as a
kinesiologist.”
If you could rule the world, what
would you do on day one?
“I would cook a giant feast for
everyone; rich or poor.”
If you could have a superpower,
what would it be?
“I’d like the ability to ﬂy because
I hate si ng in traﬃc.”

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

O

ne of the recommenda ons of
Accredita on Canada was to adopt a
Person‐Centred Care approach to the
health care we deliver.

A er much discussion & study, we began implemen ng a
Person‐Centred Care approach in late 2018. Staﬀ training was
rolled‐out and material and resources were made available to
our stakeholders. This program took full eﬀect in 2019.
We con nue to feature the kindness and good deeds of
residents, staﬀ, volunteers and families during Compassionate
Care Month.

O

ur
immediate
plan for 2020 is
to con nue to raise money
to replace beds & ma resses
and replace three soaker tubs.
Conducted through the Gibson
Family Health Care Charitable
Founda on, our goal is to raise
money to complete this work.
We also hope to proceed with the
retroﬁt of our home which we have
been planning for several years.
We are working closely with the
Ministry of Health and Long‐Term
Care to make this plan a reality.

We also con nue to promote health and wellness through
Health and Safety Week; Falls Preven on Month; Alzheimer’s
Awareness Month; Seniors’ Month and Nutri on Month. We
also feature special days such as Elder Abuse Awareness Day;
Day of Mourning for workers killed or injured on the job; Earth
Day and An ‐Bullying Awareness Day.
We are closely watching industry trends to be a leader in LTC.

O

ur long‐term plan is to have both
homes retroﬁ ed by 2025 to meet new
design standards. Once this is
accomplished, we will work to have our license
extended to 30 years for both homes. This will be
a daun ng challenge and probably the most signiﬁcant business
investment by Gibson Family Health Care. Once accomplished,
we will be be er posi oned to meet the needs of our
communi es long‐term.
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Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

Home praised for growth and consistent sa sfac on rates
long‐term care home in
the Kingston area is
celebra ng another year
of posi ve reviews.
Speaking from Helen Henderson
Care Centre in Amhersview in
November
2019,
Assistant
Director of Care, Melissa Locke,
shared the results of an
extensive survey completed by
residents and families.
According to the surveys, every
family (of residents at the home)
is sa sﬁed with the medical care
by frontline workers who are
described as kind, caring and
compassionate.
“Our Family and Resident
Sa sfac on Surveys allow us to
reﬂect on the needs, wants and
wishes of the most important
people in the home, our
residents,” says the friendly
manager. “It enables family, staﬀ
and residents to work together
to enhance our person‐centred
approach.”
According to the Assistant
Director of Care, the home is
constantly se ng high standards
and establishing best prac ces
for quality control.
“We’re always trying to improve,
that’s why we’re here,” she

explains. “We want to improve
the health of our residents, staﬀ
and families.”
Known for its beau ful gardens
and innova ve programs, the
home con nues to gain a en on
for its health care that is safe,
compassionate and cu ng edge.
In early November, the home
won an award for business
success by the Napanee Business
Improvement Associa on.
“Helen Henderson Care Centre is
se ng high standards in long‐
term care,” conﬁrms Lisa Gibson,
Owner and Operator.
“This home is constantly improv‐
ing, and our staﬀ is constantly
learning. We are determined to
deliver the best health care in
the world and our progress is
showing.”
According to respondents of the
family survey:

100 per cent are sa sﬁed
with the care of their loved
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one and the nursing staﬀ.

100 per cent are happy
with the home’s programs,
meals, and cleanliness.

Almost every family mem‐
ber said they would recom‐
mend the home to others.
“I like that my mom is living in a
warm and loving environment,”
says a family member. “Everyone
seems to genuinely care which
makes me happy for my mom.”
Families
complimented
the
home for its gardens, friendly
atmosphere, spacious rooms,
and opera onal eﬃciency.
Residents of the home say they
like the music, security, pub
nights, exercises, sunshine and
peacefulness.
“Helen Henderson Care Centre is
proud of these survey results
because they prove how much
our staﬀ care about the health
and happiness of the people who
live here,” says Angela Gibson,
Assistant Administrator.
“Our home is helping people
reach their fullest poten al. We
value compassion, kindness and
smiles. It is heartwarming to hear
how much our residents’ families
appreciate these same values.”

