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“All things seem possible in 
May.” 

Nursing Week 
We love May because it’s 
the me of year we get to 
brag about our nursing staff. 
Congratula ons to the       
following staff for their work 
anniversaries this year:  
Penny Cunningham (PSW), 
30 years; Erin Woodcox 
(Care and Safety Coordina-
tor), 25 years; Cindy       
Neumann (PSW), 20 years; 
Angela Ryder (PSW), 20 
years;   Tammy Abreu 
(Residen al Aide), 15 years; 
Kelly         Badour (PSW), 15 
years; Holly Emmons (PSW), 
15 years; Jennifer Sears-
Hale (PSW), 15 years; Garry 
Baker (PSW), 10 years; Kor-
rina Reid (PSW), 10 years. 

Congratula ons 
 

This month, we’re             
celebra ng our front line 
workers. See Page 3. 

 

2020 
May 

Mother's Day is  a celebra on 

honouring the mother of the family, as 
well as motherhood, maternal bonds, 
and the influence of mothers in         
society. Happy Mother’s Day May 10! 
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Health and Safety Week 
 

Health and safety is our TOP priority at      
Helen Henderson Care Centre. We are       
constantly assessing quality improvement 
and adop ng best prac ces. This May, 
please watch for ac vi es around the home 
during Health & Safety Week May 18-22.   
Remember, health and safety starts with 
you—thanks! 
 

Stay connected 
 

We know how important it is to stay         
connected to family and friends, that’s why 
we offer FREE WiFi in the home. To connect 
with your loved one here, please contact our 
Recrea on Department for SKYPE, Facebook 
and Zoom. You can also visit your loved-one 
through a window. Please remember to stay 
six feet apart. Call us today for a virtual visit: 
613-384-4585 ext. 224. 

Find us on Facebook 
 

We’re streaming live on social media with 
stories and photos. Look for us under Helen 
Henderson Care Centre. 
 

“In the marvellous month of May when all the buds were burs ng, then 
in my heart did love arise. In the marvellous month of May when all the 
birds were singing, then did I reveal to her my yearning and longing.” 
Heinrich Heine  

Tell us what you think  
Do you have a story idea or feedback?  
Contact Catherine Reynolds at 613-384-4585 ext. 251 
or catherinereynolds@gibsonfamilyhealthcare.com  

Victoria Day 
For some, Victoria Day is a sign 
that summer is just around the corner. The 
holiday, which is only celebrated in Canada 
and Scotland, began as a celebra on to 
honour Queen Victoria’s birthday. The 
Bri sh queen was born on May 24, 1819. 
She is the longest reigning monarch 
(Queen) in England, remaining on her 
throne for 63 years, 216 days. On Sept. 9, 
2015, Queen Elizabeth II took the tle of 
longest reigning monarch in Bri sh history. 

Victoria Day was declared a Canadian      
holiday by the government in 1845. At that 

me, it was celebrated with picnics,          
parades, spor ng tournaments, fireworks, 
and cannon salutes. When Queen Victoria 
died in 1901, Canada’s parliament officially 
named the holiday Victoria Day. And it was 
decided that the day would be celebrated 
on May 24th each year (or on May 25th if 
the 24th fell on a Sunday). 

In 1952, the government made the decision 
to begin celebra ng Victoria Day on a     
Monday. It would be observed on May 24th 
if that worked out, otherwise it would be 
held on the Monday immediately before it. 
Today, Victoria Day is a holiday throughout 
all of Canada, except the Atlan c provinces 
of Nova Sco a, New Brunswick, Prince     
Edward Island, and Newfoundland and        
Labrador. And, in Quebec, a holiday called 
Journée na onale des patriotes is celebrat-
ed on the same day. 

As far as today’s celebra ons, Victoria Day 
is marked in most ci es with parades,      
outdoor events and ac vi es such as     
camping and elaborate firework displays.  

Happy Victoria Day on May 18! 

 

 May 18 
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T his month, we are             
celebra ng the good work 
of our front line workers 

who are figh ng to prevent the  
spread of COVID-19. 

Here are the sen ments and     
observa ons of managers and    
administra ve staff: 

“A hero is defined as ‘a person 
who is admired or idealized for 
courage, outstanding achieve-
ments, or noble quali es’. It is in-
credible to come to work every 
day and be surrounded by          
heroes.” - Angela Gibson,          
Assistant Administrator. 

“This gives me a true sense of    
being a family…coming together 
to support each other and those 
we love.” - Julie Metcalfe, Food 
Service Nutri on Manager. 

“During this unprecedented me, 
staff is displaying unwavering 
commitment and integrity to the 
home and the residents in their 

care. It is truly heart    warming.”   
- Lodge Manager, Audrey Young. 

“Perseverance is the secret of all 
triumphs. Let that be our        
mantra.” - Catherine Reynolds, 
Marke ng Manager  

 

      Staff SPOTLIGHT 

Thank you  
Donna Joudoin  

(and partner, Tom)  
for dona ng $1,000           

to our home for a new 
iPad and two gi  cards    

for Nursing Week.        
What a tremendous         

act of kindness. 

Congratula ons staff on your       
recent recogni on (and financial 
compensa on) by the Province of 
Ontario! This is something our     
industry has been championing for 
years. We feel it is important to 
recognize the dedica on and     
commitment of our front line 
workers who con nue to care for 
our residents during these           
unprecedented mes.  
It’s April 30 and we are s ll wai ng 
for this announcement to be       
declared an order which will lay 
out the details on when, and how, 
this pay will be implemented. In a 
nutshell, the government is offer-
ing pandemic pay which means 
eligible employees who work an      
average of 40 hours per week will 
receive $3,560 in addi onal      
compensa on. We expect to have 
this informa on by early May. I 
want to assure you that once we 
receive the order, we will no fy 
you of the details and ensure all 
staff receive their well-earned     
en tlement.  
Congratula ons on this important 
recogni on and thank you for your 
efforts to keep our residents (and 
each other) safe. - Lisa Gibson 
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Recipe of the Month 

Papaya Smoothies 
Ingredients: 

1 cup papaya fruit, fresh or frozen 

1 banana, peeled 

½ inch piece fresh ginger root, peeled and grated 

1 tablespoon lime juice 

1 cup fresh pineapple 

¾ cup milk of choice 

Direc ons 

Place all ingredients into a blender and blend un l 
smooth. 

Divide mixture equally between 4 glasses and serve. 

Makes four servings ‐  Enjoy! 

 

Memories for Mother’s Day 
Eva Marguerite Thompson and her late husband 
Clifford spent many happy hours swimming, 
boa ng and fishing and water skiing with family 
and friends at their co age on Sydenham 
Lake.  Eva Marguerite had taught herself to swim 
as a young girl. As an adult she was proud of her 
ability to swim long distances especially to the is-
land across from their co age. She was also proud 
of her children, grandchildren and great grandchil-
dren who learned to swim, enjoy and appreciate 
co age life with all its adventures including games 
of horseshoes and end of the day family euchre 
tournaments. 

(Thank you for this opportunity to share           
memories of our mother.) - Rose Bell, Power of 
A orney 
 

My Mom has always been a compassionate     
caregiver. She has taken care of her family, 
friends, neighbors, and people she never met 
through works of charity. Now that Mom is the 
person being care for, I am so grateful for the 
people who care for her. She has lived her life by 
this guiding principle..."Do to others whatever you 
would like them to do to you." Ma hew 7:12. My 
Mom is my Hero...I love you Momma. Thanks for 
your help, ‐ Sandi Garland 

From the bo om of our heart 
Thank you for your support and kindness during 
this COVID-19 pandemic… 

Children from  St. John XXIII Catholic school in 
Kingston sent messages of love to residents and 
staff. Check out the video on our Facebook page. 

Amherstview Lions Club donated gi  cards to 
our front line workers for Nursing Week. The 
club is also planning a parade at 10 am on        
Saturday, May 2 to show its support to our 
home. Residents, we hope you’ll be watching 
out your windows for this fun ac vity. 

Thank you… 

Gibson family for the $50 gi  card you donate 
every week for a staff draw AND the lunch or 
snack you provide every Wednesday and Friday 
for staff. 

Cleo Price’s family for dona ng 40 X $10 gi  
cards to Tim Hortons. 

Pita Pit for dona ng 100 pitas. 

And, Parkway Church in             
Amherstview who partnered with 
Papa’s Pizzeria and donated 25 x 
$20 gi  cards to Papa’s Pizzeria. 
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Meet a leader in the 
fight against COVID‐19 

Sue Reynolds, Director of Care 
“My most important job right know is to keep 
our residents and staff safe (from this debilita ng  
virus) by any means possible. 

Suppor ng our residents and staff in these very 
trying mes is something everyone in this home 
is doing so amazingly - together as a 
TEAM.  There is no ‘I’ in team.  We are all in it   
together, and we will only be successful if        
everyone works together. 

Our amazing residents, suppor ve families, 
and  phenomenal staff are heroes for their       
sacrifice and love. We also want to recognize the 
families of our staff who (by extension) are part 
of this team. We know the impact it has on our 
staff and in-turn their families.”                                          

Thank you for your support! 

You’ve got mail 
Not every resident receives mail which is 
unacceptable to our ac va on staff who 
see how much happiness and joy cards & 
mail generate. 
Star ng this month, handmade cards with 
personal messages will be      
delivered to every resident in 
our home.  
What a nice idea! 

Thank goodness the Easter Bunny was 
deemed an Essen al Worker because    
residents had a great me visi ng with 
the friendly bunny on April 12. 
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Meet a leader in the 
fight against COVID‐19 

Audrey Young, Lodge Manager 
“The COVID-19 crisis is like naviga ng in a storm - 
we have ups and downs, constant changes and 
have to adjust our plan accordingly to keep      
everyone safe.  
I take my role and responsibility with utmost     
importance. Every single day when I come to 
work, I am amazed at the caring team I have to 
help us through this unprecedented me.  
My focus each day is on the residents and staff in 
the re rement home. I strive to be  transparent; 
to ensure everyone is kept up-to-date with 
the  most current and correct informa on about 
COVID-19. I keep an open door policy (even when 
not in crisis) so that each resident and staff   
member feels comfortable approaching me to 
discuss any ques ons or fears they may have. 
Changes to best prac ces, infec on preven on 
and control prac ces or recommenda ons 
through our local public health office can happen 
o en or even mul ple mes daily. The goal is to 
not to lose focus when implemen ng these      
necessary prac ces and to ensure I am a mindful 
and sensi ve to the emo onal needs of the    
wonderful residents living here and the            
compassionate staff working here.” 

Meet a leader in the 
fight against COVID‐19 

Melissa Locke,                           
Assistant Director of Care 

“I love the challenges and growth I have            
experienced at Helen Henderson Care Centre. I 
have always focused on doing what’s right for 
the residents and the staff. Right now, my focus 
is to enhance our team with Universal Workers 
to help prevent the spread of COVID-19. 

During this global pandemic, my priority has 
been to build-up the care team within the home.     
I do this by fostering rela onships with staff and        
residents while providing support. I have 
adapted our orienta on program for the ever-
changing demands COVID 19 has placed on long-
term care (LTC).  By opening our doors to Univer-
sal Workers (people who might not have been 
able to experience life in a LTC home), we have 
enriched the lives of everyone in the home.    
Having an effec ve team is of utmost                 
importance during difficult mes such as these, 
and the management team and I appreciate your 
support as we plan and prepare.”  
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Spring has sprung 
Spring is here and we could 
use the help and support of 
family members and 
friends. When COVID-19   
restric ons are li ed, 
please go through your 
loved one’s closets and 
drawers to remove ar cles 
of clothing unsuitable for 
the warmer weather.  

Winter coats, boots, heavy 
sweaters, etc. consume a 
lot of space and make it 
difficult for staff and         
residents to navigate 
around. Thanks, HHCC 

Informa on from the Director of Care 
by Sue Reynolds 

H elen Henderson Care 
Centre is currently a 
minimal restraint home 

with plans to become restraint-
free. 

In order to apply a restraint, we 
need to document a empts at 
alterna ves such as bed/chair 
alarms, low beds, appropriate 
sea ng, look at cause of the 
a empts to immobilize unsafely, 
night light in rooms and prompt 
voiding/toile ng.  

We require a physician’s order 
and consent from the POA or 
SDM to apply a seatbelt or      
restraint. We have worked with 
the RNAO on a Gap Analysis to 
ensure the interven ons in our 
policies meet with best prac ce 

guidelines. All new admissions 
are informed we will not be    
using restraints in the future. 
Our biggest challenge is families 
and staff who want to protect 

their loved or resident from fall-
ing by using a seatbelt or bed  
rail. These can actually increase 
the risk of harm to a resident. 
Educa on and awareness is key.  
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Happy Birthday STAFF 
Connie J, May 1 | Laurie N, May 2 
Angie D, May 10 | Paula L, May 11 
Lisa D, May 14 | Lana R, May 16 
Rhonda C, May 19 | Briley G, May 23 
Emily J, May 23 | Jessica F, May 23 
Bobbi H, May 26 | Phyllis M, May 29 

Welcome New Staff 
Janessa Duffy, RN 
Ma  Houle, RPN | Alicia Ellio , RPN 
Emily Jones, PSW 
Chris ne Milsap,PSW 
Emily Harvey, PSW 
Chris ne Giddy, PSW 
Kaitlyn Griffiths, PSW 
Megan Hoppe, PSW 
Danielle Hanna, PSW 
Jessica Foster, PSW 
Madison Blanchard, PSW 
Madeline Tripp, PSW 
Charmagne Zuniga, PSW 
Shelby Hudgins, PSW 
Gregory Pacey, PSW 
Shelby Mulidow (PSW), Residen al Aide 
Brieirliegh Gregory, Residen al Aide 
Evyn Flynn, Student Dishwasher 
Granson Kish, Student Dishwasher 
Universal Workers: 
Nicole Biggs 
Adrienne van Har ngsveldt 
Deborah Daniels 
Emily Pickstock 
Josh Scobie | Nik Fraser  
Adrianne Hollington 
Joan Leverre 
Ryan Cranford 
Kourtnie Farrell 
Claire Laing  
Ashley Quigley 
Emily Bureau 
Martha Spike 
Katherine Joyce 
Heather Terrio 
Clare Lyons 
James Busby | Ma  Villeneuve | Aisha Milligan 

Garden ps 
Gardening can be a great way to 

enjoy the outdoors, get physical 

ac vity, beau fy the communi-

ty, and grow nutri ous fruits 

and vegetables. If you are a    

beginner or expert gardener, health and safety 

should always be a priority. 

Below are ps to help keep you safe and healthy so 

that you can enjoy the beauty and bounty gardening 

can bring. 

Dress to protect—Gear up to protect yourself from 

lawn and garden pests, harmful chemicals, sharp or 

motorized equipment, insects, and harmful rays of 

too much sun. 

Put safety first—Powered and unpowered tools and 

equipment can cause serious injury. Limit              

distrac ons, use chemicals and equipment properly, 

and be aware of hazards to lower your risk for injury. 

Know your limits in the heat—Even being out for 

short periods of me in high temperatures can cause 

serious health problems. Monitor your ac vi es and 

me in the sun to lower your risk for heat-related 

illness. 

Tips for persons with disabili es and physical       

ac vity—Talk to your health care provider if you 

have physical, mental, or environmental concerns 

that may impair your ability to work in the garden 

safely. 

Enjoy the benefits of physical ac vity—Gardening is 

an excellent way to get physical ac vity. Ac ve      

people are less likely than inac ve people to be 

obese or have high blood pressure, type 2 diabetes, 

osteoporosis, heart disease, stroke, depression,    

colon cancer, and premature death. 

Get vaccinated—Vaccina ons can prevent many    

diseases and save lives. All adults should get a         

tetanus vaccina on every 10 years. Tetanus lives in 

the soil and enters the body through breaks in the 

skin. Because gardeners use sharp tools, dig in the 

dirt, and handle plants with sharp points, they are 

par cularly prone to tetanus infec ons. 

Health & Wellness 
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Managing stress during a crisis 
Some helpful ps when dealing with stress and 
anxiety include ea ng well balanced meals,    
taking a walk or doing light exercises at home, 
making me for ac vi es that you enjoy, calling 
your family and friends - talking to people you 
trust, and taking a break from social media and 
the news -unplugging during the day. 

The following are some helpful numbers and 
addi onal resources that you can access.·         

 Ontario Mental Health helpline – Connex - 
1-866-531-2600· 

 Canadian Mental Health Associa on crisis 
help line 1-833-456-4566 (24/7)·  

 WHO - Coping with stress  
 CAMH - Mental health and the COVID-19 

pandemic  
 CMHA - Tips to support mental health  
 CDC - Managing anxiety and stress  
 Canadian Psychological Associa on – Fact 

Sheets 
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Looking for meaningful employment in a great environment?  
Join our team and help us provide excep onal care for our residents!   
We care about your quality of life - As such, we offer stable employment  
and a compe ve salary. This is a family business that will help you succeed.  

We are currently looking for:  
 Universal Worker 
 Residen al Aides 
 Dietary Aides 
 Cook 
 Personal Support Worker (PSW) 
 Registered Prac cal Nurse (RPN) 
 Registered Nurse (RN) 
 

Find full job descrip ons at 

www.gibsonfamilyhealthcare.com  
The successful candidates will be required to provide a sa sfactory Canadian Police     
Informa on Check (CPIC) at their own expense. 

Employment opportuni es  

The daughter and granddaughter (of LTC Resident, Enid) visited our home late last month and le  
beau ful messages and pictures on her window. Thank you Linda and Angie for this heartwarming 
gesture. To the right, Lodge Resident Marie proudly shows off her finished artwork which is a daily 
program here.  
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Welcome 
 

Tony Bradbury, Recep on 1 
   

Birthdays 
 

Ian B (May 18), Lodge 
Audrey E (May 24), Lodge 

Ann P (May 24), Lodge 
Edith D (May 4), Recep on One 

Elizabeth “Be y” B (May 5), Recep on One 
Geoffrey W (May 15), Recep on One 

Peter A (May 19), Recep on One 
James “Ray” S (May 28), Recep on One 

Alice M (May 4), Recep on Three 
Vera G (May 29), Recep on Three 

 

In Remembrance 
 

Shirley LeBlanc 
Christopher McLeod 

Dorothy Fe erly 
Maria O’Neill 

Gwyneth Warnas 
George Abrams 

Douglas McIlroy 

Helen Henderson Garden of love 
 The rose speaks of love silently in a language known only to the heart 


