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“All things seem possible in 
May.” 

Nursing Week 
We love May because we 
get to celebrate our nursing 
staff during Nursing Week 
May 9‐13. Congratula ons 
to the following people for 
their work anniversaries this 
year: Melissa Locke, 15; Lisa 
Dungey, 15; Connie      
Meszaros, 15; Lisa Inglis, 15; 
Nicole Sullivan, 15: David 
McQuaide, 15: Angela      
Ryder, 20; Tracey Kinnear, 
20; Pam Schwehr, 25 and 
Brenda Knapp, 30.  

Volunteers wanted 
Thinking of helping resi‐
dents at our home? Please 
contact Donna at 613‐384‐
4585 x 224 and join us for a 
BBQ on May 25 at 1 pm.  
Congratula ons 
 

This month, we’re    show‐
casing the work of 
Jordan Carter.       
Details on Page 3. 

 

2022 
MAY 

Mother's Day (May 8) is  a celebra on 
honouring the mother of the family, as 
well as motherhood, maternal bonds, 
and the influence of mothers in society. 
Watch for a gi  delivered at 11:30 am in 
dining rooms and a social at 2:30 pm on 
all recep ons. Happy Mother’s Day! 
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Health and Safety Week 
 

Health and safety is our TOP priority at      
Helen Henderson Care Centre. We are       
constantly assessing quality improvement 
and adop ng best prac ces. This May, 
please watch for ac vi es around the home 
during Health & Safety Week May 1‐8.       
Remember, health and safety starts with 
you—thanks! 
 

Stay connected 
 

We know how important it is to stay         
connected to family and friends, that’s why 
we offer FREE WiFi in the home. To connect 
with your loved one here, please contact our 
Recrea on Department for SKYPE, Facebook 
and Zoom. You can also visit your loved‐one 
through a window or in‐person. Call us today 
for a virtual visit: 613‐384‐4585 ext. 224. 

Dona on to cancer society 
 

Our recent fundraisers (daffodil sales, raffle 
basket and squares) for cancer raised $432. 
Our basket was won by Jay Thompson. 
Thanks, Megan, for all of your hard work!  
 

“In the marvelous month of May when all the buds were burs ng, then 
in my heart did love arise. In the marvelous month of May when all the 
birds were singing, then did I reveal to her my yearning and longing.” 
Heinrich Heine  

Tell us what you think  
Do you have a story idea or feedback?  
Contact Catherine Reynolds at 613‐384‐4585 ext. 251 
or catherinereynolds@gibsonfamilyhealthcare.com  

Victoria Day 
For some, Victoria Day is a sign 
that summer is just around the corner. The 
holiday, which is only celebrated in Canada 
and Scotland, began as a celebra on to 
honour Queen Victoria’s birthday. The 
Bri sh queen was born on May 24, 1819. 
She was the longest reigning monarch 
(Queen) in England, remaining on her 
throne for 63 years, 216 days. On Sept. 9, 
2015, Queen Elizabeth II took the tle of 
longest reigning monarch in Bri sh history. 

Victoria Day was declared a Canadian      
holiday by the government in 1845. At that 

me, it was celebrated with picnics,          
parades, spor ng tournaments, fireworks, 
and cannon salutes. When Queen Victoria 
died in 1901, Canada’s parliament officially 
named the holiday Victoria Day. And it was 
decided that the day would be celebrated 
on May 24th each year (or on May 25th if 
the 24th fell on a Sunday). 

In 1952, the government made the decision 
to begin celebra ng Victoria Day on a     
Monday. It would be observed on May 24th 
if that worked out, otherwise it would be 
held on the Monday immediately before it. 
Today, Victoria Day is a holiday throughout 
all of Canada, except the Atlan c provinces 
of Nova Sco a, New Brunswick, Prince     
Edward Island, and Newfoundland and        
Labrador. And, in Quebec, a holiday called 
Journée na onale des patriotes is celebrat‐
ed on the same day. 

As far as today’s celebra ons, Victoria Day 
is marked in most ci es with parades,      
outdoor events and ac vi es such as     
camping and elaborate firework displays.  

Happy Victoria Day on May 23! 

 

 May 23 
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      Staff SPOTLIGHT 
I n the five months Jordan 

Carter has been working at 
Helen Henderson Care      

Centre, she has made a no cea‐
ble impact. 

Star ng as a Hostess at the      
Amherstview home last January, 
Jordan was quickly promoted to 
Dietary Aide and then named 
Employee of the Month for May 
2022. 

Speaking for the home, Food 
Service Nutri on Manager 
Shaun Stephenson notes, 
“Jordan is a light in the kitchen. 
She’s a great person; very        
upbeat. She’s a posi ve         
presence in our department.” 

Smiling from the long‐term care 
home in late April, the 41‐year‐
old seems pleased with the     
professional recogni on. 

“I love it here,” Jordan replies 
when asked about her work. “I 
love the residents; they make 
me smile. I enjoy hearing their 
stories. We (staff) are like family 
to them. Especially through 
COVID which prevented many of 
them from enjoying regular     
visits by family and friends.” 

Looking around, Jordan admits, 
“I like the fact that there is a lot 
of staff working here and you 
can always find a nurse on       
duty.” 

She con nues, “My mom was a 
health care aide which was a job 

tle from years ago. Her first 
job, and the one she loved more 
than anything, was at Helen 
Henderson Care Centre.  She 
was so proud to work here, and 
her ambi on is why I want to 
make a difference. The main 

thing I learned from my 
mother is that the     
residents are our      
family, but most         
importantly, we are 
theirs. For many of 
them, we are all they 
know. I love to put 
smiles on lonely faces 
and hearts because if 
they don’t remember 
anything else, they     
remember that. It’s 
worthwhile to take a 
few extra minutes to 
make someone smile.” 

When Jordan isn’t at 
work, she enjoys spend‐

ing me with family and hiking. 

Asked to describe herself, she 
answers with a smile, “I don’t 
know… I hate it when people ask 
me that ques on. I think I’m 
kind, caring and hardworking. I 
love to bake.” 

She agrees she has a good sense 
of humour and notes, “You’ve 
got to laugh.” 

Ques ons for Jordan 

If you could rule the world, what 
would you do on day one? 

“I’d like to everyone to get along 
and be happy. There’s too much 
figh ng in the world, every‐
where.” 

If you could have any superpow‐
er, what would you choose? 

“Fly or be invisible.” 

If you weren’t at your current 
job, what would you be doing? 

“That’s a good ques on. I love 
what I do so probably something 
in the hospitality industry. I’ve 
done that my en re life.” 

Jordan Carter, Dietary Aide 
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Recipe of the Month 

Papaya Smoothies 
Ingredients: 
1 cup papaya fruit, fresh or frozen 
1 banana, peeled 
½ inch piece fresh ginger root, peeled and grated 
1 tablespoon lime juice 
1 cup fresh pineapple 
¾ cup milk of choice 
Direc ons 
Place all ingredients into a blender and blend un l 
smooth. 
Divide mixture equally between 4 glasses and serve. 
Makes four servings ‐  Enjoy! 

 

Our home sold daffodils and ckets to a basket/
squares for the Canadian Cancer Society last 
month. Great job, everyone! 

Signs of spring 
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Mental health ps for May 
B reathe…. You can’t     

control how other people 
behave. You can’t control 

everything that happens to you. 
What you can control is how you 
respond. Your response is your 
power. When you feel like your 
lid is about to blow, take a long, 
deep breath – just breathe. 

Get comfortable with pausing.. 
Don’t imagine the worst when 
you encounter a li le drama. 
When someone is ac ng          
irra onally, don’t join them by 
rushing to make a nega ve call. 
Take a deep breath.  

Some mes good people behave 
poorly under stress. Don’t you? 
When you pause, it gives you 
space to collect your thoughts 
and it also allows the other    
person the space to take a deep 
breath with you. In most cases, 
that extra me and space is all 
we need. 

Respect people’s differences. 
Learn to respect the opinions of 
others. Just because someone 
does it differently doesn’t make 
it wrong.  There are many roads 
to what’s right in this world.    
Everyone is en tled to their own 
opinion. So, choose ba les    
wisely. And just agree to          
disagree some mes. 

Be compassionate. In the busy‐
ness of today’s world, people 
tend to be worried, fearful 
hur ng, and distracted about 
everything. The word 

“compassion” means ‘to suffer 
with’. When you can put your‐
self in the other person’s shoes, 
you give them the space to      
regroup, without pu ng extra 
pressure on them. 

Remember, we never know 
what’s really going on in 
someone’s life. When you inter‐
act with others in stressful        
environments, set an inten on 
to be suppor ve by leaving the 
expecta ons, judgements, and 
demands at the door. 

Extend generosity and grace. 
Everyone gets upset and loses 
their temper some mes. Remind 
yourself that we are all more 
alike than we are                  
different.  When you catch your‐
self passing judgment, add “just 
like me some mes” to the end 
of a sentence. For example, that 
person is grouchy, just like me 
some mes. Choose to let things 
go. Let other off the hook. Take 
the high road today. 

Don’t take people’s behavior 
personally. If you take every‐
thing personally, you will be 
offended for the rest of your life.  

Talk less and learn to appreciate 
silence. Don’t fall into unneces‐
sary argument just because you 
feel uncomfortable in                
silence.  Don’t say things you’ll 
regret five minutes later to fill 
your eardrums with noise.       
Exhale. A moment of silence in a 
moment of anger can save you 

from 100 
moments 
of regret.  

Create a 
morning 
ritual 
that 
starts 
your day 
off right. Don’t rush into your 
day by checking your phone or e
‐mail. Don’t put yourself in a 
stressful state of mind that 
makes you incapable of dealing 
posi vely with other people’s 
nega vity. Create me and 
space for a morning ritual that’s 
focuses and peaceful. 

Cope using healthy choices and 
alterna ves. When we face 
stressful situa ons, we o en 
calm or soothe ourselves with 
unhealthy choices such as drink‐
ing alcohol, ea ng sugary snacks, 
smoking etc. It’s easy to respond 
to anger with anger and           
unhealthy distrac ons. 

Remind yourself of what’s right 
and create more of it in the 
world. Keeping the posi ve in 
mind helps you move beyond 
the nega vity around you. 

At the end of the day, reflect on 
your small daily wins and all the 
li le things that are going on. 

Count three small events on 
your fingers that happened      
during the day that you’re       
undoubtedly grateful for.   

Take a long, deep breath. 
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Mother’s Day Le er 
My mother is a wonderful mom. She’s 
though ul, caring, understanding in 
everything that she does. 

My Mom’s smile lights up a room and 
my day. My Mom is suppor ve, my 
best friend. The one I laugh with by 
wearing silly hats. Or her reminding 
me that we bowled using water 
bo les 

During the pandemic.  We danced in 
the rain or the me she taught me to 
jump rope in the basement.  My Mom 
helped me conquer my fear and not 
worry what others think and had me 
sing karaoke.  The one who picks me 
up when I fall. Or is always there for 
advice. No ma er the me.  The one 
who had a pillow made for me that 
reads Hug this pillow un l you can hug 
me. It is not the same however it pro‐
vides comfort. It makes me wish I was 
li le again.  For the mes we cuddled 
on the couch watching Beauty and the 
Beast.  I get my inner strength from 
my mom. It takes a heart of a special 
woman to be called Mom. I am 
blessed to call you Mom. You are so 
loved.  Happy Mother’s Day! 

What a pleasure to celebrate our administra ve professionals 
on April 27! We'd like to send a big thank you to the residents 
who made them thank‐you cards, our kitchen who made 
them a delicious lunch and the Gibson family for their survival 
gi  and beau ful flowers. Thank you for your hard work and 
dedica on, Tricia and Rhonda!  
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by Grandmother Barbara   
Hooper, Indigenous Elder 
For the mental health of an      
individual, it's essen al for 
youth and even infants to know 
their iden ty: where they come 
from, who they belong to, their 
original tradi ons, their songs, 
the relevance of elders, and 
what language or dialect they 
and their people speak.  
If they're lucky, Grandmother 
and Grandfather will teach 
much or all of that. The way we 
do that in my community is to 
gather socially for potlucks and 
in ceremony with singing, danc‐
ing, beading circles, sewing     

circles, tanning hides, sharing 
"how to" knowledge, oral       
stories, feas ng, conversa ons 
and discussions, and holding 
community talking circles.  
One way for long‐term care   
residents to maintain their men‐
tal health is to keep doing what 
the Recrea on Department is 
doing.  Encourage them to en‐
gage in what they're happy do‐
ing: honouring their reli‐
gious rituals together; watching 
TV with one or two others; read‐
ing stories aloud in a group; 
singing, dancing in a group, 
whenever possible, s mulate 
their intellect where reasona‐

ble.  
I maintain good mental health 
by researching some of my in‐
terests such as music, poli cs, 
and African, African‐American 
and Indigenous tradi onal 
teachings and histories. I locate 
and share virtual Indigenous cer‐
emonies from around the world; 
I find women's drum circles and 
teaching programs online to 
keep me connected to my Abo‐
riginal community.  
I also keep in touch with family 
daily, and friends periodically, 
through Zoom and video chats. 
Most fascina ng is the fami‐
ly biographical journal that I'm 
currently wri ng about my fami‐
ly.  
Thank‐you (Miigwetch). 
Editor’s note: Do you know the 
importance of the Grandmother 
as a teacher in the family? A 
Grandmother provides stability, 
especially in light of breakdowns 
in the Indigenous family circle 
due to coloniza on. What an im‐
portant role! * This ar cle was 
originally published in May 
2021. 

A Grandmother’s advice for good mental health 
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Garden planning 
by Donna Joudoin, Ac vity Director 

The residents have been busy planning 
our vegetable gardens/herb gardens in 
their home this year.   

The residents plan to grow spinach, cab‐
bage, peas, cherry tomatoes, beefsteak 
tomatoes, beets, bell peppers, cucum‐
bers, carrots, and green onions. For the 
herbal garden they have chosen basil, 
rosemary, thyme, sage, dill, and orega‐
no. Residents are always exited to see 
our chefs using the herbs they planted. 
Our gardening group is looking forward 
to the gardening season.  
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Spiritual Care  
Did you know 
spiritual care is 
con nuing      
during the COVID
‐19 pandemic?  

Helen Henderson 
Care Centre has different ecumenical 
faiths sending us virtual church ser‐
vices AND the recrea on department is 
conduc ng spiritual readings and hymn 
sings with the residents. Spiritual care 
is as important to us as the physical 
and emo onal      wellbeing of our resi‐
dents.  

If you have a sugges on on how we 
can improve our spiritual care pro‐
gram, please call 613‐384‐4585 ext. 
224 or  email Donna Joudoin at                                 
donnajoudoin@gibsonfamilyhealtcare.com 
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Meet our new kitchen manager, Shaun 

H elen Henderson Care 

Centre in Amherstview 

has a new kitchen   

manager. 

Shaun Stephenson, a cook in the 

home for the past seven years, 

accepted the job in April 2022.  

“I like it here. I think it’s a great 

place to work,” says Shaun, 45, 

from his office located next to 

the home’s commercial kitchen. 

“It’s nice that the owners are 

here and that they are accessi‐

ble. That makes a huge        

difference.” 

Shaun was offered the job based 

on his skill, experience, and   

ability to see the best in difficult 

situa ons. 

“It is always great to be able to 

promote talent from within and 

we were very fortunate that 

Shaun was looking for growth 

opportuni es when this posi on 

became available,” says           

Administrator Lisa Gibson. 

“Shaun is an excellent Red Seal 

Chef who is not only crea ve in 

food prepara on, but also has 

great leadership quali es. I look 

forward to seeing the posi ve 

changes he will bring to the     

department and our residents 

dining experience.” 

Shaun assumes responsibility for 

a kitchen that oversees 70     

residents in the re rement 

lodge and 104 residents in long‐

term care.  

“I was really fla ered they con‐

tacted me to do it,” he says with 

a smile. “It’s a huge honour.” 

Asked about his plans, he notes. 

“We’re going to try to be a bit 

more crea ve in the kitchen. 

Food is a big part of a resident’s 

day. We hope to con nue to   

improve that experience by 

making the most of food that is 

in‐season and fresh.” 

When he’s not at work, Shaun 

can be found fishing in the    

summer and walking his dog 

around his house in              

Amherstview.  

“I don’t do as much since the 

COVID‐19 pandemic began two 

years ago,” he explains. “We lost 

a lot of things because of all of 

the infec on control measures.” 

Reflec ng on the pride he takes 

in his work, he notes, “My      

favourite part of cooking is 

when food turns out really well; 

when the end product turns out 

be er than expected.” 
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Informa on from the Director of Care 
by Sue Reynolds 

H elen Henderson Care 
Centre is a restraint‐free 
home. 

In order to apply a restraint, we 
need to document a empts at 
alterna ves such as bed/chair 
alarms, low beds, appropriate 
sea ng, look at cause of the 
a empts to immobilize unsafely, 
night light in rooms and prompt 
voiding/toile ng.  

We require a physician’s order 

and consent from the POA or 
SDM to apply a seatbelt or      
restraint. We have worked with 
the RNAO on a Gap Analysis to 
ensure the interven ons in our 
policies meet with best prac ce 
guidelines. All new admissions 
are informed we will not be    
using restraints in the future. 

Our biggest challenge is families 
and staff who want to protect 
their loved or resident from fall‐
ing by using a seatbelt or bed  
rail.  

These can actually increase the 
risk of harm to a resident.       
Educa on and awareness is key. 

Spring has sprung 
Spring is here and we could 
use the help and support of 
family members and 
friends. Now that COVID‐19   
restric ons are li ing, 
please go through your 
loved one’s closets and 
drawers to remove ar cles 
of clothing unsuitable for 
the warmer weather.  

Winter coats, boots, heavy 
sweaters, etc. consume a 
lot of space and make it 
difficult for staff and         
residents to navigate 
around. Thanks, HHCC 



15  



16  

Managing stress during a crisis 
Some helpful ps when dealing with stress and 
anxiety include ea ng well balanced meals,    
taking a walk or doing light exercises at home, 
making me for ac vi es that you enjoy, calling 
your family and friends ‐ talking to people you 
trust, and taking a break from social media and 
the news ‐unplugging during the day. 

The following are some helpful numbers and 
addi onal resources that you can access.·         

 Ontario Mental Health helpline – Connex ‐ 
1‐866‐531‐2600· 

 Canadian Mental Health Associa on crisis 
help line 1‐833‐456‐4566 (24/7)·  

 WHO ‐ Coping with stress  
 CAMH ‐ Mental health and the COVID‐19 

pandemic  
 CMHA ‐ Tips to support mental health  
 CDC ‐ Managing anxiety and stress  
 Canadian Psychological Associa on – Fact 

Sheets 
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Looking for meaningful employment in a great environment?  
Join our team and help us provide excep onal care for our residents!   
We care about your quality of life ‐ As such, we offer stable employment  
and a compe ve salary. This is a family business that will help you succeed.  

We are currently looking for:  
 Ac vity Aide 
 Residen al Aide 
 Dietary Aide 
 Cook 
 Personal Support Worker (PSW) 
 Registered Prac cal Nurse (RPN) 
 

Find full job descrip ons at 

www.gibsonfamilyhealthcare.com  
The successful candidates will be required to provide a sa sfactory Canadian Police     
Informa on Check (CPIC) at their own expense. 

Employment opportuni es  

(April 27, 2022)  

by Resident Marguerite Smith 

A man was visi ng up in the sky, 

a well‐known priest, who        

everyone loves. He was on a 

schedule and couldn’t find the 

priest. Once he saw him, he 

started to run. “I’m late, I’m 

late, I’m late” he shouted. As he 

started to run his shoe loosened 

and fell off. It fell through the 

sky and landed in the lake. The 

man con nued with his visit. 

Once he returned home, he re‐

members his shoe and went to 

the lake to find it. Once he got 

there, he saw his shoe, swim‐

ming in the lake. He was able to 

get his shoe and brought it 

home. He decided to put his 

shoe outside to dry. Just as he 

got inside, it started to rain.  

(April 27, 2022)  

by Resident Bill Hasle   

A plane flew by in the sky and 

shoe fell through the open air. 

The shoe belonged to a li le 

boy who was going to visit his 

grandmother, Mary. The door of 

the plane flew open and one of 

his purple shoes fell through the 

sky and landed beside the river. 

The shoe bounced from the 

ground and flopped into the   

river. Once the li le boy realized 

his shoe was gone, he started to 

cry. His grandmother said to 

him “don’t waste your tears, we 

will get you a new pair of shoes” 

but the li le boy con nued to 

cry as he loved that pair of 

shoes very much. She comfort‐

ed him so more, as grandmoth‐

ers do and said to him again 

“please don’t cry, we will get 

you a new pair of shoes that you 

will love just as much”. The li le 

boy wiped his tears and began 

to smile, giving his grandmother 

a hug that seemed to last         

forever. 

Crea ve Wri ng Group: A Shoe Falls out of the Sky, Jus fy Why 
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Welcome 
Murray Simmons (Lodge) 

   

Birthdays 
Eunice F (Lodge), May 4 

Robert B (Lodge), May 11 
Marion S (Lodge), May 12 

Ian B (Lodge), May 18 
Charles M (Lodge), May 24 
Murray S (Lodge), May 30 

Mounir B, May 1 
Lois G, May 4 

Elizabeth “Be y” B, May 5 
Elmer J, May 12 
Jason P, May 13 

Frederick H, May 15 
Peter A, May 19 
Vera G, May 29 

Mabel H, May 29 
William “Bill” S, May 31 

 

In Remembrance 
Eloise Simmons 

Margaret Happy 

Helen Henderson Garden of love 
 The rose speaks of love silently in a language known only to the heart 
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