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Carveth Care Centre
had a GREAT response
to our ﬁrst annual Curling
Bonspiel for staﬀ on Feb.
28, 2019.















019 was a very exci ng year for
Gibson Family Health Care.
Highlights include:

The installa on of a state‐of‐the‐
art call‐bell system in our nursing home
and re rement lodge;
A con nued approach to health care called Person‐Centred
Care which personalizes care for each and every resident;
Our home was rated excellent by families;
Our Coordinator of Policy and Programs, Paula Lewis, re red
a er 15 years of service (47 in the health care industry);
Jean Leader (pictured on front) was named Resident of the
Year. See Page 5 for full story;
The Royal Canadian Legion gave our charitable founda on
$4,000 to purchase new medical beds and ma resses;
We reached our fundraising campaign goal of $8,500 to buy a
new wheelchair accessible swing chair for residents;
Our annual Family Fun Day on Aug. 14 was a BIG hit with our
residents, families and community;
We installed new ﬂoors in the East Wing;
We raised money and contribu ons for many organiza ons
including the food bank; Gananoque Humane Society, Heart
and Stroke Founda on; Alzheimer’s Society; ALS Society of
Canada; and local schools;
Our Haunted Farm Halloween event in October drew a HUGE
crowd and was sold‐out in record me.;
Hosted in December, the Carveth Auxiliary’s Sparkle A Senior’s
Spirit event was a big hit with the community which was
invited to buy a Christmas gi for our seniors;
Our Dietary Department held a recipe contest and invited
residents to taste‐test submissions. The most popular op ons
were added to our menu.;
The home had an excep onal year with only one‐lost‐ me
injury. Staﬀ was provided with refreshments as an expression
of apprecia on for their good work.

Thank you for calling us home. It is a privilege to serve you.
Bre Gibson,
Owner/Operator
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T

he Gibson family has owned and
operated a nursing home since
1965. Most of our staﬀ has
worked for us for many years.

The experience, knowledge and passion
that employees have for residents is
invaluable in con nuing to improve the
quality of life for our residents.
Carveth Care Centre and Helen Hender‐
son Care Centre are con nually improv‐
ing the quality of service provided to
our residents.
We are recognized in our communi es
as a home of choice for families who
require our services.

T

he Gibson Family Health Care Team works
to provide excellent care and support for
all residents and their family members at
Carveth Care Centre and Helen Henderson Care
Centre by using a team approach to enhance their
quality of life.

G

ibson Family Health Care believes residents at Carveth Care Centre and Helen Henderson Care
Centre are en tled to the best quality of nursing care possible in a manner that will maintain the
wellbeing, dignity and self‐respect of each resident. We believe that each resident has the right to
be cared for in a caring, friendly environment that is sensi ve to their physical, emo onal and spiritual
needs. We believe in a mul ‐disciplinary team approach in providing op mal nursing care which also
includes the Residents family member or care provider/designate in his or her care planning. We believe
that in order to ensure the highest quality of care we must have established outcomes which can be clearly
measured, monitored and evaluated at the department, program and commi ee level.
We believe that ul mately the success of our services will rely upon the total involvement of our staﬀ,
residents and the community.
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A

re red bookkeeper has
won Resident of the
Year at Carveth Care

Centre.
Speaking from her room at
Carveth Re rement Lodge on
May 21, 2019, Jean Leeder
admits, “I was very surprised to
hear I had won this award. I’m
very honoured. I really didn’t
expect it. A lot of people do
more than I do.”
Jean has lived at Carveth for
almost three years. In that me,
she has made a posi ve social
impact on the home and its
residents.
“I like the companionship of
the residents in the lodge,” she
says about her living condi‐
ons. “I also enjoy going over
to the nursing home side. I know
quite a few residents because I
use to volunteer there. My (late)
husband also lived there for two
years.”

deserving. She is a
very nice lady who is respected
by everyone. Her volunteer work
with Residents’ Council, the
roaming library and our pallia‐
ve care team, are only a few of
the things she has a
passion
for. Congratula ons on being
named Resident of the Year,
Jean. Thank‐you for all that you
do.”

ac vi es at the home
such as live music, special
meals and games. When she’s
not helping around the home, or
par cipa ng in ac vi es, she
can be found working on a
jigsaw puzzle or reading a good
book. “I love to read,” she
admits. “I read a lot.”

Speaking on behalf of Carveth
Care Centre, Administrator Bre
Unknown to a lot of people is
Gibson notes, “This award has
Jean’s passion for baseball.
been around a long me and the
“I like baseball,” she says with a
names on in it represent some
smile. “The Blue Jays, especially.
of the great people who have
My husband used to play
called Carveth home. Jean The mother of two adult
baseball. I grew‐up going to
winning this reward is very children, Jean enjoys the daily
baseball games.”
Page 5
Carveth Care Centre ‐ 2019 Annual Report
www.gibsonfamilyhealthcare.com

Performance/Year
in Review
Looking
Back/Overview
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

lot has changed in 47 re rement. She has spent the
years since Paula Lewis last 15 years at Carveth Care
Centre as the Assistant Director
started her career.
Back then, she walked into a of Care and, more recently,
full‐ me job as a Registered Nurse coordinator of policies and
programs.
for $7.50 an hour.
“And that was well‐paid back
then,” she says about the
beginning of her career in 1972.
“Since then, wages have increased
and there have been major
improvements in long‐term care.”

“This has been an amazing job.
I have loved working here,”
says the 67‐year‐old. “This
family and company have been
so good to me. I’m forever
grateful.”

“I always thought that went I went
into nursing, I would go into
pediatrics,” the Kingston woman
explains though ully, a day before
her re rement at Carveth Care
Centre, a re rement lodge and
long‐term
care
home
in
Gananoque. “But nope, long‐term
care has been my thing.”

Speaking on behalf of the
home, Administrator Bre
Gibson notes, “If I had my way,
Paula would be moving from
her oﬃce into the re rement
lodge because that is the impact
she has had on me and our home.
Paula is a wealth of knowledge
and has seen just about every‐
thing there is to see in long‐term
care. It hasn’t really hit me yet
that she is re ring, but I know it
will when I need advice and she
won’t be there to respond. We
didn’t always agree, but that is
what
made
our
working
rela onship work so well. I am not
sad that she is leaving. I am just
forever grateful that we had her
so long. We wish all the best to
one of the best.”

Speaking from her oﬃce on May
14, Paula knows her ﬁnal day of
work tomorrow will be bi er‐
sweet a er a career as Head
Nurse, Director of Resident Care,
Administrator, Assistant Director
of Care and Coordinator of
Policies and Programs.
“I’ve done it all,” she says with a
smile.
Known
for
professionalism,
experience and knowledge, Paula
will be missed by the home’s
residents and staﬀ who spent
today wishing her well in

A proud mother and grandmoth‐
er, Paula notes kindly about her
re rement, “What this has made
me realize is that my years in long‐
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term care have made a posi ve
impact on others and it’s such a
blessing. No one could ask for
more, either professionally or per‐
sonally.”
Reﬂec ng on her dis nguished
career spanning more than four
decades, the friendly woman says,
“Whatever you do, and it doesn’t
ma er what you do, you have to
have passion. If you don’t, the
sa sfac on won’t be there. If I can
share any par ng wisdom, it’s to
try to stay focused in the moment,
be grateful and wear a smile. Also,
if you want to be a leader, you
must earn the respect of the peo‐
ple you’re trying to lead. If you
don’t have it, posi ve change
won’t happen.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

F

or Bri any Turner, work is Nutri on Manager Theresa
Running notes, “Bri any is
a family aﬀair.
Speaking from Carveth reliable, dedicated and try‐
Care Centre where she has ing to make a diﬀerence.
worked since high school, the 24 She helps the home
‐year‐old Dietary Aide smiles through her a en ve work
o en when talking about the and willingness to train new
popular nursing home and her staﬀ. She also ﬁlls in
occasionally for the cooks.
coworkers.
We appreciate her me and
“I really, really like it. I always talent.”
have. It’s kind of like home
here,” says Bri any. “I work with A home‐owner in Ga‐
my sister and best friend. Both nanoque, Bri any enjoys
of my grandmothers worked every aspect of her busy
here, and my grandfather job to prepare and serve
meals to 104 residents.
helped the Wheels of Care.”
Speaking from the accredited “I ﬁll in where necessary,” she “I’m pre y funny some mes,”
she says with a grin. “I tend to
long‐term care home a few days says kindly.
before
Christmas,
Bri any When she’s not at work, Bri any laugh at my own jokes.”
admits, “I feel comfortable here. enjoys ﬁshing with her boyfriend Ques ons for Bri any:
Everyone is friendly to each and spending me with her
If you could have a superpower,
other. I like it how everyone friends.
what would it be?
works together as a team.”
“I like being outside,” she con‐
Known for her strong work ethic ﬁrms. “I also like staying at Invisibility so I can sneak‐up on
Pat.
and
friendly
demeanour, home.”
If you could rule the world, what
Bri any was chosen by residents
Looking
ahead,
Bri
any
hopes
to
and staﬀ as the Staﬀ Spotlight
would you do on Day One?
have
a
family
one‐day
and
for January.
possibly advance in her career. I would cure cancer.
“I don’t know if I necessarily
What would you like to do if you
deserve it,” she says with “I like to stay here and move‐up; weren’t at your current job?
honesty when informed of the possibly further my educa on,”
I’d be a surgeon or something
she explains.
recogni on.
like that. A heart surgeon,
Proud of her staﬀ, Food Service She pauses when asked to something intense.
describe herself.
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A

group of seniors in
Gananoque is bridging
the genera on gap by
helping children stay warm in
the winter and feeding hungry
families.
The seniors are members of the
Carveth Care Centre Residents’
Council, a long‐term care home
in the heart of the Thousand
Islands.
Every year, the group gives
money to the Alzheimer’s
Society of Leeds and Grenville,
Heart and Stroke Founda on of
Canada,
the
Gananoque
Humane Society, Sheba’s Haven,
Gananoque Wheels of Care,
Terry Fox Run, Legion Poppy
Fund, Food Bank and Salva on
Army.

says
Bre
Gibson,
Administrator. “In addi on to
suppor ng a lot of great causes,
the council provides valuable
feedback on how we can do
be er and be be er. We are
extremely grateful for their
eﬀorts to improve the quality of
life for others.”

Near the end of 2018, the
The council raises money
seniors
also
purchased
through fundraisers such as an
snowsuits for children a ending
annual strawberry social, bake
a nearby school.
sales, denim days, popcorn
“Carveth Residents’ Council sales, ﬁsh fry & holiday bazaar.
does remarkable work at our
“Residents’
Council
also
home and in our community,”
represents the home by
a ending ribbon cu ng cere‐
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monies, Remembrance Day
services
and
community
fundraisers and walks,” says
Shannon
Buell,
Ac va on
Director.
“They’re excellent
ambassadors for Carveth Care
Centre because they care deeply
about the health and wellbeing
of the people around them.”
Speaking on behalf of council,
President Kay Garland notes,
“We may be old, but we’re s ll
part of the community. We’re
ge ng beneﬁts from the
community and I think it’s
important that
we give back.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

K

yleen
Menard
is Assistant Director of Care Lynn
happiest when she’s Vereeken notes, “Kyleen is
dedicated to the health and
caring for others.
Speaking from Carveth Care wellness of our residents. She is
Centre where she has worked as a though ul coworker and
a Personal Support Worker for compassionate health care
the past four years, the 29‐year‐ professional. We appreciate her
old Sunbury woman is gaining training in Excellence in Resident
recogni on for helping people ‐Centered Care which she is now
sharing with staﬀ. It is a pleasure
reach their fullest poten al.
to recognize her as our
“I really like it here,” she says Employee of the Month for
about the accredited long‐term August. We are grateful to have
care home in Gananoque. “I her on our nursing team.”
enjoy all of the residents. My
Asked to describe herself, Kyleen
coworkers are great.”
notes, “I’m shy at ﬁrst, but once
Asked about her work, the you get to know me, I’m
mother of two notes, “It’s very outgoing and friendly. I’m
tough. It’s also very rewarding someone you can rely on.”
because you get to help people
with the things they are no l When she’s not at work, the
Frontenac
Township
onger able to do themselves. It South
makes me feel good when I help woman likes to spend me with
her husband and two sons.
them.
“I like being in the tub room,” “I like to read a lot,” Kyleen says
she explains about her favourite with a smile. “I’m a reader.”
part of the job. “You get that Asked about her future goals
one‐on‐one
me with the and plans, she replies, “Right
residents who are relaxed and now, I’m comfortable where I
am. I have a Diploma in Social
talk more.”
Speaking on behalf of the home, Services. Someday, I’d like to get
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into the school board and help
children with mental health
issues and addic on.”
Ques ons for Kyleen
If you could rule the world, what
would you do on day one?
“I’d end poverty.”
If you could have a superpower,
what would it be?
“Probably ﬂy. I like to travel.”
If you weren’t at your current
job, what would you be doing?
“I would be working
children if I wasn’t here.”
Con nued on Page 10

with

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

K

atlyn Renaud wears her
passion on her sleeve and
holds her heart in the
palm of her hand.

A Residen al Aide at Carveth
Care Centre since 2015, the
30‐year‐old mother of three is
passionate about the wellbeing
of others.
“Some of the people here don’t
have family to visit,” she says
when asked about her favourite
part of the job. “I like to think I
make their day a li le be er by
making them feel welcome and
loved.”

the residents and
the
staﬀ
are
awesome.”
When she’s not
assis ng residents
of the accredited
re rement home,
Katlyn can be found
at home raising her
three
children;
preferably on a
camping trip.

“I’m a mom,” she
says lightheartedly.
“I try to make them
super happy. That’s
Known for her hard work and my job.”
quick smile, Katlyn is the home’s Asked to describe
herself, she replies
Staﬀ Spotlight for February.
“Katlyn has moved full circle in with a grin, “I think I’m hilarious. Ques ons for Katlyn
her role of Residen al Aide,” For the most part, I’m a hard If you had a superpower, what
explains Phyllis Lorbetskie, worker. And I like to think I’m a would it be?
Manager of Carveth Re rement good mom.”
“I would want to ﬂy. It’d be
Lodge. “She is a kind and Able to clean a ﬁsh, Katlyn cheaper on gas.”
though ul worker with a breaks her goals down into
constant twinkle in her eye and short‐term:
camping
this If you could rule the world, what
a smile for the residents. Katlyn summer with her family, and would you do on Day One?
is extremely dedicated and long‐term: raise her children to “I would give every working
regularly picks up extra shi s. become good people.
person a day oﬀ.”
She is an asset to our team.”
“I’m just happy to keep them What would you do if you
Pleased with the feedback, alive on a daily basis,” she says weren’t at your current job?
Katlyn notes, “I like it here. I like with a laugh.
“I’d deﬁnitely be a nurse.”
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R

eading a good story is
one of the most
marvelous adventures
anyone can ever have.
Just ask Jean Walker of Carveth
Care Centre.
Si ng in her room at the long‐
term care home on a cold
a ernoon in January, the 92‐
year‐old talks excitedly about
her love of stories and the book
club that is bringing them to life.
“I used to think I would be
spending
my
re rement
reading, but it didn’t come to
pass,” says Jean who is legally
blind in
one‐eye and par ally
blind in the other from macular
degenera on.
“Because of my eyesight, I have
diﬃculty reading,” she explains.
“This book club is a real treat;
something to look forward to.”
Jean, who has lived at the home
for the past six months, enjoyed
the ﬁrst mee ng at Carveth Care
Centre on Jan. 9, 2019. The
program is oﬀered every
Wednesday
morning
by
Gananoque Public Library.
“Some of us are unable to read,
some of us are,” she says about
the par cipants. “She (Pam
Hudson) read the story to us
today.”
A Program and Outreach

Coordinator at
the library, Pam
smiles
when
she hears Jean’s
reac on to a
recent reading
of short stories
from the Vinyl
Cafe.
“We have been thinking about
doing a book club here for two
years,” says the 43‐year‐old
mother of two. “We wanted this
to be a book club that every
resident could par cipate‐in. It
was excellent.”
According to Pam, someone will
read a chapter or two a week
and leave me for a though ul
discussion.
“Why can’t people s ll be part
of a book club, even if their
eyesight starts to go?” she asks
kindly. “People s ll love stories.
That doesn’t change. I think this
is great because it allows
everyone to par cipate.”
Books are chosen from a range
of topics suggested by the group
such as home, family, overcom‐
ing obstacles and illness.
“The essence of life,” quips Pam,
who seems pleased with the
club’s ﬁrst book by Stuart
McLean.
“He was such a part of the
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Canadian culture,” she says with
a smile. “Everyone loves his
stories about Dave and Morley.”
Employed by the library for the
last 12 years, Pam is proud of
their other programs such as
crotchet and Lego clubs;
summer
and
children’s
programs; and, writers’ group.
“This is one that was important
to us,” she says about the new
book club at Carveth Care
Centre.
Speaking on behalf of the home,
Ac va on Director Shannon
Buell notes, “It’s always nice to
have a new program here and
it’s wonderful to hear this kind
of posi ve feedback. From the
reac on of our residents, it’s
clear it would be great to have
more volunteers read aloud to
residents who can’t leave their
room. Stories are a wonderful
way to experience a marvelous
adventure, especially for seniors
who are visually impaired.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

my Emtage is working with the beneﬁt of all her
and
medical
hard to make her nursing
knowledge in one.”
dreams come true.

“It’s fun to think of it as a
puzzle,” she says about
medical issues that can be
diﬃcult to solve. “It’s
deﬁnitely not boring and
“It’s coming,” she says with a you get to meet a lot of
smile about the medical degree new people.”
she has been pursuing for years. A resident of Elgin, Amy
A recent graduate of medical uses her spare me to
school, Amy uses her me away study and care for her
from the long‐term care home grandmother. She hopes
to ﬁle residency applica ons and to eventually volunteer
plan her Medical Council of more in the nursery at her
local church.
Canada qualifying exams.
Speaking from Carveth Care
Centre where she works as a
Registered Nurse, the 31‐year‐
old brune e is close to
becoming a doctor.

“I love people. That’s why I went “I like the babies,” she admits.
into health care,” she explains. “I “They’re really cute.”
Her future goal is to get a job in
thoroughly enjoy it.”
Known for her excellent cri cal medicine and possibly work
thinking skills, Amy is the home’s overseas.

If you could rule the world, what
would you do on day one?
“I would let people eat all of the
chocolate they want.”

If you weren’t at your current
“I’ve always enjoyed travelling,” job, what would you like to do?
She smiles when informed of the says the friendly woman who “I’d probably be in the jungle in
has been to Barbados, Israel,
recogni on.
a treehouse or in a cave in the
India and Guatemala.
middle of the desert with lots of
“We are very happy to have Amy
Ques
ons
for
Amy
goats. I’m odd like that. I did
back with us,” says Shelley
Bender, Director of Care. “It If you could have a superpower, receive a couple marriage
proposals from men with
comes as no surprise that she what would it be?
has been chosen as employee of “I’d like to make people laugh or camels. They each had a few
the month. Her passion for feel be er. You know what they wives already which explains
caring shines through on every say, laughter is the best why I’m s ll single.”
shi . She provides our residents medicine.”
Staﬀ Spotlight for March.
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Pet Therapy program

B

runo Mathieu has found
so much love and
comfort in his 16‐month‐
old Cavapoo named Chester, he
wants to share it with others.
A re red member of the
Canadian Armed Forces, Bruno,
58, brings Chester to Carveth
Care Centre, a re rement lodge
and long‐term care home in
Gananoque.

the supervision of St.
John
Ambulance.
“He’s a PTSD dog who
senses when I’m nervous
or not feeling well,”
explains Bruno. “He
helps me with my
nightmares. He also
helps me go places I’m
not comfortable with
such as the mall.”

“We started here last January,” Bruno describes the
says
Bruno in late February visits to seniors as a way
2019. “I love it. It gets me out.” to give back to the
Diagnosed with Post‐Trauma c community.
Stress Disorder (PTSD), Bruno “The elderly tend to get
uses Chester as a therapy and forgo en,”
he
says
service dog. The duo work under kindly. “Chester loves everyone. He’s doing great.”
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eople with demen a are the Montessori Methods for
capable of more than we Demen a treatment method.
can imagine.
“Every ac vity is in a Tupper‐
Just ask Amy Heddon who has ware container with a program
spent the past 20 years working plan and a template,” she
with people aﬄicted by the explains. “Even if people don’t
follow the plan, nothing is ever
disease.
“It’s the most enjoyable part of wrong. Every ac vity can be
my job,” says the 40‐year‐old done in mul ple ways. It
to use the carts during their
from Carveth Care Centre where depends on who is doing it and
visits, so they have something
what they like to do with it.”
she works as an Ac vity Aide.
construc ve to do together.
A resident of Lansdowne, the According to Amy, the contents Doing fun ac vi es can improve
mother of three is passionate of the carts will:
me with a loved one who may
about improving lives through 
Enable independence
not be able to respond in the
an innova ve service at the long 
same manner they used to.”
Improve self‐esteem
‐term care home.

Encourage adap on to Senior managers are pleased
Working with other health care
with the carts which ﬁt with
environment
professionals, Amy ou i ed two
She
deﬁnes
success
as their gentle care approach. To
carts to engage residents, the
engagement or par cipa on formally introduce the carts, the
majority
of
whom
have
home is holding informa on
from the 104 residents.
demen a.
sessions on March 4 at 2:30 pm
“Any li le thing makes a big
and March 5 at 3:30 pm.
Located in diﬀerent parts of the
diﬀerence,”
she
conﬁrms.
Everyone is welcome to a end.
home, the carts are ﬁlled with
“Pu ng a smile on their face is
ac vi es, sensory items and
“Things like this are going to
extremely sa sfying.”
realis c pets.
help us,” says Shannon who
Speaking on behalf of the home,
would appreciate user feedback
“The purpose of the carts is for
Ac vity Director Shannon Buell
on the content. “The carts have
staﬀ, families and volunteers to
notes, “I love to see the
made it easier to engage our
use as‐needed and for families
residents using the items.”
residents. My team is eager to
to use to enhance their visits
Clearly
proud
of
this
new
roll‐out this new ini a ve.”
with their loved ones,” explains
ini
a
ve,
Shannon
notes,
Amy who is a former Personal
Support Worker and leader in “Family are more than welcome
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C

hris ne Miller works hard
to stay well in order to
help care for others.
A doctor in Gananoque and
Kingston for the past 23 years,
and a proud mother of three
adult children, she divides her
me between helping residents
of two long‐term care homes
and focusing on her own health
and happiness.
“I love it,” the friendly woman
says with a smile from Carveth
Care Centre where she has
worked
part‐ me
since
November 2018.
“It’s working out well for me,”
she says about her reduced
workload. “It allows me the
extra me I need to care for
elderly people while allowing me
the me to enjoy those things
outside of medicine that I am
passionate about. I enjoy prac c‐
ing yoga; I think it helps me stay
grounded. I also hike the beau ‐
ful trails here in Gananoque
every chance I get. The lookout
at Landon Bay is my favourite.”
A proud owner of a Goldendoo‐
dle named Fern, Dr. Miller is
energe c and ac ve. When she’s
not
working,
she
enjoys
gardening, rug hooking and
staying closely connected with
her family and friends.
Known for her friendly personali‐
ty, Dr. Miller graduated with a

Bachelor of Science in Nursing
Degree from McMaster in 1985
and a Medical Degree from
McMaster in 1990. She then
a ended Memorial University in
Newfoundland for her Family
Medicine residency, gradua ng
in 1992. Newfoundland remains
close to her heart and she
returns there o en. In 2015, Dr.
Miller completed a Care of the
Elderly Fellowship from Queen’s
University.
“I like working with the elderly,”
she explains pa ently. “Knowing
the person, their stories and
their humour makes medicine
come to life for me. They
grew‐up in a me when the
world was very diﬀerent. It takes
a lot of for tude to remain
op mis c and posi ve with
advancing years and the many
losses that come with that. I
think I gain a lot from them.”
Born in Cambridge, Dr. Miller is
well‐known in Gananoque from
her years of prac ce as a family
physician. She ﬁnds pleasure in
seeing some of her former
pa ents (from her prac ce) at
the long‐term care home. She
describes her medical approach
as person‐based.
“I like to know the person
behind the pa ent. I constantly
ask myself, what do they need
from me?” she says though ully.
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"I’m a nurturing kind of person.
Some mes kindness and a
listening ear are really all my
pa ents need."
Speaking on behalf of Carveth
Care Centre and its sister home,
Helen Henderson Care Centre,
Bre Gibson of Gibson Family
Health Care notes, “We are
excited to have Dr. Miller return
to our homes to provide
physician care for our residents.
She provides a wealth of
experience and a caring way of
interac ng with the residents.
Having a doctor who knows our
homes and our vision is a huge
asset for our residents.”
“I’m happy to be working in both
of the nursing homes,” responds
Dr. Miller. “I enjoy mee ng new
people. I worked hard for that
fellowship and it has paid oﬀ
because I think I am be er able
to help seniors. I’m more
conﬁdent in what I’m doing. That
extra year of training was really
helpful.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

A

nursing
home
in
Gananoque wants you
to give the gi of love
this Christmas.
Carveth Care Centre, an
accredited re rement lodge and
long‐term care home, is invi ng
people to celebrate the true
meaning of Christmas by giving a
present to a senior.
“Carveth Auxiliary has a
Christmas present to every
resident in the home for years,”
says Amy Heddon, Volunteer
Coordinator. “There has been a
lot of interest (by the public) to
help the residents in our home
and we thought this would be a
good opportunity for people to
bring joy and happiness to a
senior.”
Staﬀ at the home smile when
talking about the gi s requested
by seniors who will open the
presents Christmas Day. Seniors
have requested items such as
shaving kits, warm blankets and
chocolates.
Every senior in the home was
asked what they would like for

Christmas. Staﬀ then placed the
name of the item on the back of
a paper ornament which can be
retrieved (between now and
early December) on a Christmas
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tree in the home.
“This is a great way for the
en re family to celebrate the
true meaning of Christmas,” says
Amy with a smile.

Gibson Family Health Care — Celebra ng more than 50 years of family care

J

ane e Wheeler ﬁnds describe herself.
purpose and meaning in “I’m the person,
when you get to a
helping others.
A Nurse’s Aide at Carveth Care party, I’ll take care
Centre for more than 30 years, of you.”
Jane e helps care for 104 When she’s not at
residents in the accredited long‐ work,
Jane e
term care home.
enjoys ﬁxing old
“I love it,” the Lyndhurst woman cars, boa ng and
with
replies quickly when asked swimming
friends. She has
about her job.
endured a lot of
“I’ve always liked this type of loss in her life
work. I love working with people which she calls life‐
and helping people. The changing.
residents feel like family. Their
stories from years ago are “I think it makes
you a stronger per‐
fascina ng.”
son,” she says
She smiles when informed she is kindly about a
the home’s Employee of the par cularly hard
Month for April.
year in which she
“Jane e is a longstanding lost her father, husband and
employee whose compassion several other family/friends.
and caring have made a diﬀer‐ “It’s been healthy for me to take
ence to many residents over the that energy and use it to help
years,” says Shelley Bender, other people,” she says so ly.
Director of Care. “She can
always be found providing the As for her work at Carveth Care
li le extras that mean so much Centre, she describes the staﬀ as
to a resident. We are extremely compassionate and hard work‐
grateful to have her as part of ing.
“Their number one priority is the
our family team.”
“I try to be kind and consider‐ residents’ wellbeing. That’s what
ate,” says Jane e when asked to I like about Carveth.”
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Ques on for Jane e
If you could rule the world, what
would you do on day one?
“I love to travel. I’d like to see all
of Canada.”
If you could have any superpow‐
er, what would you want?
“I’d like to solve mysteries.”
If you weren’t at your current
job, what would you be doing?
“Probably travelling or spending
me with my family.”

Performance/Year in Review
Gibson Family Health Care — Celebra ng more than 50 years of family care

G

oing back to a place she
loves has always been a
dream for Judy Moore.
Conﬁned to a wheelchair a er
losing her lower le leg, Judy
dreams about the life she had
before entering long‐term care
(LTC) last year.
At 72 years old, Judy’s mind is
sharp and alert. It’s physical
limita ons that hold her back.
“My health is okay, other than I
can’t walk,” she says so ly. “But
I’m ge ng stronger in my hands
and arms.”
For a large part of her adult life,
Judy volunteered at the
Vaca on Bible School at Bethel
Tabernacle Church in Elgin, a
small community near Lyndhurst
where she raised a family of four
and worked for 43 years.
Looking back on those days
brings Judy a keen sense of
longing because she found
belonging and friendship in her
community and church. Decades
later, religion con nues to play
an important role in her life.
“When the home told me (I was
going back to Vaca on Bible
School this year), I cried,” Judy
says with tears of happiness. “It

was very nice,
very surpris‐
ing. I just
couldn’t
believe
the
home
did
that. It was
very
though ul of
them.
They
are
very
special people
in
the
Ac va on
Department.”
Accompanied
by
Carveth
Care Centre
staﬀ, Judy was greeted by her
pastor at Vaca on Bible School
on Aug. 23. She spent her me
there gree ng old friends and
watching the children prac ce
bible verses.
“I enjoyed it very much,” she
says happily.
This dream‐come‐true for Judy
is just another magical moment
by the home that put a wishing
well in the front lobby for
residents to share their bucket
list.
So far, the home has taken
residents on rides in classic cars,
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boat cruises, bicycles, a picnic on
the Rideau Canal and several
farm tours.
Speaking on behalf of the
nursing
home,
Ac va on
Director Shannon Buell notes,
“It’s a pleasure to make a wish a
reality for residents. Judy even
went to the church with a box of
food bank items donated by the
Carveth kitchen. She clearly
enjoyed her me at a place she
loves which was amazing. We
hope to make even more
dreams‐come‐true
for
the
people in our care.”

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

O

ne of the recommenda ons of
Accredita on Canada was to adopt a
Person‐Centred Care approach to the
health care we deliver.

A er much discussion & study, we began implemen ng a
Person‐Centred Care approach in late 2018. Staﬀ training
was rolled‐out and material and resources were made available
to our stakeholders. This con nued into 2019.
We con nue to feature the kindness and good deeds of
residents, staﬀ, volunteers and families during Compassionate
Care Month.

O

ur
immediate
plan for 2020 is
to con nue fund‐
raising for new high/low beds.
Our parent company, Gibson
Family Health Care, is focusing on
talent acquisi on & reten on
which means we are working to
hire, and keep, the best health
care professionals in the world.
We are also upda ng our
pandemic plan and adop ng best
prac ces for infec on control
prac ses, ethics, wound care, falls
preven on and pallia ve care.
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We also con nue to promote health and wellness through
Health and Safety Week; Falls Preven on Month; Alzheimer’s
Awareness Month; Seniors’ Month and Nutri on Month. We
also feature special days such as Elder Abuse Awareness Day;
Day of Mourning for workers killed or injured on the job; Earth
Day and An ‐Bullying Awareness Day.
In addi on, we expanded our Demen a Program to include
new resource carts for residents and staﬀ which can be
accessed at any me throughout the home. We are closely
watching industry trends to be a leader in LTC.

O

ur Long‐term plan is to have
both homes retroﬁ ed by 2025 to
meet new design standards. Once this
is accomplished, we will work to have our license
extended to 30 years for both homes. This will be a
daun ng challenge and probably the most signiﬁcant busi‐
ness investment by Gibson Family Health Care. Once
accomplished, we will be be er posi oned to meet the needs of
our communi es long‐term.

Looking Forward
Gibson Family Health Care — Celebra ng more than 50 years of family care

C

arveth Care Centre is
making the outdoors
slightly more accessible
to people in wheelchairs.
A
re rement
lodge
and
long‐term care home in
Gananoque, Carveth is raising
money this summer for a special
swing that allows people in
wheelchairs to enjoy light
exercise surrounded by sunshine
and ﬂowers.
“We’re hoping to raise enough
money to buy this special piece
of equipment for our residents,”
says Shannon Buell, Ac vity
Director.
“People
with
disabili es are o en restricted in
where they can go and what
they can do because of limited
access to places and equipment.
This new swing chair is a safe
and
therapeu c experience
that can help reduce anxiety,
boredom and loneliness. The
swing is a wonderful way for
people in wheelchairs to enjoy
an outdoor ac vity again.”
Earmarked for the home’s
beau ful outdoor courtyard, the
swing chair will be purchased
when the home meets its
fundraising goal of $8,500.
Residents, staﬀ, volunteers and

families have already
raised $6,400. They
hope the community
will support this great
cause
through
dona ons to the
home’s
charitable
founda on.
“This swing chair is an
excellent example of
the extra mile we will
go to in our home,”
says Bre Gibson, Administra‐
tor. “This type of equipment will
directly improve our residents’
quality of life. We know the
swing chair will create fond
memories through its soothing
rocking mo on and inclusivity.
It is a pleasure to work on our
residents’ behalf to acquire this
special equipment.”
According to experts, the swing
chair will help improve balance,
improve focus and help maintain
ﬁne motor‐skills such as grip
strength, hand, arm and ﬁnger
coordina on.
“Studies have shown, the ability
to swing regularly helps us sleep
be er because the back and
forth mo on helps balance
neurological ac vity in the
brain,” conﬁrms Paula Lewis, the
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home’s former Coordinator of
Policies and Programs. “You
know those wound‐up thoughts
you have when you’re lying in
bed with insomnia, staring at
the clock? When our cerebral
connec ons become irregular
due to varied disease processes,
neurological focus aﬀects our
sleeping pa erns. The back‐and‐
forth mo on of a swing glider
helps relax our brains into a
res ul peace. The mo on is
soothing.
“Swinging on a swing glider set
is similar to medita on or yoga,”
con nues the friendly manager.
“It helps calm. It helps soothe.
And it helps our brain and
muscles relax and se le.”

